
BizDojo Christchurch Terms and Conditions  
These terms and conditions apply to only BizDojo Christchurch  
 
Terms and Conditions as of 18 June 2018  
 
FIRST SCHEDULE 

Key Terms 
 

We are BizDojo Christchurch Limited trading as BizDojo, hereafter referred to as “BizDojo”. These are our terms of business, 
which you agree shall apply to each space that we operate and that you have agreed to utilize in the Service Agreement 
(which, in conjunction with these Terms of Business, are herein collectively referred to as your “Agreement”). Your 
Agreement supersedes any previous agreement you may have with BizDojo for the same services, and contains all the 
terms agreed between the parties. 

 
Premises: Any space, premises or part thereof operated by BizDojo Christchurch Limited of registered business address 

Level 1, 103 Carlton Gore Road, Newmarket, Auckland, New Zealand and or any of its subsidiaries hereafter referred to as 
(“BizDojo”). 

 

Permitted use: Under license you are hereby granted use of the BizDojo for general office use subject to the following terms and 

conditions. Licensor: BizDojo Christchurch Limited trading as BizDojo 

Licensee: The Member as per the Services Agreement 
 

Term: Your term is outlined in the serviced agreement along with your notice period. You are required to notify us by the                      
closests business day prior to your termination notice period if you intend to end your membership with us. If you fail to                      
notify us before the start of your notice period your agreement will be renewed at the then current market rates. 

Commencement date: The Membership Start Date in Licensee’s Details as per the Services 

Agreement Termination date: 5:00pm on the date on this licence expires or is terminated under 

Clause 14. 

 
Bond: At the commencement of the licence period, all residents must pay a bond of a sum equal to the License fees for the 

amount listed in the Services Agreement under the clause Services Retainer (Bond). In the event that your services per 
month increase you will be expected to increase the difference in your Services Retainer (Bond) 

 

GST: All membership fees and or any other service fees quoted are exclusive of GST. 
 

Payment Dates: The Licence fee is to be paid in advance on a monthly basis. Payment is due before the 1st day of each 
month. If the Licensee begins their licence term part way through the month, then they will be required to pay for the partial 
month and first full month and thereafter on the date of signing this agreement. Invoices will be issued on the 20th of the 
month prior to the month of membership use. The Licence Fee is to be paid into the account specified in the schedule 
unless otherwise agreed with the Licensor. 

 
Late Payments: If the Licensee makes payment after the due date on more than three (3) occasions, the Licensor reserves 

the right to terminate the membership with immediate effect or request proof of automatic payment in order to continue the 
Licensee’s membership. 

 
Requests for Additional Desks: Every effort will be made by the Licensor to accommodate requests by a Licensee for 

additional spaces. Where these requests can be accommodated, membership fees will be recalculated in accordance with 
the BizDojo Membership Fees in the respective location and the amended fee will take effect from the 1st day of the 
following month. The Licensee shall ensure that their automatic payments are updated to reflect this. Where additional 
pods are allocated part way through a month, then the Licensee shall also make a payment for the additional pod or pods 
for that part month. 

 
Debt Recovery: If outstanding invoices remain unpaid by the Licensee for two (2) months or more, the outstanding debt will 

be referred to a debt collection agency unless prior arrangement has been made between the Licensee and Licensor. The 
Licensee is liable for all fees associated with debt recovery. 

 

SECOND SCHEDULE 
Licence to use premises 

 
 
 



1. Terms Used in this Licence, unless the context requires otherwise: 
 

“Confidential Information” means all information disclosed or which becomes otherwise known by either party during the 
term of the Licence as a direct result of the Licensee’s occupation of the Premises, and includes information about other 
Members and their respective organisations, operations, administration, methods, business, finances, intellectual 
property, shareholders, customers, clients, suppliers and employees; 

 

“Member” means the Licensee and other occupants of the 

premises; “Licence” means this licence agreement; 

 
“Licence Fee” means the Membership Fee specified in the Services Agreement; 

 
“Licensee” means the licensee named in this Licence and, where expressly permitted at the sole and exclusive discretion of 

the Licensor, the employees, servants, agents, invitees, contractors, workmen, successors and permitted assigns of the 
Licensee; 

 
“Licensor” means the licensor named in this Licence, its successors and assigns and where appropriate the employees, 

servants, agents, workmen and authorised representatives of the Licensor; 
 

“Membership Agreement” means this Licence and vice 

versa; “Membership Fee” means Licence Fee and vice 

versa; 

“Hotdesk” or “Flexi Desk” means a workspace shared with other Licensees within the 

Premises; “Permanent Desk” means a dedicated workspace for the Licensee within the 

Premises; 

“Pod” means a group of desks within the Premises; 
 

“Studio” means a private office of desks within the Premises; 
“Premises” means the BizDojo locations as described in the First Schedule; 

“Termination Date” means the date of termination under Clause 14 of this 
Licence; 

 
In this Licence the singular includes the plural and vice versa and any provision of this Licence to be performed or observed 

by two or more persons binds those persons jointly and severally. 
 

2. Payment of Licence Fee & Bond 
 

a) The Licensee shall during the term of this Licence pay the Licence Fee stated in the First Schedule. The 
Licensee shall pay the Licence Fee to the Licensor in any manner which the Licensor directs, on the Payment Dates 
specified in the Services Agreement. 

 
b) The Licensee shall, before commencing use of the Premises under this Licence, pay a bond as outlined in the 
Services Agreement under Services Retainer (Bond). This Bond will be repaid upon termination of the Licence, less any 
fees owed, the cost of any damage caused to the Premises and/or its fixtures, fittings and the Licensor’s equipment or 
access keys or cards not returned 45 days after your last day in the premises. 

 
c) If the Licensee defaults in the payment of the Licence Fee or any other money payable under this Licence for                    
10 working days then the Licensee will pay interest at the rate of 18% per annum on the money unpaid from the due date                        
of payment to the date of actual payment. 

