
iOS Notifications User Experience Map CURRENT STATE

Tim just woke up from a long night of drinking and the first thing he does is 
checks his phone. He posted some great shots from the bar last night and got a 
ton of likes on them. He’s also texting his buddy who wants to know if Tim wants 
to get some breakfast this morning.

Tim is your well rounded, everyday hipster. He has a big 
interest in photography, being a little bit of a trendsetter, and 
loves to be with his extensive circle of friends. Because of 
this, he likes to share his experiences on social media.
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The presentation of the 
applications can be 
overwhelming to the user.

The behavior of launching 
an app from notification 
center can sometimes be 
unpredictable.

When a notification comes in, it 
blocks one of the two control 
areas of most apps. When lots 
of notifications are coming in, it 
can annoy the user.

Users can accidentally trigger a 
rich notification based on the 
context of notifications before. 
Because the home button 
dismiss interaction isn’t obvious, 
they can easily lose a notification.

There is no way to save or put a 
notification back in the 
notification center after you’ve 
opened. The user can easily 
forget about an unanswered text 
that have previously opened.
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OPPORTUNITIES

Clean up the presentation of the 
notifications

Group notifications by similar apps

Restrict the action of launching an 
app from a notification to one 
behavior

Add a notification indicator to 
show the user that there are 
unread notifications rather than 
relying on the user to check the 
notificaiton center shade

Change the placement/animation 
of notifications to never block 
these app controls

Allow the user to set priority for 
certain notifications

Have all notifications come in at 
once

Let users save notifications that 
they’ve opened in a rich notificaiton 
in a more intuitive way (similar to 
WatchOS)

Allow users to recall dismissed 
notifications

Remind users about notifications 
that have not been followed 
through with

Have a daily digest feature that 
sumarizes the most important 
notifications in the morning

Kauhi Hookano      |      IACT 370      |      SCAD


