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I am delighted to welcome you all to our
inaugural event here at the KCOM Stadium.
Starting something new always has
an element of risk involved, and
so to have all of you in the room
this evening is a real honour and
privilege. Thank you for getting
behind us and showcasing your
talented employees.
I owe a massive debt of gratitude
to Phill Postill from ‘We are MY’,
without who this scheme would not
be a success. Phill has been there
every step of the way to help bring
this initiative to life. His belief and
commitment from the get go, and
encouragement to keep pushing is
one of the main contributing factors
for us being here tonight. Thank you
for everything.

I also want to thank Matt Bell from
Make It Matte Black for his time
and energy in filming the videos. I
am very happy to find a young man
originally from the Humber area to
produce such high-quality images
that represent our companies, young
professionals and Top 30 so very
well.
Finally, the main purpose of this
evening is to celebrate young
professionals making an impact for
their businesses.
I hope the evening replicates the fun
and energy they contribute to their
own work places.
Simon Jones

WHY DO
TOP 30 UNDER 30?
My experience as a local boy, growing up through the local school system at
Kelvin Hall, and subsequently Wyke College form the basis of my motivation
to contribute to positive promotion of the Humber region. At the time, Kelvin
was extremely old fashioned, with temporary portacabins being a mainstay.
A little later, a Channel 4 programme became the talk of the town as Hull was
labelled as the worst place to live in the UK.
My impression of where I was from was one of pure negativity, and as a
bright, career hungry individual I believed my future lied away from the area.
Fast forward 13 years, I now have a very different impression of the
region. I have my business here, and I believe in the Humber making a real
success of itself. In my view, we now have a responsibility of relaying those
positive stories back to the next generation to ensure we don’t lose talent
to alternative areas of the country unnecessarily and continue the positivity
around the region created by Hull’s successful City of Culture year.
By giving businesses the platform to highlight and celebrate their talent, I
feel we can help positively promote, educate and highlight businesses and
careers in an interesting and engaging way that can contribute to the Careers,
Education & Advice sector. It is so important that we positively promote
careers in the Humber and your contributions today in buying tickets and
being a part of our filming process will help towards pushing those stories
out.
The message needs to be clear and united. You can live, work, earn and
prosper in the Humber region. You can be aspirational and stay. There are
many exciting careers and opportunities on your front door step. Our 30
demonstrate that it can and does happen.
Thank you once again for getting behind this vision.
Simon Jones

JENNY
FUSSEY
HR

It’s often easy to forget how young Jenny is; her mature,
professional and ambitious outlook at only 26 years of
age, coupled with her outstanding academic achievement,
has proven her a star for the present, not just the future.
During her undergraduate studies, a BA Management
degree at the University of Hull, Jenny explored a number
of different areas of business and management, but it was
the HR modules which really grabbed her attention. The
ability to shape people and help them at work appealed
to Jenny, making a career in HR the natural choice. Having
been awarded a First for her dissertation on gender and
leadership, Jenny cultivated her personal passion for HR.
Having graduated with a First Class undergraduate
degree, Jenny joined MKM in August 2015 having
already gained two years’ experience in Heron Foods’
HR department. Impressively, Jenny also embarked on a
three-year, part-time MSc Masters in Human Resource
Management (CIPD level 7) at the University of Hull in her
spare time.
Despite her youth, Jenny has demonstrated a real
willingness to learn and take the lead, never shying away
from a development opportunity. This proactivity has
meant that Jenny is now supporting MKM’s youngest
team member, Lydia, mentoring and assisting with her
development. Always determined to go the extra mile,
Jenny has struck up fantastic working relationships with
colleagues as well as Branch Directors throughout the
builders’ merchant’s 51-strong network, anticipating and
responding to their needs.
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“I combined my role with my master’s degree. I
really wanted to do it because I’m so passionate
about HR. MKM really supported me, allowing
me to have time away. I always ensured I made
the time up though with short lunches and early
starts”.
“There’s some difficult elements to the job and
having an experienced team around me really
helps”.
“I now mentor a HR Admin and I’m really
enjoying it, she wanted to develop and I was
keen to help”.
“The HR Director told me I was being put
forward, I was really happy, especially after
completing my Masters”.
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Since her start at the company we’ve seen a 40-50% rise in sales
per month, from our early 2017 levels. This has been down to
her efforts to professionalise and promote our company.
For the first aim, Alix began offering customers an incentive to
send in their case studies. And for the local ones, she’d offer
to go and photograph the projects herself. This increased
our likes dramatically for our page, rising from approximately
1,500 likes to almost 5,000 over the course of 4 months. And
the likes translated into sales, with social media accounting for
almost a quarter of all sales for August – October. This is from a
negligible, almost 0 figure previously.
Our business is 50% ecommerce selling, and 50% contracting.
For the ecommerce side of our business, photography is
everything. We don’t have the facilities of a large website
like ASOS, but Alix has managed to produce some excellent
shots working with the settings we have. I feel the level of
professionalism of our imagery has been part of the increase in
our sales.
Lastly, the how-to video guides have been a huge success. Alix
has worked with me to create the scenes and scripts for our
series of videos, and the feedback has been fantastic.
Her contribution has been incredible since the start, but
probably more impressive, and why I thought to nominate her
is the fact she has done this whilst working as a single mother.
I’ve attached a photo which probably sums her up perfectly,
called ‘Alix and son’. The photo is taken on the set of a ‘How to’
video we were shooting. She’s busy modelling a form of floor
preparation whilst her son is playing in the background! He’s
been brought on numerous photo shoots so far, and we try to
help and accommodate with babysitting where we can!

“It is nice that I do something that I enjoy. I enjoy the
creative side. I was thinking about going into wedding
photography but it is such high pressure”.
“I love it. Its great fun, we have a giggle. We are all so
similar, Our sense of humour is so similar. Everything you
need to get done is done because it doesn’t feel difficult or
a chore to do something, it just feels natural”.
“I was in shock when I found out I was nominated and
selected. Its lovely for someone to nominate me. Its nice to
know that the company actually value what you are doing”.
“The support I have had has been incredible. I am a single
mum and I don’t have other help aside from the nursery
and my parents. I have been allowed to bring him into work
and have the flexibility I need, so when he’s sick I can take
my laptop and work from home. They understand that it is
not straight forward”.
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Jack joined Atom in 2014 as a young assistant with a
passion for brewing and little over 6 months experience
as a brewery assistant. He has since developed into an
award-winning brewer with his own YouTube channel,
and a passion for education.
Jack has been key to the development of a number
of successful beers, and the growth of the business
and brand has relied upon Jacks passion and scientific
background to produce beers of outstanding quality.
Jack’s passion for education on the brewery process, beers
and recipes has seen him nationally recognised as one of
the top brewers in the country. He regular posts videos
on YouTube, and is asked to take part in conferences all
across the world. The last one saw him speak to over 500
people over Skype.
Since taking the role of Head Brewer in 2016, he has
helped our operation become more efficient and put in
place working guidelines to ensure that we continue to
operate at a high level.
As we move forward, we hope that Jack’s attitude of
openness, creativity and social conscious continues to
impact our business and that he continues to thrive.