 

3. Outgoings 
 

a) The Licensor shall bear the cost of the following outgoings: 
 



i. Electricity; 
ii. Water; 
iii. Internet (see Fourth Schedule) 
iv. Cleaning and rubbish removal; 
v. Security; and 
vi. Such other utilities and services as the Licensor may in its sole discretion choose to supply. 

 
b) If the Licensor acting reasonably considers in its sole discretion that a proportion of the Licensee’s use of any 
or all of the above outgoings is excessive then the Licensee shall pay for that proportion of the outgoing. 

 

c) The Licensee shall bear the cost of the following outgoings: 
 

i. The cost of any other outgoings incurred in the operation of the Licensee’s business. For the avoidance 
of doubt, the outgoings paid by the Licensor are strictly limited to those outgoings specified in clauses 3(a) to 3(g) of 
this Licence. 

 
ii. The cost of installing a telephone Voice Over IP line if requested by the Licensee together with the cost of the 
rental of that land line and any calls made on that line. 

 

4. Damage to the Premises 
a) The Licensee shall repair any damage to the Premises or its fixtures, fittings and chattels or replace any of the 

Licensor’s fixtures, fittings or equipment which are lost and such repair or loss is caused by the Licensee or 
persons under the control of the Licensee. However the Licensee shall not be responsible for damage or loss in 
respect of which the Licensor is indemnified under any policy of insurance and such insurance has not been 
rendered irrecoverable by law by any act or omission of the Licensee. 

 
a) In the event the Licensor is indemnified under any policy of insurance for damage or loss caused by the 
Licensee and/or persons under the control of the Licensee, the Licensee will, as and when required by the Licensor, pay 
any excess payments payable under that policy and any extra or increased insurance premiums payable by the Licensor 
resulting from the Licensee’s actions. 

 

5. Indemnity 
 

a) The Licensee shall indemnify and keep the Licensor indemnified from any action, claim, demand, loss, 
damage, cost, expense and liability which the Licensor may suffer or incur, or for which the Licensor may become liable 
in respect of or arising from: 

 
i. the loss, damage or injury from any cause to property or persons (whether in or outside the Premises) caused or 
contributed to by the use or misuse of the Premises, its fixtures, fittings, or equipment by the Licensee, or by the condition 
of the Premises or any part thereof, or by any act, omission, neglect, breach or default on the part of the Licensee; and 

 

ii. any failure by the Licensee to comply with any obligation imposed under this Licence or by law. 
 

b) The Licensee shall only be liable to indemnify the Licensor under this clause to the extent that the Licensor is 
not insured under any policy of insurance (the proceeds of which have not been rendered irrecoverable by law, or by any 
act or omission by the Licensee) or is not fully indemnified under any policy of insurance and the insurer of the Licensor 
has approved the Licensor’s claim and made payment to the Licensor. 

 

6. Licence Fee Review 
 

In the event that the Licensee is on a month by month contract at the Licensors pure discretion the following will apply; 
 

a) The Licence Fee may be reviewed at any time by the Licensor giving the Licensee 30 calendar days’ notice in 
writing of the reviewed Licence Fee. (""Licence Fee Notice”). 

 
b) If the reviewed Licence Fee determined by the Licensor and detailed in the Licence Fee Notice is not acceptable 
to the Licensee, the Licensee may terminate this Licence by giving, no later than 10 working days from the date of receipt 
of the Licence Fee Notice, one month's notice in writing. If no notice is given by the Licensee within the 10 working day 
period, the Licensee will be deemed to have accepted the Licence Fee detailed in the Licence Fee Notice. 

 

7. Licensee to occupy Premises at own risk 
 

a) The Licensee agrees to occupy and use the Premises at the Licensee’s risk and releases, to the full extent 
permitted by law, the Licensor, its servants and agents from all claims and demands of any kind and from all liability 
which may arise (other than as a result of any misconduct or negligent act or omission of the Licensor and/or its 



servants or agents) in respect of any accident, damage or theft affecting any person or property in or about the 
Premises. 

 

8. Insurance 
 

a) The Licensor recommends that the Licensee hold public liability insurance for not less than $2 million, as they will be liable 
for 

i. damage to or destruction of: 
(I) the Premises; and 
(II) all fixtures, fittings, chattels and equipment affixed to, located in or installed in the Premises (including 
equipment owned by other Members or Licensees of the Licensor; and 
b) losses, including consequential losses, damages and costs arising directly or indirectly from any one or more of the 
following: 
i. any fire, explosion or other hazard emanating from the Licensee’s area; and/or 
ii. any act or default of the Licensee or of any person for whom the Licensee is responsible. 

 
c) The Licensee acknowledges that it is aware that the Licensor is self-insured for the first $250,000 of any damage 
to its Premises or property. The Licensee agrees to inform its insurer of this fact and ensure that the Licensee is insured 
under its public liability policy for this excess. 

 
d) The Licensee acknowledges that any property brought on to the Premises is at its own risk and that if it requires 
insurance for any of its property this will be obtained by the Licensee at its own cost. 

