
 
 
 
 

 

 
 P.O. Box 6905-0905 / Canton, OH 44706 
 PHONE: 330-363-7407 / TOLL FREE: 1-800-577-5084  

TTY LINE: 330-363-7460 / 1-800-617-7446 for the hearing impaired 
 Fax: 330-363-7714 
 WEBSITE: www.primetimehealthplan.com  
 
  

Confidential Methods of Reporting 
 
PrimeTime Health Plan 
 

PrimeTime Compliance/FWA Hotline 
• Phone: 1-866-307-3528 
• Web Address: https:// aultcarepthp.alertline.com 

 
 

OIG, CMS, MEDIC, and ODI 
 

OIG 
• Phone: 1-800-HHS-TIPS (1-800-447-8477) 

CMS 
• Phone: 1-800-MEDICARE (1-800-633-4227) 

MEDIC 
• Phone:  1-877-7SafeRx (1-877-772-3379) 
• Fax: (410) 819-8698 
• Website: www.healthintegrity.org 

Ohio Department of Insurance (ODI) 
• Phone: (614) 644-2671 or (800) 686-1527 
• Fax: (614)387-0092 
• Email: ODI.Fraud@insurance.ohio.gov 
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