“I never would have thought in a million years I would
be a head brewer, and I didn’t think that my scientific
background would help so much. This is just a artisanal
chemistry kit, I make stuff with science and its really fun to
drink it at the end”.
“We have a really good and really small team, we are all
very good friends, we have to we work in close proximity,
we spend more time with each other than our partners.
And because its an industry where we are passionate about
what we do, we attract people who are passionate about
the topic. I love the guys I work with, they are all fantastic
people”.
“I was genuinely shocked. I was really blown away it’s
fantastic to get recognition. To have my name up there with
other young people who have done really well is really cool.
Hopefully with these videos, we can inspire people to do
something similar. You know, take your passion, follow it
because I’m enjoying it, loving it”.
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KAYLEIGH
BULMAN

Kayleigh has been with Advanced for a little over 6 years, she
started work as a Production Operator, progressing onto
Production Admin/Quality then onto Tool Setting where she
showed her true passion for Engineering.
She is now working as a Process Engineer, involved from
T1 Tool trials to day-to-day production. As part of her role
she supports apprentices as well as long serving employees
in their training & development. She also supports any
customer & supplier concerns.
Kayleigh is also actively involved in Automation
implementation & CI of existing processes. Kayleigh is
already booked onto her Level 4 IMT Processing Course after
successfully completing all previous levels. (With excellent
pass grades)
In her spare time Kayleigh plays Rugby for the ladies England
team, having recently spent time in Australia. Advanced
Plastics support Kayleigh with her hobby allowing her paid
leave to spend time overseas with the England Team & also
giving her some ‘personal’ spending money.

“I have responsibility but I will assist on the shop floor. I am
doing my training in injection moulding. It is traditionally a
‘male’ job but its ok, I can handle them!”
“Started as an operator, packing parts working the 3 rotation
shift. Work are really supportive and lovely, especially with
my rugby. Having time off to represent England”.
“Every day is different and I’m learning constantly. I so
thoroughly enjoy what I do. I think people associate working
in a factory as a bottom end job. They just see it in that
status but there is so much more you can do in a factory
environment. There are always targets to hit to achieve
bonuses and pay rises so why wouldn’t I want to continue to
learn?”
“I’m shocked that I have been selected. Its an honour to
be recognised for what we do. Didn’t think I would hear
anything else, but here I am”.
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Thanks to a partnership with the University of Hull, Paragon ID, the trading
name of BemroseBooth Paragon, the leading supplier of paper tickets
to the mass transit and car parking industries, has become one of few
manufacturers of magnetic ink in Europe. Having the capability to produce
magnetic ink in-house made logical and commercial sense, so the business
set about identifying what investment and infrastructure would be required
to implement this process.
Knowing that the University of Hull has a reputation for working closely
with local organisations, Paragon ID contacted the Faculty of Science
and Engineering to discuss collaborative opportunities that would give a
masters graduate the chance to put theory into practice, and the company a
candidate with the knowledge required to run the project.
The University suggested the Knowledge Transfer Partnership (KTP), which
is part-funded by Innovate UK, and bridges the gap between education and
industry, providing graduates with the opportunity to apply their skills within
the workplace. As a result, Haydn Ward, a Chemistry graduate with first
class honours, joined the company and began working on the project that,
along with a collaborate investment of more than £300,000, would see him
formulate and refine the technology required for the Hull based business to
become one of the only manufacturers of magnetic ink in Europe.
In addition to formulating the technology to allow for the manufacture
of magnetic inks onsite, Haydn also designed and developed the plant,
which included installing quality-control and research and development
laboratories. Haydn comments: “If I look back at what I have achieved since
I joined the business two years ago I find it incredible. I couldn’t have been
given a better opportunity than this. I have learned a lot, and I have been
given chances to develop my knowledge as well as understand what is it like
to work in an industrial manufacturing environment.
The company has secured seven export contracts in the last 12 months and
produces 1bn magnetic stripe transport tickets to companies throughout the
globe. The contracts have a combined value of more than £300,000. The KTP
now completed, Haydn has joined the team full time and is now responsible
for the department.
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“If I’m honest, I didn’t know what I wanted to do and
I just went to Uni”.
“I wanted the challenge, so that was what I was
given so I was happy to take it on, I was willing to
put the work in, but to kind of come in and sit in
the GMs office at the time and the projects I was
working on were critical for the business. And it was
a great success”.
“Initially I was supported by the academics at
the university and the guidance of managers
in the company. What’s brought me from the
manufacturing, being in this environment is working
with people who are commercially based. But the
best thing about it was I was drawing the best bits
from either side and deliver a successful project on
the back of that”.

ADAM
COOKE
P RO D U CT I

Adam has been a valued member of Intergreen since leaving
the University of Loughborough in 2011. Since starting with
us Adam has worked in most of our departments, starting
in production, progressing to Stock, Despatch, continuous
improvements and project management, completing his
PRINCE2 qualification during this time.
Currently Adam is in the role of Production Manager with
a view to progress to Site Management in the next 5 years.
His tireless efforts in supporting a company relocation
back in 2012 and his continued drive and enthusiasm for
improvements and efficiencies alongside his excellent people
management abilities have helped to develop the business in
to the multi-million-pound business we currently are.
His support and knowledge has not only helped his staff on
the shop floor but the 3 site managers he has had over the
last 5 years. He is always willing to take on new challenges
and go the extra mile whenever and however it is needed.
He is always the first person to come up with a cost saving
idea or a new way of working, which he communicates out to
all interested/ involved parties His reputation within the DFG
group has far exceeded where we thought it would be, his
relationship with our Dutch company owners and directors is
invaluable to the many companies within our business.
Time and time again, Adam has shown what a shining star he
is. At this point we are running a project in another country
and he is continually taking the lead in that area. We feel
in the last 2 years, his progression within the company has
known no bounds and to this end we would love to nominate
him for this award.
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“I started out as an assistant manager, helping
another manager, I learnt a lot from all the previous
site managers and kept on being provided with
opportunities to do other things”.
“I worked with raw material inbound, finish goods
outbound, packaging, plants and always had great
progression opportunities which has kept the job
fresh“.
“I think Hull is a good place to work and has plenty
to offer, and is becoming more successful. I hope
Hull can develop on the back of city of culture, and
Siemens investment“.
“I was thrilled about being nominated and selected
and I’m really looking forward to taking part in the
workshops and giving something back”.