 

9. No warranty by Licensor as to suitability 
 

a) The Licensor does not warrant that the Premises are or will remain suitable or adequate for any of the 
purposes of the Licensee and, to the full extent permitted by law, all warranties as to suitability and to adequacy 
implied by law are expressly negatived. 

 
10. Use of Premises 

 
a) The Licensee will use the Premises only for the permitted use stated in the First Schedule and the Licensee 
will not under any circumstances alter or change its use of the Premises without the prior written consent of the Licensor. 
That consent may be refused by the Licensor without the Licensor giving reasons for that refusal and, if that consent is 
granted, the Licensor may impose whatever reasonable conditions it deems necessary and necessary in the 
circumstances. 

 
b) The Licensee acknowledges that the Licensor will provide sufficient space for the number of Members 
specified in the Membership details but that no specific space or spaces are allocated to the Licensee and that the 
Licensor may at any time allocate different space or spaces to the Licensee so long as such spaces are sufficient to 
accommodate that number of Members. 

 
c) The Licensee shall be entitled to the use of the meeting room facilities as availability dictates together with                  
use of shared areas and the kitchen and bathroom facilities within the Premises on a fair use bases which can be                     
changed at the discretion of the Licensor. 

 

d) The Licensee with comply with all Acts of Parliament, by laws, regulations and rules of the District Plan affecting the 
Premises. 

 
e) The Licensee will not use the Premises for any activity or purpose which is unlawful, immoral or indecent or 
which in the Licensor’s opinion offends commonly accepted standards of decency. 

 
f) The Licensee must not make or allow to be made any alterations or additions to the Premises or its 
equipment or fittings without the prior written consent of the Licensor. 

 
g) The Licensee must not do or allow to be done anything which may be or become a disturbance, nuisance or 
annoyance to the Licensor, other Members or the occupiers of adjoining or neighbouring premises, including (but not 
limited to) the use of Unmanned Aerial Vehicles or other remote controlled vehicles inside the Premises, without written 
permission from the Licensor. 

 
h) The Licensee acknowledges that their Membership under this Licence does not entitle them to the use of any 
car parks owned by the Licensor but that the Licensor may agree to allow the Licensee to have the use of a car park at an 
agreed fee which arrangement will be documented in the services agreement. 

 

11. Maintain Standards 
 



The Licensee shall at all times conduct the Licensee’s business in a professional manner commensurate with the high 
standards of conduct and trading required by the Licensor and necessary to promote the reputation of the Premises. If the 
Licensee has failed or is failing to achieve the standards required in this clause then the Licensor may serve on the Licensee 
notice in writing containing directions as to the expected future conduct of the Licensee’s business and the Licensee shall 
immediately comply with such directions. If the Licensee fails to achieve such standards within the time specified by the 
Licensor then the Licensor (without prejudice to any of its other rights and remedies under this Lease) shall be entitled to 
exercise its rights under Clause 14. 

 

12. Non solicitation of staff 
 

For the purposes of this clause: “The Member” shall include any person who is a partner, shareholder, employee, contractor 
or person who is otherwise financially interested, whether directly or indirectly, in the Member’s business. 

 
a) Members shall not at any time, during the term of this Agreement or for a period of twelvemonths after the 
termination of this Agreement, either on their own account or for any person, firm, or company, solicitor endeavour to 
entice away from their current employer any person who shall at any time during the defined period have been an 
Employee of another Member or the Licensor, without the express written consent of the other Member or Licensor. For 
the avoidance of doubt, this clause shall not apply where an Employee is employed by another Member or the Licensor 
as a result of that Employee responding to a publicly advertised employment opportunity. 

 
b) Without prejudice to subclause (c) of this clause the other Member or Licensor may elect to make any consent 
that may be given conditional on full reimbursement being provided by the soliciting Member for all expenses incurred in 
relation to the termination of the employee’s employment and recruitment of a replacement through the actions of the 
soliciting Member set out in (a) above. 

 
c) If a breach of this clause occurs the soliciting Member shall be liable to the other Member or the Licensor 
for damages including but not limited to all costs incurred in replacing the employee. 

 

13. Members entitled to after-hours access 
 

Permanent Members will be entitled to use the Premises throughout the 24 hours of each day in the year. However, the 
Licensor will not be liable for any reason whatever should any member be unable to gain entry to the Premises for a period. 

 

14. Termination of Licence 
 

a) If any of the following events occur then the Licensor shall be entitled, at its sole and exclusive discretion to 
immediately terminate the Licence 
i. The Licensee makes or attempts to make any composition, assignment or other arrangement with or for the 
benefit of the Licensee’s creditors; or 
ii. The Licensee breaches any of the other terms contained or implied in this Licence which are to be complied 
with by the Licensee. 

Iii. Termination of the Licence shall not release the Licensee from liability for the Licence Fee then due or for any 
antecedent breach of any of the terms contained or implied in the Licence. 

 

15. Fittings 
 

a) The Licensee may only upholster the Premises with their business logo, branding, or other similar fittings with 
the written consent of the Licensor in its sole and exclusive discretion and which can be withheld by the Licensor without 
reason. For the avoidance of doubt, the installation of such fittings does not impart to the Licensee any rights of exclusive 
possession, and the Licensor retains the sole and absolute right to control the Licensee’s area of operation within the 
Premises. 

 
b) Upon the expiry or sooner determination of the Licence, and/or upon demand being made by the Licensor, 
the Licensee shall remove all logos, branding and fittings which the Licensee has installed in the Premises and shall at 
the Licensee’s own expense make good all damage caused by the removal of such fittings. 

