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Many people find it awkward to discuss their finances. 

From how much they earn to how much they spend, 

talking about money can make anyone feel 

uncomfortable. It can be even more difficult if you’ve 

had problems with money in the past.

If somebody has poor credit history, they may find it almost 

impossible to pluck up the courage to speak to someone about it. 

The challenges this poses are clear. If individuals with a poor credit 

history don’t want to talk about it then how can they access 

support.

Furthermore, if they want to get advice about financial products in 

the future, how can they ensure that they seek out the most 

appropriate specialist support when they are reluctant to reveal 

they have had problems in the past.

At Simply Adverse, we want to understand the most suitable 

approach to provide information and advice for people with adverse 

credit who are now considering applying for a mortgage or 

remortgage. 

In order to do this, we wanted to identify where individuals may 

currently seek advice about mortgages/remortgages for those 

people who have a poor credit history; commonly known as 'bad 

credit mortgages', and what the prevailing attitudes toward seeking 

advice was. Working with YouGov we asked 2,052 GB adults a 

series of questions online about their financial history and their 

attitudes toward finding advice.

Our research shows that the majority of respondents would feel 

judged or embarrassed to ask about mortgage products specifically 

designed for people with poor credit histories. This was also 

reflected in the fact that two thirds would prefer to remain 

anonymous when they first looked for this type of product.

Let’s take a look at what else our research revealed, and how this 

may influence how we can increase access to reliable, accurate 

information for everyone.

Adam Hinder

Simply Adverse MD

Introduction
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Our research shows 

that the majority of 

respondents would 

feel judged or 

embarrassed to ask 

about mortgage 

products specifically 

designed for people 

with poor credit 

histories

“

”



89%

20%

50%

65%

66%

Key findings

of respondents had applied for at least one 

of the featured credit products in the past

of those who had applied for credit in the 

past had been refused at least 1 of the 

products they applied for

of respondents would look go to an online 

forum to look for advice on a ‘bad credit 

mortgage’

of respondents strongly or tended to agree 

with the statement 'I would feel that I was 

being judged for my past financial 

behaviour if I looked for a mortgage or 

mortgage advice specifically designed for 

people with poor credit history’

of respondents strongly or tended to agree 

with the statement 'I would prefer to remain 

anonymous when I first looked for a 

mortgage/mortgage advice specifically 

designed for people with poor credit 

history’
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We started by investigating how many people had been declined any 

form of credit in the past. Having a credit application declined is an 

indicator that the applicant is viewed as a poor credit risk by the lender, 

and is a reliable guide to assessing the health of that person’s credit 

history – even if they themselves are unaware that there may be a 

problem.

According to research carried out by YouGov on behalf of Simply Adverse, 89% of those 

asked had applied for some form of credit with one in five  of those having at least one 

application declined. Assuming a UK adult population of 52.4 million   this equates to 9.33 

million unsuccessful applicants.

Of these, the most common product declined was credit cards, with 12% of people asked 

having had their application declined, while 2% of people had a mortgage or remortgage 

application refused.

Your social class doesn’t appear to make a difference

There was very little difference in the rate of declined credit applications between those in 

social grades ABC1 (19% of applications declined) and those in social grades C2DE (23% 

of applications declined). This reflects previous research which suggests that adverse credit 

can affect people whatever their social class.

But age might…

When we looked at the differences in the rate of declined applications according to age 

there was more of a difference. Among those age 55 and over who had applied for credit, 

only 11% had their application turned down. This compared with 35% of those in the 35-

44 year age group.

Rates of refusal of credit
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In order to draw more concrete conclusions about those who were 

specifically declined a mortgage, or remortgage, we would need to carry 

out further research as our sample size (34) was too small to be 

statistically significant. 

However what we did discover was that 22 of the 34 asked did not expect to have their 

application declined. In addition the most common way that this group applied for a 

mortgage was straight to the lender without carrying out any research or talking to a 

broker; equating to 9 of the 34 asked.

Was mortgage refusal a surprise?
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If you needed a mortgage with poor 
credit, where would you look?

Adverse Credit & Finding a Mortgage: Attitudes & Opportunities | 7

Simply Adverse work with a number of different lenders who specialise 

in providing mortgages for applicants who may struggle to find a loan 

elsewhere due to their poor credit history. Commonly known as ‘bad 

credit mortgages’, we were interested in finding out where individuals 

would look for advice on these products.

We asked respondents to indicate all the places that they may go to find advice / 

information. We were somewhat surprised to discover that 50% of those asked would look 

for advice on an online forum such as Mumsnet or Money Saving Expert and 45% would 

search via an online search engine such as Google, rather than using either a broker that 

they had used before, with only 44% opting for this route, or seeking out a specialist 

broker.

5%

44%45%

50%
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As brokers we would be cautious about the reliability of the advice 

found either via search engines or on online forums. While there is much 

useful information found online, users will have no way either to verify 

its trustworthiness, accuracy, or to know how applicable any information 

is to their own individual circumstances. 

In relation to online forums, where potential applicants are generally receiving information 

and advice from peers, we appreciate the reassurance that many people will find in 

‘speaking’ to people in a similar situation to them. They may be particularly reassured when 

they discover individuals who have had adverse credit in the past and then gone on to 

secure a mortgage deal. However again this will only give them an indication of what may 

be possible, rather than what would be applicable to them.