JESS
TOMKINS
ASSIST

Jess has proved to be an ambitious, passionate and
committed individual who is highly valued by her
peers in the team. She has carried a high degree of the
administrative burden of our accelerated NPI plan and
the introduction through 2017 of our brand portfolio and
she has carried this high intensity workload with some
strength of character and with a commitment that has
gone above and beyond in terms of her ‘will do’ approach.
Without Jess we would not have been able to achieve
what we did around our manufacturer Brands strategic
pillar. Her passion reflects in a desire to learn more and
challenge the ‘norms’ and in that respect, she is a vocal
member of the team that helps us think differently about
how we approach our initiatives and tasks.
Jess has high standards for herself and does expect
that those working around her also carry the same and
works hard to fairly challenge and improve areas in the
business where the support she needs to accomplish her
requirements is not forthcoming.
Jess is a great asset to the company and will no doubt
continue to develop and evolve to become a competent
and well rounded, commercially astute category manager
in the future.
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“I’m originally from Margate and after graduating
from Hull Uni I choose to stay. I was amazed by how
much industry there was in the area and the amount
of opportunity”.
“No matter what you are into, science, retail, arts,
media, marketing – there is something for everyone”.
“Since I joined Victoria Plum June 2015 it has changed
monumentally. One of the most rewarding parts
of working here is that although it has such big
ambitions as a business, the culture has a real family
feel”.
“I’ve had a lot of support from the senior members
of the commercial team, everyone has been really
generous with their time. Always putting time aside to
support me no matter how busy their schedules are”.
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Della originally came into the firm part time in Feb 2017 in such a small company she quickly made her mark.
She became our “go to” tech and social media support
person. She’s taught everyone in the office how to use
technology better, up-skilled the business dramatically
with regards to simple graphic design, use of excel and
all sorts of technical solutions for how to do things faster,
better and with more zing!
She’s enthusiastic, and dives into everything we do with
gusto. She’s enabled the firm to access funding through
Kickstarter, creating video marketing solutions and
running both Kickstarter and Indiegogo campaigns with
huge success!
When our current event manager left in Dec 2017 - Della
picked up where she left off and has come into the firm
full time from January with “all guns blazing” and has
quickly made her mark streamlining the booking process
and improving the customer facing documentation and
quote structures.
She’s fun - easy to get along with and very supportive
of us techie dinosaurs (I suppose it helps she’s dinosaur
mad herself). She’s a massive asset to the business as
she has an acting background and can act for our events,
as well as full proficiency with technology to support her
marketing and event management. She’s already brought
more than £7k into the business within a year of being
part time - goodness knows what she’ll achieve in 2018
now she’s full time!!

“I started out as an actress here, playing a range of
characters, from an Italian waitress to bond girls.
I then came into the office as the manager at the
time was extremely busy. Then when the previous
manager left, I stepped up and now act and
manage the events”.
“It’s been madness & chaos since making the move
– but all very good! It’s been a really interesting and
big learning curve over a very short time!“
“It a real family environment working here and
with our pets in the office it feel very homely”.
“We have some very interesting conversations with
corporate companies where they want to kill off
the boss for a joke, which is fun”.
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everything you need for your next DIY
or building project...
Having joined MKM Building Supplies almost 10 years ago,
Brad Palin has established himself as a key member of
the MKM Hull team. Brad’s thirst for product knowledge,
desire to give his customers the absolute best service, and
his infectious cheerful nature, has led him to be described
recently by a customer as “my go-to person”.
Over the past two years in particular, Brad’s achievements
have taken on a whole new significance. Brad’s
contribution to the team comes in the form of many
smaller, yet important process changes, rather than one
big bang - yet his input is no less valuable.
Over the past 5 years, MKM Hull’s plumbing & heating
department has seen huge turnover growth (50%) to
£15m, whilst maintaining its cost base despite growing
margins.
Brad’s own quote-chasing behaviour resulted in a
significant increase in quote-to-sale conversion; his
process was quicker, more efficient and effective. It
served as a model, and was then implemented teamwide.
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“I enjoy the bond with the customers and dealing
“I was worried about what I would do growing up. A
lot of options were put in front of him but none of
them were right. I feel very lucky to be at MKM”.

with people on a daily basis, building a relationship
and building trust”.
“The most important thing is knowledge – always
expanding and developing new technologies and
innovations. I’m always keen to make sure we
know what’s coming out, how it works so we can
look after our customers”.
“I’m proud to be acknowledged and recognised by
my bosses”.

For all your Building, Plumbing, Heating, Kitchen &
Brad’s ability to build really Paving,
strong customer relationships
Bathrooms,
Timber & Landscaping needs.
is having a significant impact on the department winning
projects from larger contractors, who traditionally have
bought from other merchants.

0330 333 1555

mkmbs.co.uk fl
OPEN Mon-Fri 7:30-5:30 Sat 7:30-noon
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For all your Building, Plumbing, Heating, Kitchen &
Bathrooms, Paving, Timber & Landscaping needs.
0330 333 1555

mkmbs.co.uk f l
OPEN Mon-Fri 7:30-5:30 Sat 7:30-noon
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Sam works in a time-pressured and highly visible job
within the business – promotions are very important to
what we do, they are very visible across the business and
many people have an opinion on them.
Sam plans ahead, thinks things through intelligently and
regularly looks for ways to improve on what he is doing.
He spends a great deal of time and effort in co-ordinating
and motivating people in various different teams to get
a good job done, often directing more senior staff to the
best answer.
In the time that Sam has managed promotions customer
presentation, creativity, implementation, sales and
profitability have all improved. Sam manages the planning
and implementation of the business value strategy, a very
important part of who we are as a business.
He solves lots of little problems every day often at high
speed to tight deadlines and with a high degree of
accuracy as well as being friendly and considered in his
approach to the people around him.
Sam’s role exposes him and his work to constant scrutiny
and challenge from the highest levels in the business. He
is always flexible, reasonable and thoughtful in dealing
with the challenges that arise. This regularly involves
working at weekends to react to changes and scheduled
promotional changeovers at midnight and or 5am in a 24hour online business.

OT IO

NS MA
NAGE
R

“Everyone supports each other, its still quite a
small place. Everyone works hard and gets on
with it. Its really important to get on with the
people you work with. It’s the people you work
with which either makes it or breaks it. I’m
lucky that I have a really good manager who
supports me”.
“It’s great to be recognised. When you come
to work and spend as much time at work, it
is nice to know you are doing a good job and
what you do is appreciated. It will be great for
more companies in the area to get involved”.

