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4.1 Introduction

Gold Coast Airport is significant as an economic driver 
of the region, in terms of employment, direct and indirect 
economic impact and the facilitated impact arising 
from the flow on benefits of the visitor economy which 
includes tourism, education and major events. Gold Coast 
Airport is a significant infrastructure asset to both south 
east Queensland and northern New South Wales. The 
economic impact of Gold Coast Airport is expected to 
reach $368 million by 2016/17, having grown significantly 
from $269 million in 2009/10. This equates to an average 
growth rate of 4.6 percent per annum. Within the 5 
year period up to 2016/17, employment levels at Gold 
Coast Airport are forecast to increase by 37 percent to 
2,350 individuals in a full-time or part-time role at GCA, 
representing the equivalent of 1,803 full time roles. By 
2016/2017 Gold Coast Airport will facilitate 2.61 million 
visitors to the region, which represents a 36 percent 
increase on 2010, or an additional 690,000 visitors over 
2010, equating to an average annual growth rate of 
4.5 percent.

Presently on average 50 flights per annum are diverted 
from Gold Coast Airport to alternative airports due to 
adverse weather conditions. This effects approximately 
10,000 passengers annually with the majority of aircraft 
diverted to Brisbane Airport. This requires the aircraft to 
either disembark its passengers at Brisbane Airport or to 
return to Gold Coast Airport when the weather conditions 
improve. If passengers disembark at Brisbane Airport, 
then the airlines arrange for the passengers to be bussed 
to Gold Coast Airport in order to complete their journey 
and vice versa for departing passengers. Friends and 
families of passengers are similarly affected.

The impact on tourism resulting from the introduction of 
an ILS is expected to be overwhelmingly positive as it 
will result in greater certainty of landings and the future 
attraction of international carriers.

4.2 Economic – Immediate 
Benefits

For the airlines, where the majority of the losses occur, 
for each flight diverted, it is estimated an additional cost 
of $50,000 is incurred (or $2.5 million per annum) based 
on the current level of diversions. In addition to the above 
tangible costs, the level of inconvenience and disruption to 
the passenger is significant. It is estimated that installation 
of an ILS on one runway end, being runway 14 with 
maximum usability, would reduce the number of diversions 
and costs by approximately two thirds. The potential 
benefits are both immediate and long term.

The direct and immediate financial benefits to Gold 
Coast Airport and its associated aviation and business 
precinct would be an increase in income of approximately 
$100,000 per annum. This translates to an economic 
benefit to the local economy of approximately $88,000 per 
annum comprising a direct impact of $49,000 and a direct 
and induced impact of $39,000. These benefits would be 
realised immediately with the introduction of an ILS and 
would increase over time as passenger growth occurs. 
The construction phase of the ILS project is envisaged to 
have duration of up to 12 months. The works will involve 
vegetation clearing, general civil works and building works 
relating to the installation of antennae and site structures.

These activities will provide benefit to the local economy 
via employment in the areas of construction and 
engineering. During the operational phase, the ILS will be 
managed by the staff of Airservices Australia.

4.2.1 Economic – Long-Term

When a diverted aircraft does not return to the Gold Coast 
Airport, there are adverse financial impacts to businesses 
in a number of areas. GCAPL has loss of income from 
landing fees, terminal retailers have loss of income from 
retail spend, airlines have additional costs relating to 
bussing of passengers and increased fuel burn and aircraft 
usage to the airlines.

The ILS will improve the reliability of flights resulting in 
benefits to both airlines and passengers. The economic 
impact due to the loss of an existing service or the 
failure to attract an additional service due to relatively 
high number of diversions can be estimated when 
considering the value to the regional economy (south east 
Queensland/northern New South Wales) of each domestic 
and international service into the airport. The value to 
the regional economy by expenditure of a daily domestic 
service is $30 million per annum and a daily international 
service is $46 million per annum. If the risk of losing a 
service, or not attracting a new service is (say) 10 percent 
higher by the airport continuing to not have ILS capability, 
then the economic loss to the region is $3.0 million for 
a domestic service and 4.6 million for an international 
service per annum. Note the value of the daily international 
service ($46 million) is an average of all international 
services (including those to New Zealand).

International airlines particularly expect that an 
international airport such as Gold Coast Airport would 
have an ILS installed and is a significant factor in potential 
new international airlines deciding whether to fly to Gold 
Coast Airport, when Brisbane Airport, which has an ILS is 
of the same flying time. The most recent new international 
airline to fly direct to Gold Coast Airport was Scoot, in 
June 2012, with the Queensland Government estimating 
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the economic value over the following 12 months, 
through visitor expenditure, at $100 million. Other Major 
international growth markets such as China, Indonesia and 
India are focus points of GCAPL’s business development 
program over the next 10 years. Securing direct air links 
from these and other international markets is the role that 
Gold Coast Airport plays in the economic development 
of the greater Gold Coast, south east Queensland and 
northern New South Wales regions.