 

16. Disputes 
 

a) In the event of a dispute between the parties, either party may provide to the other written notice adequately                   
identifying the subject matter of the dispute or difference. The giving of this notice is a condition precedent to the                    
commencement by either party of any other action under this clause. 

 

b) The parties will use their best endeavours to resolve all disputes by good faith negotiation between the parties. 
 

c) If the matter cannot be resolved by negotiation, the matter will be referred to mediation by a mediator agreed 
between the parties and failing agreement by a mediator appointed by the President of the Auckland District Law Society 
or the President’s nominee. 



 
d) If mediation is unsuccessful, either party may refer the matter to the arbitration of a sole arbitrator appointed by 
the President of the Auckland District Law Society or the President’s nominee. The decision of the arbitrator shall be final 
and binding. 

 

17. Severability 
 

If any part, term or provision of these Terms is found to be unenforceable or rendered ineffective by virtue of illegality or 
otherwise, then such provision shall be severed without affecting the validity or enforceability of the rest of this agreement. 

 

18. Additional rights of Licensee 
 

a) In addition to the other rights contained in this Licence, the Licensee shall have the right: 
i. to conduct business of the type and nature described in the First Schedule; 
ii. to use facilities such as kitchen and bathroom facilities and common areas of the building of which the 
Premises form part, as notified by the Licensor from time to time; 
iii. to use meeting rooms subject to availability; and 
iv. of access to and egress from the Premises for the Licensee’s customers, agents, employees, servants or 
contractors and those having business with the Licensee during opening hours s as required by the Licensee in connection 
with the conduct of the Licensee’s business. 

 

19. Non Competition 
 

a) The Licensee shall not solicit or otherwise entreat other Licensees within The BizDojo with regards to them 
taking up a joint lease, sublease shared space, home office, or any other shared work arrangement. 

 
b) Further, where the Licensee is found to have taken up such an arrangement with another Licensee (present or 
past) during the term of this Agreement or for a period of six months, the Licensee receiving payment for such arrangement 
from the other shall be liable to pay The BizDojo an amount equal to the membership fees formerly due from the paying 
party, for a minimum of six (6) months. 

 

20. Licence only 
 

a) The rights conferred by this Licence rest in contract only and shall not create in or confer upon the Licensee any 
tenancy or any estate or interest whatsoever in the Premises and the rights of the Licensee shall be those of a licensee only 
and do not comprise or include any further or other right. 

 
b) This Licence shall confer no right of exclusive occupation of the Premises for the Licensee and the Licensor 
may at any time exercise all of its rights including the right to use possess and enjoy the whole or any part of the 
Premises, save only insofar as such rights conflict with the rights of the Licensee under this Licence. 

 

21. Assignment and Transferability 
 

The Licensee may not assign, novate or otherwise transfer its rights and/or obligations under this Agreement without the 
prior written consent of the Licensor. 

 

Third Schedule 
Confidentiality 

23. Disclosure Required by law 
 

a) If either party is legally required to disclose any Confidential Information provided by the other, the party so obliged must: 
i. advise the other of this obligation before disclosing it; and 
ii. only disclose that part of the Confidential Information which is required to be disclosed. 

 
 
 

24. Confidentiality Agreement Continues after Term ends 
 

The Parties both agree that the confidentiality obligations under this agreement continue after the end of the Licence Term. 
 

25. Ownership of Confidential Information 
 

The Parties both agree that the Confidential Information, and all copyright and other intellectual property rights in the 
Confidential Information, belongs to the disclosing party, whether said party is the Licensor or another Licensee. 



 

26. Breach of Confidentiality Obligations 
 

The Parties each acknowledge that in the event of any breach of this agreement by either Party the other may seek 
equitable relief including, without limitation, an injunction and damages. 

 

27. No waiver of rights 
 

Any failure to exercise any right or remedy available to a party does not limit the other party’s rights to exercise that or any 
other right or remedy. 

 

"FOURTH SCHEDULE 
Additional policies 

 

In addition to the terms and conditions stipulated above the Licensee agrees to abide by the following policies of the Licensor: 
 

28. Provision of data 
 

a) For the purposes of supporting the case for BizDojo coworking environments, the Licensor wishes to be able 
to track and evaluate the impact of the Premises on businesses resident in the Premises. As such, from time to time; 

 
b) the Licensor may make reasonable requests for data on the Member’s business performance and 
growth, and the Licensee can choose to provide this data upon request; 

 
c) Such requests for information will not be made by the Licensor at a scale or in a manner which is unduly 
onerous for a Member to fulfil or for anything other than the purpose as stated; 

 
d) Information requested will typically be at a summary business level, such as (but not necessarily limited to) 
overall business turnover (past and present), staff numbers employed (past and present), and proportion for turnover 
related to export (past and present); 

 
e) Such information when provided will be treated as confidential and used only in an aggregated, 
anonymised form for reporting on overall BizDojo and/or GridAKL activities and performance. 

 

29. Internet Policy 
 

a) The Licensee’s access to the internet network and shared network services including printers (“The Service”) is 
at the discretion of the Licensor. Access to the Service may be blocked, suspended, or terminated at any time for any 
reason including, but not limited to, violation of this Agreement, actions that may lead to liability for the Licensor, disruption 
of access to other users or networks, and violation of applicable laws or regulations. The Licensor reserves the right to 
monitor and collect information while you are connected to the Service and that the collected information can be used at 
discretion of the Licensor, including sharing the information with any law enforcement agencies. 

 
b) The Licensor may revise this Agreement at any time. The Licensee accepts this Agreement by using the 
Service and it is the Licensee’s responsibility to review the agreement for any changes. 

 
c) The Licensor reserves the right at all times to withdraw the Service, change the specifications or manner of 
use of the Service, to change access codes, usernames, passwords or other security information necessary to 
access the service. 