NATHAN
GREENFIELD

Nathan joined The One Point in 2011 with little
industry experience. That did not hold Nathan back.
Since joining Nathan has gone on to running a
telecoms team, often taking the technical lead in
complex implementations. Nathan has become
highly technical and remains passionate about the
latest technology.
Nathan now sits on The One Point management
team and has been given the option to become an
Executive Director in May 2018.
When The One Point launched it’s cloud
telephone solution Nathan was central to product
development, planning and training plans. Nathan
also gives his time to others very generously. He
is always available to team members for advice
and support. Nathan also gives his time to local
organisations and charity.
A few years ago Nathan skydived for Dove House,
ran the Hull 10K for Child Dynamix, he is a Director
of the Swanland Multi-Academy Trust and is on the
steering committee for Biz Week 2018.
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“I started with Martin throwing the yellow pages
at me, and said make some appointments, ASK!
What does ASK mean?! Do the Activity and the
Skills and Knowledge will follow”.
“From a progression point of view, the business
is a completely different picture. The one thing
that has stuck is that we are a big business
in what we deliver, but we are a small field
business so you get a direct relationship with
us. It’s the same internally, everything we do is
about being helpful and trusted”.
“Whenever I have progressed, it’s because
someone else spotted an opportunity and
pushed me”.
“Employers in the area do recognise their staff,
the skills they possess. There is a vast offering
in the region and a fantastic place to be. People
should judge the region on the opportunities
that are available, and those who are taking
them”.
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Tillie joined Umber Creative as an Apprentice in 2015 at age 19,
having no formal training in web development or programming.
From her first interview to the web developer she has become; she
has handled herself with great composure and a determination to
succeed in her chosen career. With help and support of the wider
team she has quickly developed the skills needed to become a
cornerstone of the business with more than enough ability to become
a ‘full stack’ developer over time.
The Directors of the business have singled Tillie out for the 30
under 30 award because in a time when a lot of young people get
questioned of their work ethic and commitment, Tillie has been ever
present throughout her training and commuted long distances to Hull
daily without complaint.
She has become a strong female presence in the office and offers a
balance to a male dominated labour market within the tech industry.
(According to Stack Overflow’s developer surveys in 2015 when she
began her career only 5.8% of developers were female.) Along with
her diligent approach to her work, she continually challenges more
senior members of the team with new development ideas and has
the passion and commitment to deliver high quality work within the
tight timescales she often has to work to.
The Directors feel it’s important to recognise the contribution of
young people like Tillie because they are the lifeblood of the company
and for the company to publicly recognise this contribution lets her
know we appreciate all her efforts.
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“Work gave me routine, a better work ethic. Luke
& Kevin have been friends and mentors. Working
here has helped me in my personal development.
Coming to Umber Creative has been one of the
most positive experiences in my life”.
“I really like doing stuff that is new and interesting.
Especially the front end development work which
means I can be more creative. I get to do cool
things with CSS and JavaScript which means I can
make things move around on the page and be
interactive”.
“When I’m doing a project, and it goes live I am
really proud.”
“There is a voice in my head that constantly tells
me I suck all the time, and for Luke & Kevin to
go against that is really, really nice. I’m deeply
flattered what they thought of me”.
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Jon joined the business 4 years ago and has been an
important part of the new environment we have been
trying to create at Bericap. Having initially come in as a
junior cell lead for our manufacturing operations, Jon has
quickly progressed and shown himself to be a capable
leader. As a business, we have been changing our approach
to manufacturing, installing a lean and continuous
improvement mentality and training all of our staff to
become lean practitioners. Jon has taken the challenge up
and has shown what can be achieved when you work hard
and apply yourself.
One of Jon’s key projects was to look at ways of optimising
our polymer process to reduce the amount of waste in
our manufacturing process. This was a real challenge to
project manage as it was dealing with a number of internal
stakeholders at a time where not everyone was on the
journey to transform the business attitude to continuous
improvement. Jon was excellent at winning people round,
and bringing them on the journey of change and the project
was a real success in what it delivered to the business. It
was really important that this project went well not only for
Jon but for our new approach and we now have full buy-in
from the production team. This is no small part to Jon who
helped the transition and deal with the obstacles that were
sometimes put in his way.
Jon is a good manufacturing professional who has a really
bright future. He is also a top person who has demonstrated
real commitment to the business. He can often be found
late at night, or early in the morning working hard and
sometimes needs to be told to go home.

O
S IMPR

AG
T MAN
N
E
M
E
V

ER

“When I was younger I wanted to be a motorsport engineer. Taking stuff apart and put it
back together always interested me”.
“I did a Mechanical Engineering ONC and HNC
and then fell into the plastics industry”.
“The people here are very good to work with, a
fantastic management team that are very driven
and heavily invest in employees. The people who
work for me, they all have a fantastic work ethic.
It is a nice place to work. It’s a nice atmosphere.
From the owners, they are not above everyone. I
think it’s a fantastic company to work for”.
“It’s nice to know he recognised the work that I
am doing. I was over the moon to be honest”.

DAN
WARDILL
NT
CLIE

Dan Wardill joined ResQ three years ago, as a Client
Services Executive aged 21 having obtained a degree
in History at Leeds University. He was known by a
member of the ResQ Board and spotted working in a
Fish & Chip shop where he was invited to interview for
a position at ResQ on its graduate scheme.
Working under Matt Gray, Head of Operations, his
role was challenging and Dan found himself not
only having to learn about the job and a whole new
business, but also coping in a business that literally
runs at 100 miles an hour, making and taking up to
1,000,000 calls per week.
Dan’s new role was to support Matt by being the
first point of contact for our clients. This would
include providing analytics and reports on business
performance as well as fulfilling the expectation that
his role was to provide innovation and suggestions to
clients to help improve their contact strategies.
After a challenging six months of getting to grips
with the business and the industry, Dan found his
niche. He was showing real talent and capability
and began to take on more and more responsibility,
impressing his colleagues, the senior team at ResQ
and importantly his client, Simplify Digital (Dixons
Carphone).
In this fast paced environment, as Dan’s knowledge
grew, so too did his confidence and within three years
of joining the business, he was promoted to Client
Services Manager.
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“I went to uni with the aim of being a school teacher. It
was only as I finished uni I decided, not a chance. When I
got the job my peers where 10 / 15 years older than me,
so I needed to mature quickly. The fact I was younger, you
could look at it as a negative but I took it as a positive so I
could see what they had achieved, where some went wrong
and where they have excelled. All of which has helped see
where I want to be”.
“Now I have a team of execs under me, they are starting
their journey the same way I started mine. And its really
rewarding to watch them improve. They want what I
wanted and it is really rewarding to help them”.
“Inside everyone, everybody wants to help. The way I learnt
was by not attaching myself to my manager, ResQ being
the way it is allows that so when I was new and learning I
could go to every department, be clear that I didn’t know
the answer and request to be taught. Everyone has been
willing to help”.
“Its just awesome isn’t it. Regardless of the award, to know
your own company has that opinion of you is enough, its
huge. I was really proud to be honest”.

Our Business
ResQ Limited is a privately owned, outsourced contact
centre, specialising in inbound and outbound call centre
services. Focusing on consultative selling and identifying
customer needs is at the heart of what we do.
With three major shareholders, the business was set
up in Hull in 2006 to provide honest and transparent
outsourced solutions to clients. Now in our thirteenth
year, we have a proven track-record of delivering
high quality, compliant sales, often sharing the risk
and reward with clients, with a focus on driving down
acquisition costs whilst improving Net Promotor Scores.
We opened a second contact centre in Seaham, Co
Durham in the middle of 2016 and have secured a
number of new customers, which will see our business
expand further during 2018 and 2019.
If we were to look at our business at its most basic
function and ask the question, why? The answer is quite
simply “We exist to help.” To help all those who come in
to contact with ResQ, whether that is our clients, their
customers or our employees.

Our People
We believe our success is 100% driven by our people, our
culture, our passion, and our determination to be the
best at what we do and that our growth aspirations are
without doubt linked to our performance.
With nearly six hundred employees in Hull, and over 200
in Seaham, we are one of Hull’s largest employers and
are already the largest employer in Seaham after Asda!
We have our own dedicated in-house training academy
where our peoples’ development journey begins with a
two-week intensive training course. This is supplemented
with an ongoing coaching framework that accelerates
employees learning.

The business has recently been accredited as ‘One to
Watch’ by Best Companies. This demonstrates that the
business is an attractive place to work and has good
engagement levels. The business likes to recognise and
reward employees and foster a team-working culture.
There are a number of recognition schemes including
monthly award winning employees, weekly incentives
and additional days’ holidays on your birthday. These
initiatives have contributed to a 2%-point reduction in
employee turnover in our Hull base. We also believe that
we have one of the best corporate gyms in the region
where we offer free personal training and nutritional
advice to all employees.

Our Values
To coincide with the renovation of the Hull building, local
design agency ‘We are MY.’ created a new brand identity
of which there is evidence throughout. Our values
Collaborative; Innovation; Honest; Competitive and Enjoy
are displayed in fun and colourful ways and are very
much part of our culture.