In addition there are a lot of ‘horror stories’ out there which may discourage people from 

finding an affordable deal and drive them to accept the first ‘least worst’ option they see. 

Finally, on occasion forum users will identify themselves as brokers and offer general 

advice. However there is little transparency, and other users may not be able to verify the 

credentials of anyone offering supposedly professional advice.

Although we were surprised at the number of people who would look for advice online, 

investigating attitudes toward seeking advice may shine some light on why this is.

In addition there are a 

lot of ‘horror stories’ 

out there which may 

discourage people 

from finding an 

affordable deal and 

drive them to accept 

the first ‘least worst’ 

option they see

“

”



How do you feel about looking for advice 
on ‘bad credit mortgages’?
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We asked all respondents for their attitudes toward seeking advice for 

mortgages specifically designed for people with a history of adverse 

credit. We did this in order to discover how the general population 

viewed the ‘bad credit mortgage’ advice sector, whether or not they had 

previously been refused credit.

We asked all respondents for their attitudes toward seeking advice for mortgages 

specifically designed for people with a history of adverse credit. We did this in order to 

discover how the general population viewed the ‘bad credit mortgage’ advice sector, 

whether or not they had previously been refused credit. 

We felt it was important not to exclude those who hadn’t yet experienced any problems 

accessing credit. We chose this approach because we know that financial hardship can hit 

almost anyone and it’s important that we listen to their concerns even before they 

themselves need to seek specialist adverse credit mortgage advice.

Our research found that just over half of respondents, 51%, would feel embarrassed if they 

had to look for advice about bad credit mortgages. This figure went up to 65% when they 

were asked whether they would feel as though they would be judged for their previous 

financial behaviour.

It's reasonable then to assume that these attitudes explain the fact that two-thirds of those 

asked would prefer to remain anonymous, if they needed to look for advice on finding a 

mortgage designed for applicants with previous adverse credit. Furthermore, this wish to 

retain anonymity may account for the fact that half of respondents would look for that 

advice in an online forum, where they can do so without revealing their identities.

The wish to remain anonymous mirrors Simply Adverse’s experience with our own current 

online provision. We offer visitors to our company’s website the opportunity to complete an 

online ‘quiz’ which gives an indication to users of their eligibility for a mortgage. While we 

stress that we will not contact participants without their permission, we still find that 35% of 

those who start the quiz don’t complete it. The majority of those who drop out do so at the 

point at which they are asked for their personal details.



At Simply Adverse we understand how reluctant potential borrowers 

may be to approach a specialist adverse credit broker. As our research 

shows many may feel embarrassed and more may believe that they are 

being judged for having made poor financial decisions in the past. 

Alternatively they may approach brokers but try and hide some aspects of their financial 

history. 

We’ve already highlighted the potential problems of accessing information online in terms 

of reliability and transparency, as well as how applicable it will be to a myriad of individual 

circumstances. However online forums in particular appear to offer a valuable place for 

people to speak freely about their circumstances without losing their valued anonymity. In 

this respect they may provide a valuable ‘first step’ (halfway house) for potential borrowers 

who are not yet ready to make personal contact with a broker. How then can we harness 

the value of these spaces while still ensuring that the information received is accurate and 

useful?

The challenge for brokers
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Simply Adverse believes that this research, together with our experience 

in the sector, points to the need for an online forum that both fulfils the 

current purpose of allowing users to discuss their situation with peers, 

while also adding an additional layer of professional advice. In addition 

we also feel that it’s vital that any such forum also has the capacity to 

signpost users toward specialist debt management advice, as well as 

specialist mortgage advice.

Such a forum would satisfy users’ desire to seek information anonymously but would also 

provide the additional dimension of professional oversight. A benefit of a forum platform is 

that users can view discussions without having to take part, and while individual advice 

could only be provided on a one-to-one basis for accuracy and compliance reasons, the use 

of adverse credit mortgage specialists in moderator and other qualified forum admin 

should ensure that factually incorrect information can be removed. In addition, these 

specialists would be on-hand to provide the most up-to-date information available to the 

sector.

By leveraging interest from partners in the industry and debt support charities, Simply 

Adverse could provide a confidential, supportive space for anyone who has suffered with 

adverse credit in the past and is considering a property purchase or remortgage in the 

future. It would allow those who are not yet in the right place to make such a step to find 

support to address existing debt problems, while also helping those who are ready to take 

the next step toward a mortgage application.

Conclusion
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Background and Methodology

In January 2020 YouGov carried out a survey on our behalf to a nationally 

representative sample of 2,052 adult respondents age 18+. 

Fieldwork was carried out online between 27th-28th January. Figures have 

been weighted.

Estimates for the number of members of the UK population who have been 

declined credit were calculated using the 2018 ONS Population Projection 

of 52.4 million adults, which gives an estimated total of 46.6 million adults 

who have applied for 1 or more of the credit products listed. 20% of 

these, or 9.3 million had at least 1 application declined.

Notes

1. ‘Applications declined’ figure calculated by combining figures for those who 

answered, ‘none of these’, ‘don’t know’ and ‘prefer not to say’, and subtracting 

from 100%

2. ONS June 2018 Population Projection
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Need a bad credit mortgage of any sort? 

Visit: SimplyAdverse.co.uk 

or contact us on 01245 330163