 

d) The Licensee acknowledges: 
vi. that the internet is primarily for business purposes; 
vii. that the Service may not be uninterrupted or error-free; 

 

viii. that your device may be exposed to viruses or other harmful applications through the Service; 
ix. that the Licensor does not guarantee the security of the Service and that unauthorized third parties may 
access your computer or files or otherwise monitor your connection; 
x. the Licensor is not responsible for the loss of users’ files or data. Users should take their own steps to backup 
and protect important information; 
xi. that the Licensor can at any point block access to Internet Services that they deem violate the acceptable terms of use; 
xii. The service and any products or services provided on or in connection with the service are provided on an ""as 
is"", ""as available"" basis without warranties of any kind. All warranties, conditions, representations, indemnities and 
guarantees with respect to the content or service and the operation, capacity, speed, functionality, qualifications, or 
capabilities of the services, goods or personnel resources provided hereunder, whether express or implied, arising by law, 
custom, prior oral or written statements by the Licensor, or otherwise (including, but not limited to any warranty of 



satisfactory quality, merchantability, fitness for particular purpose, title and non-infringement) are hereby overridden, 
excluded and disclaimed. 

 

e) Acceptable Use of the Service: 
i. You must not use the Service to access Internet Services, or send or receive e-mails, which: 

(i) are defamatory, threatening, intimidating or which could be classed as harassment; 
(ii) contain obscene, profane or abusive material; 
(iii) contain pornographic material (that is text, pictures, films, video clips of a sexually explicit or arousing nature); 
(iv) contain offensive or derogatory images regarding sex, race, religion, color, origin, age, physical or mental 
disability, medical condition or sexual orientation; 
(v) contain material which infringe third party’s rights (including intellectual property rights); 
(vi) in our reasonable opinion may adversely affect the manner in which we carry out our work; 
(vii) contain forged or misrepresented message headers, whether in whole or in part, to mask the originator of the message; 
(viii) are activities that invade another’s privacy; or 
(ix) are otherwise unlawful or inappropriate 

 
i. Authorized users of the Licensor’s computing and network resources are defined as those individuals provided 
a username and password, for their own use only, through legitimate BizDojo processes for assignment of such 
identification. An authorized use of the Licensor’s computing and network resources is initiated by entering that individual’s 
username and password. Using another individual’s username and password is an unauthorized use. 
ii. You must not use the service to access illegally or without authorization computers, accounts, equipment or 
networks belonging to another party, or attempting to penetrate security measures of another system. This includes any 
activity that may be used as a precursor to an attempted system penetration, including, but not limited to, port scans, 
stealth scans, or other information gathering activity. 
iii. You will not use the service to intentionally distribute Internet Viruses, Trojan Horses, or other destructive 
software. The Licensor might at its discretion ask for you to provide proof that you have undertaken the necessary 
protective measures to insure that your equipment is protected on its network. If you do not have necessary protection you 
may be asked to install accordingly at your own cost. 
iv. You will not modify or extend network services or wiring beyond their intended use. You must not set up 
additional hardware or sub-networks over the Internet without prior permission from BizDojo and their approved 
network partner. 
v. Activities which degrade the performance of a computer system or network, use a system or network for which 
the user is not authorized, or deprive authorized users of resources or access to computers or networks is prohibited. 
vi. We may terminate or temporarily suspend the Service if we reasonably believe that you are in breach of any 
provisions of this agreement. 

 

f) Criminal Activity 
 

i. You must not use the Service to engage in any activity that constitutes or is capable of constituting a criminal 
offence, either in the New Zealand or in any country throughout the world. 
ii. You agree and acknowledge that we may be required to provide assistance and information to law 
enforcement, governmental agencies and other authorities. 
iii. You agree and acknowledge that we will monitor your activity while you use this service and keep a log of 
the Internet Protocol (“IP”) addresses of any devices which access the Service, the times when they have accessed 
the Service and the activity associated with that IP address 

 
iv. You further agree we are entitled to co-operate with law enforcement authorities and rights-holders in the 
investigation of any suspected or alleged illegal activity by you which may include, but is not limited to, disclosure of such 
information as we have and are entitled to provide by law, to law enforcement authorities or rights-holders. 
v. By agreeing to the Membership Agreement, the Licensee confirms acceptance of these terms and conditions 
as the basis of use of the Internet access provided. 

 

30. House Rules Policy 
We respect others so that we can all safely enjoy the same space 

together. Health and Safety 
 

● We adhere to all health and safety requirements as per relevant legislation (such as the Health and Safety Act                   
and Building Act); we provide briefings on our H&S policy, specifically guidance on first aid, and evacuation procedures; we                   
proactively identify any potential hazards to ensure a safe working environment for each other and guests. 

 

Shared Spaces 
 

● We clean up after ourselves, leaving the kitchen, fridge and microwave clean and hygienic for others. 
● We give consideration to others in the food choices we make, where it is consumed, its aroma may affect 
others, and how long we leave it in the fridge. 
● We don’t move shared office equipment, and we report malfunctions so that they can be fixed promptly. 
● We leave the toilets and bathrooms as we would like to find them. 