Our Clients
These are all major blue chip customers who have
chosen to work with ResQ because of our facilities,
technology, drive and passion.

Why 30 under 30?
ResQ are extremely proud to sponsor these awards. We
believe that recognising, nurturing and rewarding talent
is critical to the future of any business and initiatives
like this can only be a good thing. The Hull and Humber
Region has a lot of home-grown talent and in recognising
our rising stars, we can hope that it motivates people to
stay in the region so that it will continue to prosper.

ELEANOR
FOSTER
PR

Eleanor has encompassed the meat industry since beginning her
career as a Graduate Trainee four years ago. Based in Bridlington she
has progressed not only at company level but also by having a positive
influence over how the agricultural sector interacts with the industry.
Eleanor embarked on a collaborative project with the agricultural
governing body, AHDB, which provided invaluable information on
enabling livestock suppliers to manage disease control effectively and
improve yields, both on farm and in the processing plant.
Eleanor has completed factory trials incorporating some of the latest
production methods, demonstrating what positive results are on all
abattoir KPI’s, in terms of product recovery as well as problem solving
in production yields. You can often find Eleanor in the lairage, assessing
stock intake from suppliers. Her quality control is second to none, as she
prides herself on selecting the best livestock for our business. Eleanor’s
excellent knowledge of our processes mean that the buying decisions
are well informed and therefore contribute significantly to our success
rate.
Development programmes for placement students and abattoir teams
are now managed by Eleanor and her methods have been adopted
across a number of sites throughout the company. A placement student
guided and mentored by Eleanor was awarded the prestigious Gary
Baker Award for her work whilst on placement within the organisation,
highlighting Eleanor’s skills as a mentor. Eleanor is a valuable asset to
the company and has successfully helped our business to bridge the gap
between excellence in farming production and the consumer demand
on retail.
Alongside her full-time career, Eleanor is also successfully breeding and
showcasing Zwartbel sheep from her family farm.
Eleanor is due credit for her outstanding progression, work ethic and
contribution to not only the company, but the wider industry. She is
an exceptional role model and her development is set to continue and
improve over a long career.
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“I was brought up on a farm, always interested in
agriculture and livestock. I did an animal science
degree at Bishop Burton College, applied for
Graduate programme and managed to get a place”.
“I take pride on what I do on a day to day basis,
I like to make sure the livestock I am sourcing is
financially viable for the farmers, and the correct
specification for the business. I love the whole
industry, I love farming, I love the countryside. I like
to think by doing what I am doing, I am helping the
sustainability of the industry”.
“I do a lot of mentoring and training with new
graduates and placement students, sharing the
skills that I have gained over the last five years. I like
to give the encouragement that they need”.

naturally

BETTER
Congratulations
to Eleanor Foster

TOP THIRTY UNDER THIRTY

Wishing you continued success as you
progress your career with Dunbia and
build on this achievement.

FOLLOW US ON
www.dunbia.com

ALEX
LOWSLEY
IN G SU RV EY O R
G R A D UA TE BU IL D

Studying whilst working is a huge challenge at the best of
times but studying to be a building surveyor and working fulltime requires a lot of enthusiasm, passion and drive.
We feel that Alex has all of these attributes but he is also a
really nice young man, which goes a long way in this industry
as we are in a people person’s role.
Having employed other graduates in the past, the main thing
that has stood out about Alex is that he shows a maturity we
wouldn’t expect for a graduate surveyor, not just as a young
person, but as a professional within the property sector.
He can deal with a range of tasks working for a number
of sometime challenging clients under some difficult
circumstances including bad weather, confined spaces,
working at height, etc.
He also helped himself to get a foot in the door, using
foresight to contact us whist still undertaking his degree at
Birmingham University, building a relationship with us by
attending surveys on a variety of properties with us in East
Yorkshire then travelling back to Birmingham.
It is not just us at DMP who have great faith in Alex’s future
prospects, we enter people’s homes and businesses to
inspect their property and our clients always comment on
how friendly he is and that they were surprised to find he isn’t
already qualified as he is so knowledgeable.

“I can’t describe just one thing that I love about the
job. Every day is different. Meeting so many people,
doing so many different things. It’s quite an exciting
job, really varied. It’s great to not be stuck behind a
desk and get out and about”.
“Supporting projects like the Beverley Minister is
amazing. Working alongside the team to meet with
stonemasons, glazers etc. It is a brilliant piece of
history”.
“I love coming into work in the morning, my bosses
are great people. They are always there to help me.
They have supported me all the way through, even
whilst I was at Uni they were pushing me”.
“It’s great to be a part of the Top 30. I didn’t know I
had been nominated. Its great for myself personally
and great for the company also”.

JACK
HOLBROUGH
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Jack is a fantastic success story of a graduate
coming through and the way we develop
talent through our business. Jack started as
a development technologist before gradually
developing his way through to become our
Manufacturing Engineering Manager. Jack
is an extremely talented individual but he
is extremely committed to his personal
development, going above and beyond
whenever required. Also, Jack is such a nice
guy to be around. His friendly and personal
approach means he is liked and respected by
colleagues and management.
Jacks role is to assess product quality, looking at
ways to improve the product to ensure the end
user needs are met. To do this, Jack has to work
with a variety of teams including Production,
R&D, Sales, Quality and others to drive
improvements through. These improvements
have impact on the supply and the success of
products that are designed to help people and
he makes a massive impact on this process. He
qualified as a lean six sigma black belt and has
now become an internal role model and mentor
to graduates and trainees within engineering
and projects.
We really hope Jack is recognised as he is
someone we are extremely proud of and
someone we feel warrants the recognition.
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“At school, I wanted to be either a bird watcher or music producer. I got
through my GCSE’s and picked my college choices, however when I got
bored during the summer, I picked up my Dads E=MC² book, read that and
loved it. I decided I wanted to get into Physics. I had already picked Physics
as an option, but not maths which you need. Unfortunately it was too late
to change my choices for the first year, so I decided to do my full Maths
A-Level in the 2nd year”.
“I went to Pocklington School and subsequently Leeds University to study a
Master’s Degree in Physics”.
“I was approached to join Smith & Nephew for a project that was in
relation to a new process that was heavily reliant on physics. They didn’t
have a grad scheme at the time, so I was in a job straight away to help
develop the manufacturing processes. I then had 3 promotions to the
position I am in today”.
“I particularly enjoy solving problems, that is what gets me up in the
morning. I also enjoy dealing and managing the graduates that come
to us. Watching their progression is really rewarding and I am enjoying
managing people more than I thought I would”.
“I have had a lot of support, with brilliant mentors, amazing mentors that
really care about you and your progression. I have been given support with
external development and training and have become the “go to” person
for statistics. I think that is now my specialism!”