The impact of the flight path on property values has been 
considered and two independent studies were completed. 
The studies investigated residential areas located outside of 
and under flight paths in various locations around Australia 
(including the Gold Coast) and assessed such things as 
the rate of capital appreciation and key market drivers. The 
results of the studies indicated that there is unlikely to be a 
detrimental impact on property values as a result of the ILS 
flight path.

4.3 Regional Significance

Gold Coast Airport is currently one of Australia’s 
fastest growing airports and forecast by the Bureau of 
Infrastructure, Transport and Regional Economics (BITRE) 
in 2013 to be one of the top two (2) fastest growing 
airports (alongside Perth) over the next 20 years. It is 
the fifth (5) busiest international airport in Australia and 
the sixth (6) busiest airport overall. It currently services 6 
million passengers a year and is forecast to grow to 16.3 
million passengers by 2031. It lies within one of the fastest 
growing areas in Australia being south east Queensland 
and northern New South Wales coastal strip.

Tourism and Events Queensland contributes to achieving 
the Federal Government’s objective to grow a four pillar 
economy and forms an integral part of the delivery of 
Government’s DestinationQ strategy. The strategy includes 
growth in the south east Queensland region with a vision 
to deliver tourism visitor expenditure in Queensland to 
$30 billion by 2020. Destination NSW also recognizes 
the important role played by Gold Coast Airport in that 
state’s achievement of 2020 goals. In the New South 
Wales Government’s Visitor Economy Taskforce (VET) 
document handed down by the New South Wales 
Minister for Tourism in January 2013 the government 
acknowledges that – “Gold Coast/Coolangatta Airport 
near the New South Wales/Queensland border currently 
plays a key role in servicing the aviation needs of rapidly 
growing south east Queensland. This airport’s strategic 
location, and its base load of aviation transport servicing 
the Gold Coast, provides an opportunity to provide easy 
access to visitors wishing to visit the northern regions of 
New South Wales”. This commitment by the New South 
Wales State Government to align their strategic growth in 
the north of the state with Gold Coast Airport highlights 
the expectation for access to expanding air services at 
the airport.

A landing approach supported by an ILS will make Gold 
Coast Airport a more attractive airport in terms of aircraft 
approach options and support the growth of international 
airline markets to south east Queensland and northern 
New South Wales. Strategic planning documents in both 
Gold Coast and Tweed regions reflect that Gold Coast 
Airport is an integral piece of infrastructure for the region. 
The planning documents also identify the importance of 
the airport in providing employment and economic growth 
in the region.

The following example illustrates the region’s experience 
of the economic benefits that one new international airline 
can have on the south east Queensland and northern New 
South Wales region. Singaporean passenger carrier Scoot, 
represents the economic value and growth generated from 
one new international airline at Gold Coast Airport. It is 
estimated by the Department of Tourism, Major Events, 
Small Business and the Commonwealth Games that the 
new Scoot service to Gold Coast Airport has contributed 
to $100 million in visitor expenditure in a 12 month period 
from the inauguration of flights in June 2012. 

The benefits that flow from international visitors is a clear 
indicator that Gold Coast Airport requires infrastructure 
that supports future growth opportunities from high 
yielding visitor markets across the Asia/Pacific region.

The regional benefit that derives from Gold Coast Airport’s 
passenger growth, both domestic and international is also 
reflected positively in growing visitor numbers to northern 
New South Wales particularly, in the Tweed region. 
Destination Tweed have experienced significant growth 
in visits by South African tourists, after their organisation 
moved to capitalise on the increased capacity of Scoot 
flying directly to Gold Coast Airport. Previously the route 
from South Africa to the region had no low cost carriers 
and Australia was priced out of the market for the average 
South African tourist. Now Australia is affordable and 
accessible via Scoot from Singapore and their gateway to 
Australia is direct to the Tweed region.

Furthermore, close working relationships forged by 
GCAPL with the New South Wales Government and 
with regional councils across the Northern Rivers of New 
South Wales have enhanced the access to major tourism 
destinations in the region such as Byron Bay. Tourism 
operators across all segments including accommodation, 
transport and events rely on access through Gold Coast 
Airport for driving visitor growth. The New South Wales 
Government has formally recognised Gold Coast Airport 
as the state’s second international gateway after Sydney. 
This nomination benefits the long term regional growth 
outlook in both northern New South Wales and south east 
Queensland region.




