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Optimization and personalization are the name of the game. New generation trav-

elers expect a certain level of customization and service from their chosen accom-

modation, which means hotels must strike at inefficiencies if they want to remain 

successful. 

 

 

 

 

 

 

 

 

 

 

 

Something as seemingly insignificant as being disturbed by housekeeping at an 

inopportune time, not being provided with enough towels, or waiting too long for 

a room can detract from a guest's experience. It can also reduce the likelihood of 

a repeat stay and positive word-of-mouth endorsements. 

To strike at the heart of these issues, hetras has partnered with RoomChecking to 

provide hoteliers with a simple way to optimize their operations and deliver a bet-

ter guest journey.   

http://www.hetras.com/
http://www.roomchecking.com/


 

The RoomChecking management software allows for easy, real-time communica-

tion between management and staff to help solve problems before they happen.  

 

A streamlined solution 

Where, traditionally, verbal communication and a clear chain of command ruled, 

RoomChecking has aggregated everything 

into one platform that can be run from a tab-

let in conjunction with the hetras cloud man-

agement software. 

All hotel operations — from maintenance to 

housekeeping, room management to time-

sheet planning — can be managed from one 

easily accessible place. Staff can use the tool 

to flag problems, highlight specific requests, 

communicate with each other, and manage 

room status and availability to provide effort-

less, problem-free customer service.  

Furthermore, the tool, which is available 

through the hetras public API, seamlessly in-

tegrates into the hetras cloud-based hotel 

management software, ensuring easy imple-

mentation and transition for hoteliers. 

 

Crisis management 

The best kind of problem is one that never gets out of hand. Since RoomChecking 

allows potential issues, such as broken equipment, room availability conflicts and 

special requests, to be spotted in advance, management is better equipped to find 

solutions before a guest notices anything amiss. 

By using a unified platform, staff can report issues and order maintenance, update 

a room's status as soon as it is ready, check on the expiration dates of hotel assets 

(such as mini bar items), and respond to unexpected circumstances without wast-

ing time by following a chain of command. 

Task delegation can be conducted with a few presses and swipes of a tablet 

screen, increasing staff productivity and efficiency while eliminating redundant 

work practices. 

 

 

http://www.roomchecking.com/benefits.html
http://www.hetras.com/blog/public-apis-are-laying-the-groundwork-for-the-future-of-travel
http://www.hetras.com/features


 

Personalization 

Anticipating the personal preferences of every guest can be challenging.  

RoomChecking addresses this by allowing staff members to enter information 

into the system; they can quickly flag if a guest has made a special request (like 

additional towels or a cot bed), is planning to check in or out at an unusual time, 

or has reported an issue. Each staff member is instantaneously informed and bet-

ter equipped to provide guests with the kind of individual service that they require.  

 

 

About hetras  

hetras is the first company in Germany to develop a fully Internet-based management 

application for hotels and hotel chains of all sizes. hetras' hotel management system has 

been specifically designed for hotel chains that employ a high level of automation. It com-

prises a highly efficient property management system (PMS) and a powerful distribution 

and channel management system, for which member hotels pay an all-inclusive flat fee 

per month per room. Have your requirements changed? hetras’ public API is as flexible 

as it is innovative, allowing the hetras platform to be customized and integrated with third-

party products and technologies. hetras is proud to be a technology partner in the 

“FutureHotel” project of the Fraunhofer Institute. 

 

For more information on hetras, contact: 

Keith Gruen, keith.gruen@hetras.com; +49 89 716718510 

http://www.hetras.com/
http://www.hetras.com/blog/press-release/fraunhofer-iao-selects-hetras-as-partner-for-hotel-of-the-future/langen/
mailto:keith.gruen@hetras.com