● We consider the noise levels we may generate and its impact on those around us. 
● We balance our individual needs with the needs of the broader community when making adjustments to the environment. 

 

Meeting Spaces 
 

● We take care of our meeting rooms, leaving them neat and tidy for others. 
● We book meeting rooms using the online booking system and remember to cancel a booking if the room is no longer 
required. 
● We arrive on time to meetings and vacate the room at the end of our booking so that subsequent users are not kept waiting. 

 

Work Spaces 
 

● Our full time residents are encouraged to personalise their work spaces. 
● We acknowledge that from time to time we may be allocated different work spaces. 
● We keep our work spaces clean and tidy, utilising the recycling facilities that are available. 
● We respectfully consider the impact that noise from our conversations or phones has on those working around us. 
● We take ownership of our documents and secure any confidential material. 
● We are empowered to raise issues with our fellow residents when their behaviour impacts on us and others. 
● We use the internet primarily for business purposes. We do not download or print material that may be 
considered objectionable by other residents, including pornography, illegally shared data, or non-work data in such 
quantity that it impacts on cost or bandwidth for all residents. 

 

Products and Services 
 

● When discussing and promoting our own product and service offerings, we respect the rights of our fellow 
residents to work in an environment free of unsolicited sales activity. 

 
BizDojo Christchurch Terms and Conditions  
 
Terms and Conditions 
 
FIRST SCHEDULE 

Key Terms 
 

We are BizDojo Christchurch Limited trading as BizDojo, hereafter referred to as “BizDojo”. These are our terms of business, 
which you agree shall apply to each space that we operate and that you have agreed to utilize in the Service Agreement 
(which, in conjunction with these Terms of Business, are herein collectively referred to as your “Agreement”). Your 
Agreement supersedes any previous agreement you may have with BizDojo for the same services, and contains all the 
terms agreed between the parties. 

 
Premises: Any space, premises or part thereof operated by BizDojo Christchurch Limited of registered business address 

Level 1, 103 Carlton Gore Road, Newmarket, Auckland, New Zealand and or any of its subsidiaries hereafter referred to as 
(“BizDojo”). 

 

Permitted use: Under license you are hereby granted use of the BizDojo for general office use subject to the following terms and 

conditions. Licensor: BizDojo Christchurch Limited trading as BizDojo 

Licensee: The Member as per the Services Agreement 
 

Term: Your term is outlined in the serviced agreement along with your notice period. You are required to notify us by the                      
closests business day prior to your termination notice period if you intend to end your membership with us. If you fail to                      
notify us before the start of your notice period your agreement will be renewed at the then current market rates. 

Commencement date: The Membership Start Date in Licensee’s Details as per the Services 

Agreement Termination date: 5:00pm on the date on this licence expires or is terminated under 

Clause 14. 

 
Bond: At the commencement of the licence period, all residents must pay a bond of a sum equal to the License fees for the 

amount listed in the Services Agreement under the clause Services Retainer (Bond). In the event that your services per 
month increase you will be expected to increase the difference in your Services Retainer (Bond) 



 

GST: All membership fees and or any other service fees quoted are exclusive of GST. 
 

Payment Dates: The Licence fee is to be paid in advance on a monthly basis. Payment is due before the 1st day of each 
month. If the Licensee begins their licence term part way through the month, then they will be required to pay for the partial 
month and first full month and thereafter on the date of signing this agreement. Invoices will be issued on the 20th of the 
month prior to the month of membership use. The Licence Fee is to be paid into the account specified in the schedule 
unless otherwise agreed with the Licensor. 

 
Late Payments: If the Licensee makes payment after the due date on more than three (3) occasions, the Licensor reserves 

the right to terminate the membership with immediate effect or request proof of automatic payment in order to continue the 
Licensee’s membership. 

 
Requests for Additional Desks: Every effort will be made by the Licensor to accommodate requests by a Licensee for 

additional spaces. Where these requests can be accommodated, membership fees will be recalculated in accordance with 
the BizDojo Membership Fees in the respective location and the amended fee will take effect from the 1st day of the 
following month. The Licensee shall ensure that their automatic payments are updated to reflect this. Where additional 
pods are allocated part way through a month, then the Licensee shall also make a payment for the additional pod or pods 
for that part month. 

 
Debt Recovery: If outstanding invoices remain unpaid by the Licensee for two (2) months or more, the outstanding debt will 

be referred to a debt collection agency unless prior arrangement has been made between the Licensee and Licensor. The 
Licensee is liable for all fees associated with debt recovery. 

 

SECOND SCHEDULE 
Licence to use premises 

 
 
 

1. Terms Used in this Licence, unless the context requires otherwise: 
 

“Confidential Information” means all information disclosed or which becomes otherwise known by either party during the 
term of the Licence as a direct result of the Licensee’s occupation of the Premises, and includes information about other 
Members and their respective organisations, operations, administration, methods, business, finances, intellectual 
property, shareholders, customers, clients, suppliers and employees; 

 

“Member” means the Licensee and other occupants of the 

premises; “Licence” means this licence agreement; 

 
“Licence Fee” means the Membership Fee specified in the Services Agreement; 

 
“Licensee” means the licensee named in this Licence and, where expressly permitted at the sole and exclusive discretion of 

the Licensor, the employees, servants, agents, invitees, contractors, workmen, successors and permitted assigns of the 
Licensee; 

 
“Licensor” means the licensor named in this Licence, its successors and assigns and where appropriate the employees, 

servants, agents, workmen and authorised representatives of the Licensor; 
 

“Membership Agreement” means this Licence and vice 

versa; “Membership Fee” means Licence Fee and vice 

versa; 

“Hotdesk” or “Flexi Desk” means a workspace shared with other Licensees within the 

Premises; “Permanent Desk” means a dedicated workspace for the Licensee within the 

Premises; 

“Pod” means a group of desks within the Premises; 



 

“Studio” means a private office of desks within the Premises; 
“Premises” means the BizDojo locations as described in the First Schedule; 

“Termination Date” means the date of termination under Clause 14 of this 
Licence; 

 
In this Licence the singular includes the plural and vice versa and any provision of this Licence to be performed or observed 

by two or more persons binds those persons jointly and severally. 
 