LIZZIE
HANCOCK
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Lizzie has shone at Willerby since the moment she arrived
18 months ago as a temp covering for sickness! We’ve had
a tremendous challenge to move Willerby’s marketing out
of the dark ages and raise the profile of our brand and
showcase the fabulous holiday homes and lodges that we
manufacture in Hull.
Moving into a brand-new position, Lizzie has transformed
our digital presence - she created a brand-new website
in just 4 months that has received huge praise from our
customers and we’re already seeing huge improvements in
our data capture rates.
She’s changed minds in the business about the importance
of social media and secured budget to achieve our ambitious
plans - getting over 2000 new Facebook followers in a year
that are highly engaged is no mean feat.
She’s also got an uncanny business acumen and spots
opportunity where we can improve and add value. Not one
to sit in the office she’s out and about at national events,
speaking to the public and finding out what makes them
tick so she can use the feedback and shape our marketing
campaigns.
She’s also recently been successfully appointed to a
voluntary position of Board Coordinator for Humber
Bondholders (marketing the Humber on a national and
international stage) - also a new role that she is excelling in.
She’s done this because she cares about the Hull. She went
to Leeds Uni and came back here because she loves it.
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“I took a year out, ended up marketing freelance
for a west end show, the Take That musical. I
learned how Facebook / Myspace worked and
learned Photoshop. Then applied for a degree at
Leeds Met to do entertainment management. I
liked marketing so here I am!”
“I started August 2016 as a temp! A content
executive, it became quite apparent that digital
wasn’t a big thing in the industry, so then I was
taken on permanently as a digital exec. Now, it’s
a full scale digital operation”.
“I have never worked in a team like it. I’ve not
had a day yet where I have thought, I don’t want
to go into work today”.
“It’s a fun team, you’ve got to have a good sense
of humour! But that’s why we work so well
together. The role is an overseeing, strategic
position but I do enjoy playing around with
website coding, Photoshop and spreadsheets”.
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For over seventy years Willerby has been the
largest manufacturer of holiday homes and lodges and we are based in Hull!
We would like to congratulate everyone who has
been selected for the Top 30 under 30 and a special
congratulations to Lizzie Hancock

Vogue

Portland

MARTIN
BISHOP

SAL

Martin has been with AAK for nearly 3 years and has become
a key member of our sales team. Starting as a junior account
manager, Martin smashed through his sales targets and
became one of our highest performing sales people in the
UK.
Martin epitomises the AAK approach – he works in
partnership and is an innovator / solution creator. His is also
an extremely personable and nice guy who develops good
relationships with his customers and internal stakeholders
who he has to influence on new projects.
One of Martin’s big successes was that he was project
manager for a low-calorie spray that he was working with
alongside one of his key customers. He successfully led
this project through from conception, collaborating initilly
with the innovation team before coordinating trials with
the manufacturing team. The result was that the project
was delivered on time in full, with a very good margin for
the business. The success of this project has then seen
other major customers approach us about creating similar
products which he is involved with.
Martin represents what AAK is all about, keen to grow
and develop relationships with internal and external
stakeholders, widely respected by all, and comes with a cando attitude to challenges that come along the way.
On top of his day job, he has recently joined as an Army
Reservist and manages his day to day commitments with
any training required from the Army.
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“I didn’t know what I wanted to do when I left
school. It changed all the time. I never imagined
that I would end up in sales, but now I am here
in sales in this type of industry it’s something I
wouldn’t change for the world”.
“I received fantastic support from line managers
and colleagues directly and indirectly. They have
really helped me and taken personal interest in
developing me and my skills”.
“When I first heard about it I was blown
away. I was over the moon, Really humbled,
not something that I expected. I was always
an average person but its nice to know that
the more hard work you put into it, you get
something out and it is recognised”.
“The area is an up and coming place. Industry
is growing. It’s great that AAK will take on
graduates and give people opportunities”.

DANIEL
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Danny is an excellent young professional who has
grasped the opportunity and has always pushed himself.
After he graduated from Hull University, he joined WJ
Components and has developed through to Finance
Manager. Not happy with just graduating, 2 years
into employment he went on to complete his CIMA
qualification.
Danny has already established himself as a key member
of the senior management team and has been a critical
part in the development and growth of WJ Group.
As the business has grown, Danny’s role has changed and
evolved and he has taken each step in his stride.
Danny shows what hard work and determination can do.
He is also a fantastic person who is engaging, loves his
rugby and is very committed and hard working.

“The business had really supported me through
my CIMA qualification and are always investing
in the team with new courses to go on”.
“Hull has got a buzz about it after city of culture.
WJ Group has seen their sales improve and their
customers have too. Hull is definitely a place to
come to and stay“.
“I really enjoys working for a small company as
it gives you an opportunity to grow yourself. You
are seen on a daily basis and if you are doing
well, its visible, you help make key changes that
have a real impact”.

HANNAH
BOYES
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Hannah is deserving of being recognised after she has
helped transform our online presence. When recruiting,
we were looking for someone who can help us do better
on online sales.
In the 2 years we have had Hannah, we have seen our
online presence change, with a new website that has
improved sales. Hannah has also had to influence and
direct the senior stakeholders in the business as she looks
to educate and guide us around what we need to achieve
from our website, and what we need to do.
Hannah is a bubbly character who has an infectious
enthusiasm and has created a positive, can do attitude
within our business. Nothing says more about this then
the transition to the new website where she has had to
deal with people who are not technologically savvy!
We have seen an increase in Turnover by £1M, and a
significant proportion of this is down to our improved
online capability and feel that Hannah deserves
recognition.

“I moved away from Hull then come back. Working
at a creative agency I developed a love for digital
marketing”.
“The first meeting with the sales & marketing team
was to unveil the new brand. And when they got onto
the digital side of it, a lot of them didn’t really know.
And actually, those who didn’t know about it, are the
ones who now use it the most. We now look at ways
of collaborating with customers. I think the positive
reaction from customers has really made them think
and even the things they do they do better now”.
“Very surprised, really happy. Great to get a bit
of recognition. Also great to see that they are
celebrating young talent in Hull. People are too quick
to dismiss Hull. There are a lot of people that flourish
in Hull, and you can have a decent career here and
hopefully incentivise a few more people to look closer
to home”.
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Emily joined ABP two years ago as an Executive Assistant to
Immingham & Grimsby Port Manager and after three weeks
her talent and dedication shone through as the Humber
Director, Simon Bird, offered her a job as his Executive
Assistant. Her role is to lead and direct a team of eight
Executive Assistants who provide support to the Regional
Director and the Humber Leadership Team.
Emily has dramatically transformed the executive support
function; it was formally disconnected and stagnant,
however now she has created a forward-thinking, joined-up
approach supporting all departments. She has completely
restructured her team to bring a professional and dynamic
way of working and this includes the reorganisation of front
of house staff.
Another highlight is that Emily has established the Humberwide Social Team and they have rolled out a successful social
calendar of events for colleagues and customers to get
involved in from family fun days, to barbecues and first-class
train trips to London. Over 2,500 people have thoroughly
enjoyed these events over the course of 2017 and this has
gone a long way in making ABP a great place to work. After
gaining vital feedback from last year’s events, Emily has led
the creation of the 2018 calendar and most of the events are
either free or heavily discounted. Not only that, but Emily has
used her business initiative to ensure thousands of pounds
has been saved by cleverly organising high-quality events at
either low cost or even free.
Emily is a real asset to ABP and the fact that she has
transformed her team to be more forward-thinking and
proactive, it has had a real impact on the whole of the
company; both customers and staff.
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“I love the role, very varied. I travel around a lot
with the role, my team is great. We work really
closly together. I joined as the PA to the port
manager, and as the role has gone on I have
inherited more responsibility. I now look after a
team for the front of house, and then after that I
started to manage the support function”.
“I enjoy the fact I can make the role my own. My
boss tells me what he wants, and then I put my
input into it and develop it”.
“Everyone is really friendly, and you find in ABP
that everyone has been here for quite some
time. You get generations working at ABP,
sons, daughters, mums, dads, grandparents,
grandsons and daughters which is great. You get
a really good vibe at ABP”.

