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Who should attend?  

Legal professionals, mediators and restorative justice 
professionals, social workers, wraparound services sta!, case 
planners, mentors, parent advocates, school counselors, clergy, 
front-line workers, medical sta!, emergency and disaster "rst 
responders, and others working with trauma survivors.

Why is this program different 
than other trauma trainings? 

As practitioners or helping professionals, we "nd ourselves 
faced with clients who present as annoying, passive, aggressive, 
stubborn, refusing to communicate fairly, stuck in the past, 
and unwilling to move forward. #is behavior a!ects the 
communication and learning process and limits our clients’ 
ability to bene"t from the services we provide. Familiarity 
with typical trauma reactions will allow con$ict resolvers and 
other professionals to shi% their thinking and take a di!erent 
approach.

Many trainings give you the textbook information about 
trauma. STAR content gives you a powerful experience and 
insight into trauma e!ects, how your clients are a!ected every 
day of their lives, and why they can’t just “get over it” and move 
on. #is experiential workshop will equip you to recognize 
clients’ trauma and help them break free and move forward. 

Questions about the content of 
the program? 
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What will I learn? 

#rough experiential exercises and the Circle Process, 
you will: 
r Understand how to recognize both subtle and

obvious trauma symptoms;
r Understand how trauma a!ects the communication

and learning process limiting clients’ ability to
bene"t from services provided;

r Examine the links between unhealed trauma, and
cycles of victim-hood and violence;

r Understand why trauma survivors may appear stuck
or unable to move forward, and how this manifests
itself in clients in the legal and human service
system;

r Learn how to shi% your thinking and e!ectively
engage trauma survivors through a new approach
(Strategies for Trauma Awareness and Resilience);

r Identify ways to incorporate the STAR trauma
healing model into your work;

r Examine and practice ways to build resilience and
accompany individuals on a trauma healing journey,
breaking cycles of violence;

r View clients though a trauma-informed lens in both
the human service system and the legal system;

r Understand Restorative Justice as a response to
trauma—reconciling victims and o!enders;

r Participate in a Circle Process that allows you to
experience safety and vulnerability with other
participants as we expect our clients to do with us
all the time;

r Understand Emotional First Aid and learn how
to help a client discharge trauma safely from their
body;

r Enhance your self-care skills though a deeper
understanding of vicarious traumatization and
practicing self-care tools.

Overview

Limited to 25 people. #is two-day training brings 
together theory and practices from neurobiology, 
con$ict transformation, human security, spirituality, 
and restorative justice to address the needs of trauma-
impacted individuals and communities. It provides 
core concepts and skills from the Level 1 "ve-day 
Strategies for Trauma Awareness and Resilience 
(STAR) program. STAR was developed in 2001 in 
response to the events of September 11th. 

Trauma a!ects individuals, families, and 
communities and can fuel continuing cycles of 
con$ict and harm. #is training pulls together a wide 
variety of professionals and paraprofessionals into an 
experiential trauma training that goes right to the core 
and helps you connect on a deeper level with other 
participants and your clients. It will challenge your 
assumptions about why some trauma survivors seem 
stuck and not be able to “just get over it” and move 
on. A%er completion of this program, you will reach a 
level of providing trauma-informed care beyond what 
you were previously able to give to your clients. 

Continuing Education Hours
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Registration Form

Register online at��IUUQT���XXX�BOOJFNPOBDP�DPN�
USBJOJOHT�USBJOJOH�DBUFHPSJFT

Training dates and location

+VOF���UI�����UI, 20��, 9:00am – 4:30pm�
/LYH�2QOLQH�=RRP

Fees and payment method
Payment:
☐ $��� early bird registration (before .BZ���UI

☐ $2�5 regular price

An automatic $25 processing fee is applied to all 
refunds. Up to 14 days before the training, a full refund 
is available. A 50% refund is available therea!er.  
Please note that no refunds will be issued a!er the start 
of the training. 
Please make checks or money orders payable in US 
funds to Annie Monaco 

99 Tristan Lane, 
Williamsville, NY 14221. 

Sue Klassen, STAR 
Practitioner, holds an M.A. 
in Con$ict Transformation, with 
concentrations in Restorative Justice 
and Trauma Healing. Past President of 
Partners in Restorative Initiatives, she 
has �� years experience in working � �
 � � � � � � � � � u grf � trauma and restorative justice, in courts, schools and 

rf c� community, as a facilitator, trainer and advocate.
Email: sueklassen@gmail.com

Annie J. Monaco, LCSW-R, 
is a New York State licensed social 
worker. She is presently in private 
practice specializing in trauma 
treatment and work with teenagers and 
children. Annie is also a trainer with 
the Trauma Institute & Child Trauma 
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Institute founded by Ricky Greenwald, PsyD. She travels 
extensively teaching other therapists how to work with 
traumatized clients. Previously, Annie was the Director of 
Restorative Justice programs at Child and Family Services 
in Bu!alo, New York, where she oversaw juvenile and 
adult offender programs for more than ten years. 
Email: _l l gck ml _am> gajmsb,amk

Format

#gq� training involves lecture, demonstration 
video, experiential exercises, personal exploration 
and strategies for helping those a!ected by 
trauma. # �e content of this presentation/
workshop is based on the STAR (Strategies for 
Trauma Awareness and Resilience) program, 
Eastern Mennonite University, Harrisonburg, 
VA, USA. For more information go to  
www.emu.edu/star.
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