2. Payment of Licence Fee & Bond 
 

a) The Licensee shall during the term of this Licence pay the Licence Fee stated in the First Schedule. The 
Licensee shall pay the Licence Fee to the Licensor in any manner which the Licensor directs, on the Payment Dates 
specified in the Services Agreement. 

 
b) The Licensee shall, before commencing use of the Premises under this Licence, pay a bond as outlined in the 
Services Agreement under Services Retainer (Bond). This Bond will be repaid upon termination of the Licence, less any 
fees owed, the cost of any damage caused to the Premises and/or its fixtures, fittings and the Licensor’s equipment or 
access keys or cards not returned 45 days after your last day in the premises. 

 
c) If the Licensee defaults in the payment of the Licence Fee or any other money payable under this Licence for                    
10 working days then the Licensee will pay interest at the rate of 18% per annum on the money unpaid from the due date                        
of payment to the date of actual payment. 

 

3. Outgoings 
 

a) The Licensor shall bear the cost of the following outgoings: 
 

i. Electricity; 
ii. Water; 
iii. Internet (see Fourth Schedule) 
iv. Cleaning and rubbish removal; 
v. Security; and 
vi. Such other utilities and services as the Licensor may in its sole discretion choose to supply. 

 
b) If the Licensor acting reasonably considers in its sole discretion that a proportion of the Licensee’s use of any 
or all of the above outgoings is excessive then the Licensee shall pay for that proportion of the outgoing. 

 

c) The Licensee shall bear the cost of the following outgoings: 
 

i. The cost of any other outgoings incurred in the operation of the Licensee’s business. For the avoidance 
of doubt, the outgoings paid by the Licensor are strictly limited to those outgoings specified in clauses 3(a) to 3(g) of 
this Licence. 

 
ii. The cost of installing a telephone Voice Over IP line if requested by the Licensee together with the cost of the 
rental of that land line and any calls made on that line. 

 

4. Damage to the Premises 
a) The Licensee shall repair any damage to the Premises or its fixtures, fittings and chattels or replace any of the 

Licensor’s fixtures, fittings or equipment which are lost and such repair or loss is caused by the Licensee or 
persons under the control of the Licensee. However the Licensee shall not be responsible for damage or loss in 
respect of which the Licensor is indemnified under any policy of insurance and such insurance has not been 
rendered irrecoverable by law by any act or omission of the Licensee. 

 
a) In the event the Licensor is indemnified under any policy of insurance for damage or loss caused by the 
Licensee and/or persons under the control of the Licensee, the Licensee will, as and when required by the Licensor, pay 
any excess payments payable under that policy and any extra or increased insurance premiums payable by the Licensor 
resulting from the Licensee’s actions. 

 

5. Indemnity 
 

a) The Licensee shall indemnify and keep the Licensor indemnified from any action, claim, demand, loss, 
damage, cost, expense and liability which the Licensor may suffer or incur, or for which the Licensor may become liable 
in respect of or arising from: 

 



i. the loss, damage or injury from any cause to property or persons (whether in or outside the Premises) caused or 
contributed to by the use or misuse of the Premises, its fixtures, fittings, or equipment by the Licensee, or by the condition 
of the Premises or any part thereof, or by any act, omission, neglect, breach or default on the part of the Licensee; and 

 

ii. any failure by the Licensee to comply with any obligation imposed under this Licence or by law. 
 

b) The Licensee shall only be liable to indemnify the Licensor under this clause to the extent that the Licensor is 
not insured under any policy of insurance (the proceeds of which have not been rendered irrecoverable by law, or by any 
act or omission by the Licensee) or is not fully indemnified under any policy of insurance and the insurer of the Licensor 
has approved the Licensor’s claim and made payment to the Licensor. 

 

6. Licence Fee Review 
 

In the event that the Licensee is on a month by month contract at the Licensors pure discretion the following will apply; 
 

a) The Licence Fee may be reviewed at any time by the Licensor giving the Licensee 30 calendar days’ notice in 
writing of the reviewed Licence Fee. (""Licence Fee Notice”). 

 
b) If the reviewed Licence Fee determined by the Licensor and detailed in the Licence Fee Notice is not acceptable 
to the Licensee, the Licensee may terminate this Licence by giving, no later than 10 working days from the date of receipt 
of the Licence Fee Notice, one month's notice in writing. If no notice is given by the Licensee within the 10 working day 
period, the Licensee will be deemed to have accepted the Licence Fee detailed in the Licence Fee Notice. 

 

7. Licensee to occupy Premises at own risk 
 

a) The Licensee agrees to occupy and use the Premises at the Licensee’s risk and releases, to the full extent 
permitted by law, the Licensor, its servants and agents from all claims and demands of any kind and from all liability 
which may arise (other than as a result of any misconduct or negligent act or omission of the Licensor and/or its 
servants or agents) in respect of any accident, damage or theft affecting any person or property in or about the 
Premises. 