JOSHUA
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Josh Timmis is a highly talented, dynamic and enthusiastic
leader. He started his career in 2007 with Den Hartogh One
of the World’s leading Logistics Service Providers providing
transportation for the Chemical Industry as a Transport
Clerk, ground level entry into the business.
He was quickly recognised for his ability to learn quickly
and analyse problems and progressed to become a Traffic
Planner. His ability to thrive under pressure was clear and
in addition became qualified to be a Transport Manager for
both Domestic and International operations.
With an unquenchable thirst for knowledge he qualified as a
Dangerous Goods Safety Adviser and this role was added to
his already challenging list of responsibilities.
Having managed several substantial ‘added’ projects and
the acquisition of a competitor which resulted in more than
doubling of the UK business, Josh was promoted to the role
of UK Transport Operations Manager, normally a role for a
person of twice Josh’s experience.
Despite his still relatively young years, he is responsible
for a team of more than 75 with an operational spend in
excess of £15m per annum of both in house vehicles and
subcontractors. He leads his team to provide the highest
levels of Supply Chain service in the Global Chemical
Industry.
Next year he will also be undertaking the Supply Chain
Leadership Apprenticeship Degree at Hull University. As one
of the most promising Young Talented Managers in the UK
Logistics Industry, he has a glittering career ahead of him,
only the sky is his limit.
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“After doing my GCSE’s, I was looking for
something I could do for a couple of years and
then I have gone from there. You can see the
growth from 10 years ago to today is huge”.
“The enjoyment factor for me is the customer
satisfaction. We have a huge team that have to
look after so many orders. You are faced with all
kind of issues that have to be resolved. It brings
me enjoyment because we are here to service our
customers”.
“Over the 10 years, the company have always
looked after me. I have been on various
training courses, they let me do extra external
qualifications, travelling to Holland to do training
at their Rotterdam offices with external tutors.
The support has been there right from local
management to group management”.
“I’m quite honoured that the company have
put me forward in the first place. I don’t need
recognition for me to want to do my job, but to be
honest it does show that the company appreciate
what I do”.

MARIA
SHEPHERD

IST
HR ASS

ANT

Maria joined our team in early 2016. She was initially given
responsibility for Learning and Development and as such
as helped create our online Learning and Development
portal (Ignite). This was a considerable project which
has enabled us to promote all our L&D activity across
our three different businesses in order for individuals to
not only embrace the training that is on offer but also to
track their own progress and development. She also coordinated the production of an accompanying brochure
for those employees who do not have access to our
Company Intranet.

“The business feels small although the UK OPS is over
1100 strong. Every department helps each other out,
whether an exec or operative. Brilliant place to work,
with a great good culture”.

She has also been involved with the WIME (Women In
Manufacturing and Engineering) project and also helped
build relationships with educational institutions including
Ron Dearing UTC and St Mary’s College. She also coordinates our Work Experience programme.

“ I was really keen to recommend others in the
business for the Top 30 Awards without realising
I had been put forward myself. I was ecstatic and
taken aback when I found out I had been selected”.

Maria has taken responsibility for the creation of our
Induction Itineraries, which are bespoke to each New
Starter within the Company. Maria has proved to be
an asset to our team and has quickly and successfully
developed excellent working relationships with key
employees across all areas of the business. She has a
genuine ‘can-do’ attitude and a positive outlook which is
so beneficial in the field of HR.

“The business is a bit like a family. With some of our
team celebrating their Twenty Five, Thirty and even
Forty year anniversaries”.

“I really enjoy being involved in the wider community
with projects like WiME (Women In Manufacturing &
Engineering) and with our partnership with St Mary’s
College (Careers & Enterprise Company). Where we
try to give students a taste of the real-life work place,
with workshops and interview support”.

JOSEPH
OLDROYD
SAL

Joe’s role within the business is Sales Manager. Firstly, I feel Joe
is at a slight disadvantage within our business in one respect
because we are related. Some may say this is an advantage, but
there are times when this can cause extra pressure, changing
from a personal relationship to a professional one without it
causing a little friction at times along the way. Certainly, also
when you are wanting to recognise someone in your company
for success, as a family member, this can cause issues.
However, if the ‘deserving cap’ fits, then it should be worn
regardless of personal relationships, so here goes! Joe joined
The Promotion Company three and a half years ago after
achieving a degree in journalism and working externally for a
couple of years. It was important that he entered the business
knowing that it was right for him, so for him to explore other
options first seemed sensible. It is fair to say he joined in a
junior capacity and progressed well, but in the last eighteen
months Joe has come into his own, as a much-valued member
of the team.
He demonstrates great skills that have impacted on the sales,
the profitability and the growth of The Promotion Company.
Our business is built around personal relationships and Joe
has buckets of personality which creates positive relationships
with all stakeholders. He has worked on creating trusting
relationships with our suppliers, realising the importance of a
strong supplier chain. He is an active networker, but is certainly
not on the surface all about sales, he likes people, enjoys the
interaction and wants to help people with their marketing, so
the sales naturally flow in! I repeatedly receive positive feedback
from my networks and clients about his friendly approach,
which is always great to hear.
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“Every day is completely different. Because it is a
relatively small business, Every one of us does every
thing. I can be printing 100 t-shirts, or designing
leaflets. Other days I can be quoting for £1000’s of
work or networking with other businesses”.
“We all help each other out when needed. I’m proud
to be in a family business and it works well for us.
Working with my parents, on the whole, works very
well. They really help me and support me”.
“I love the design element of the job, I went through
school with no interest in arts, I was more interesting
in kicking a football around so never took it as an
option at school. Since coming here I have a real
passion for it. I really enjoy it. It’s a side of the
business I never thought would be up my street but
it’s probably the area I have more natural talent for”.
“Obviously I was chuffed, it’s a nice accolade to
receive. To be recognised outside the working
environment is great”.

EVIE
SCROWSTON
STYL

Evie has had such an amazing 2017, at the start of the year
she entered the Step Up and Shine competition step up
by the Fellowship for British Hairdressing and National
Hair Federation which offers one lucky stylist an exciting
bespoke education package in the name of industry legend
Christopher Mann. Evie managed to get down to the
final two and in May she was crowed the winner and was
awarded the prestigious scholarship at The Fellowship’s
President Night.
This has been amazing for her career and with the help
of mentor Debbie G, she has been on advanced training
courses with GHD, L’Oreal and Sassoon and has vastly
developed her skills in all aspects of hairdressing. Evie has
also had to step up in the salon, in July our Senior Stylist
and Supervisor went on maternity, so we really needed Evie
to take on more responsibly, helping to manage staff, give
advice and support to the rest of the team, take on tasks to
help the business run smoothly, and she did this with ease
and took it in her stride.
She also has a massive part in the salons social media,
helping with all the marketing and coming up with new ideas
and ways to promote the salon. Evie has been running her
own column for only 2 years, but is a key member of the
Hays Salon team.
It’s easy to see why she is so busy all of the time, she is
passionate about hairdressing and really cares about giving
clients the very best hairdressing experience and always
goes that extra mile. It feels like it’s just the start of her
career, we’re really lucky to have her on the team and we are
looking forward to seeing how she develops as a hairdresser.

IST

“I’ve always wanted to do hairdressing, I was 14 when
I started as a Saturday girl. The owners took me on
as an apprentice and started training with them. So, I
never really wanted to go to uni or anything”.
“We are like a massive family. They have seen me grow
and we always do things together, we go to loads of
events”.
“Alex & Jazz have definitely looked after me, I couldn’t
thank them enough for everything they have done.
They have guided me and done everything I could every
wish for. Good bosses!”
“I love people coming to me wanting a change and
giving them it. It makes them feel a lot better about
themselves. Its not just cutting hair. When people leave
you can see people feeling uplifted and better about
themselves”.
“I had no idea that I was being put forward. It was
really nice. It was nice to think they appreciate me and
everything that I do”.
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Ash graduated from Swansea University with a BSc Degree
in Accounting and Finance. He started with ABP as a
graduate / management trainee in September 2014 and
worked across the 21 ports to give him a flavour of the
company. He uprooted from his home town in Merthyr
Tydfil and settled on the Humber. To give him a grounding
of the company he spent six months working across all the
various departments within the Port.
After spending six months working in the operations
department for the biggest Port in the UK, he became the
Humber Executive Business Officer working closely with the
Humber Director Simon Bird. At the age of 23, this is where
he truly showed his full potential turning his hand to any
business matter and excelling in it. For two years not only
did he assist the busy Director with managing a wide range
of projects and major customer/stakeholder engagements,
he also expertly managed several key customer accounts
including some of ABPs most valuable customers.
Ash managed the automotive account working with
customers such as Toyota and Volkswagen and grew the
current volumes by more than 5% in one year. He also
helped to attract new customers into the business such as
Kia. Other multi-million-pound accounts that he managed
included Phillips 66, Total and DFDS, where he worked
closely with them and helped grow their business.
Not only that, he also turned his hand to assisting the
Humber Leadership Team with various projects and plans
such as the five-year business plan with the Humber Head
of Finance. Ash has recently been promoted onto a new role
as Operational Strategy and Project Manager for the ABPs
21 ports across the UK.
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“I joined ABP on the graduate scheme, and being
part of that means I could be located anywhere
and was positioned in the Humber. I studied
Accountancy and Finance but knew I wouldn’t go
into that as a career although I knew that would
provide a strong platform. I’m very happy working
in the Port industry and ABP are a fantastic
company to work for”.
“I enjoy working with very interesting customers
and work with great people. I get to meet
customers across the UK and Europe working with
diverse backgrounds and industries.
“I was very proud, and also very proud to have my
name alongside another 29 names”.
“I like the area and the people. It is a great place
to live and work. Industry here is strong, everyone
seems to be ambitious with big growth plans. It’s a
great place to live and a great place to work”.

KEEPING
BRITAIN
TRADING

Our network of 21 ports
provide access to international
markets for UK manufacturers,
driving trade and growth.
• Supporting 84,000 jobs
• Generating £5.6 billion
for the UK economy
• Investing £1 billion
in the UK
• Handling around
100m tonnes of cargo
Southampton
Ipswich
Lowestoft
King’s Lynn
Teignmouth
Plymouth
Grimsby

Hull
Immingham
Goole
Silloth
Barrow
Fleetwood
Garston

www.abports.co.uk
www.abports.co.uk

Cardiff
Swansea
Barry
Newport
Port Talbot
Ayr
Troon

Keep in touch online
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Louie Bottomley has become a manager in the last 6
months he has develop himself very well and has been
a very positive impact on the business, his previous role
was working on the front desk as administrator and
when the position for the managers role came up he put
himself forward and wanted to take the new challenge on
knowing it was a very big role to fill.
He has made a great impact, ensuring all risk assessments
have been up to date and all the health and safety in the
work place is all up to standards , whilst also ensuring
all the customers that we have within our business have
been looked after with a high level of customer service
whilst been very professional with them.
Overall Louie has made a great impact on the business
and is continuing to develop himself and taking on new
challenges and tasks as manager.
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“I was always inquisitive and then when the previous manager left,
I asked whether they were taking internal applications and then he
had faith in my abilities. I used to sit next to the manager, and I was
always asking questions and the director must have seen something
in me”.
“I did worry about whether I had bitten off more than I can chew!
It was a very different role to my administrator role! It’s relaxed
but allows me to use my initiative and organise things that I think
will improve the running of the company. Some things have been
successful and some not so successful but I’ve learnt from it and
moved forward. I ensure the smooth running of the company”.
“All the people are great, they make my job easy. They are a great
laugh, we go out for a drink. I couldn’t ask for a better team”.
“I love the fact I am involved in something that I like”.
“Ricardo has given me some great support, always been there when
I have questions. He has always had faith in me”.
“I couldn’t believe it, I was over the moon. I thanked the director, I
told everyone. I told my parents and they were buzzing as well”.

TIM
JORDAN

AU D IT M A N AG ER

Tim is an excellent young accountant. Joining us as part
of the graduate programme at EY, Tim has grown and
developed to his role of Audit Manager and is a real role
model for other graduates looking to pursue a career
with us. Tim is extremely diligent, detailed, driven and has
excellent communication skills and knowledge.
He is passionate about driving efficiencies in processes and
finding logical solutions to problems in order to achieve
operational and financial benefits. He is a fast learner with
experience across a diverse range of tasks and areas of
finance/risk management.
A highlight for Tim this year was being recognised by the
Institute of Chartered Accountants in England and Wales
as the Young Chartered Accountant of the year. This is
a prestigious award and demonstrates how highly he
is thought of, not only by the business but by the wider
community.
We want to highlight Tim as a role model for others who are
looking to get into the world of accountancy and finance.
His is also a passionate advocate for Human Rights, Animal
welfare and Civil Rights. He demonstrates the necessary
work ethic and ability to succeed.
I always wanted to be an accountant. I went to the University
of Sheffield and straight to EY in Hull. I started in 2011,
there are a lot of things we do. A lot of it is number work,
but where you actually apply that is completely different so
you are coming from a completely different angle and it is
that client interaction. I never thought it would be that much
interaction and how much support you give them. I thought
I would be behind a desk 9-5 but a lot of the time you are
out with clients.

“I enjoy the corporate social responsibility stuff
we do, helping the community and charity. There
is also a good social committee there. There is a
really good office, a family environment which is
why a lot of people stick around”.
“There’s a mixed variety of people in the office.
People similar to me who have come from
college, university, that have come through and
also people from all over the world that have
transferred into Hull. Or others that have done
a secondment. There is also a school leaver
programme that encourages those that are
seeking alternatives to university”.
“The senior managers and partners are really
great, they will help me out with anything. The
Yorkshire partner base are also always coming
over and helping us out. Also, there are juniors
below me who I look to support”.
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Mid 2017, with a brew in hand, Simon pitched his big idea to us.
We paused for a moment and smiled as it started to sink in.
The coffee was awful, but the idea was bloody brilliant.
The rest as they say is history!

...and we build bloody
brilliant brands.

#T30U30
@Top30_Under30

@HumberTop30Under30s

@top30under30

www.top30under30.co.uk