 

8. Insurance 
 

a) The Licensor recommends that the Licensee hold public liability insurance for not less than $2 million, as they will be liable 
for 

i. damage to or destruction of: 
(I) the Premises; and 
(II) all fixtures, fittings, chattels and equipment affixed to, located in or installed in the Premises (including 
equipment owned by other Members or Licensees of the Licensor; and 
b) losses, including consequential losses, damages and costs arising directly or indirectly from any one or more of the 
following: 
i. any fire, explosion or other hazard emanating from the Licensee’s area; and/or 
ii. any act or default of the Licensee or of any person for whom the Licensee is responsible. 

 
c) The Licensee acknowledges that it is aware that the Licensor is self-insured for the first $250,000 of any damage 
to its Premises or property. The Licensee agrees to inform its insurer of this fact and ensure that the Licensee is insured 
under its public liability policy for this excess. 

 
d) The Licensee acknowledges that any property brought on to the Premises is at its own risk and that if it requires 
insurance for any of its property this will be obtained by the Licensee at its own cost. 

 

9. No warranty by Licensor as to suitability 
 

a) The Licensor does not warrant that the Premises are or will remain suitable or adequate for any of the 
purposes of the Licensee and, to the full extent permitted by law, all warranties as to suitability and to adequacy 
implied by law are expressly negatived. 

 
10. Use of Premises 

 
a) The Licensee will use the Premises only for the permitted use stated in the First Schedule and the Licensee 
will not under any circumstances alter or change its use of the Premises without the prior written consent of the Licensor. 
That consent may be refused by the Licensor without the Licensor giving reasons for that refusal and, if that consent is 
granted, the Licensor may impose whatever reasonable conditions it deems necessary and necessary in the 
circumstances. 

 



b) The Licensee acknowledges that the Licensor will provide sufficient space for the number of Members 
specified in the Membership details but that no specific space or spaces are allocated to the Licensee and that the 
Licensor may at any time allocate different space or spaces to the Licensee so long as such spaces are sufficient to 
accommodate that number of Members. 

 
c) The Licensee shall be entitled to the use of the meeting room facilities as availability dictates together with                  
use of shared areas and the kitchen and bathroom facilities within the Premises on a fair use bases which can be                     
changed at the discretion of the Licensor. 

 

d) The Licensee with comply with all Acts of Parliament, by laws, regulations and rules of the District Plan affecting the 
Premises. 

 
e) The Licensee will not use the Premises for any activity or purpose which is unlawful, immoral or indecent or 
which in the Licensor’s opinion offends commonly accepted standards of decency. 

 
f) The Licensee must not make or allow to be made any alterations or additions to the Premises or its 
equipment or fittings without the prior written consent of the Licensor. 

 
g) The Licensee must not do or allow to be done anything which may be or become a disturbance, nuisance or 
annoyance to the Licensor, other Members or the occupiers of adjoining or neighbouring premises, including (but not 
limited to) the use of Unmanned Aerial Vehicles or other remote controlled vehicles inside the Premises, without written 
permission from the Licensor. 

 
h) The Licensee acknowledges that their Membership under this Licence does not entitle them to the use of any 
car parks owned by the Licensor but that the Licensor may agree to allow the Licensee to have the use of a car park at an 
agreed fee which arrangement will be documented in the services agreement. 

 

11. Maintain Standards 
 

The Licensee shall at all times conduct the Licensee’s business in a professional manner commensurate with the high 
standards of conduct and trading required by the Licensor and necessary to promote the reputation of the Premises. If the 
Licensee has failed or is failing to achieve the standards required in this clause then the Licensor may serve on the Licensee 
notice in writing containing directions as to the expected future conduct of the Licensee’s business and the Licensee shall 
immediately comply with such directions. If the Licensee fails to achieve such standards within the time specified by the 
Licensor then the Licensor (without prejudice to any of its other rights and remedies under this Lease) shall be entitled to 
exercise its rights under Clause 14. 

 

12. Non solicitation of staff 
 

For the purposes of this clause: “The Member” shall include any person who is a partner, shareholder, employee, contractor 
or person who is otherwise financially interested, whether directly or indirectly, in the Member’s business. 

 
a) Members shall not at any time, during the term of this Agreement or for a period of twelvemonths after the 
termination of this Agreement, either on their own account or for any person, firm, or company, solicitor endeavour to 
entice away from their current employer any person who shall at any time during the defined period have been an 
Employee of another Member or the Licensor, without the express written consent of the other Member or Licensor. For 
the avoidance of doubt, this clause shall not apply where an Employee is employed by another Member or the Licensor 
as a result of that Employee responding to a publicly advertised employment opportunity. 

 
b) Without prejudice to subclause (c) of this clause the other Member or Licensor may elect to make any consent 
that may be given conditional on full reimbursement being provided by the soliciting Member for all expenses incurred in 
relation to the termination of the employee’s employment and recruitment of a replacement through the actions of the 
soliciting Member set out in (a) above. 

 
c) If a breach of this clause occurs the soliciting Member shall be liable to the other Member or the Licensor 
for damages including but not limited to all costs incurred in replacing the employee. 

 

13. Members entitled to after-hours access 
 

Permanent Members will be entitled to use the Premises throughout the 24 hours of each day in the year. However, the 
Licensor will not be liable for any reason whatever should any member be unable to gain entry to the Premises for a period. 

 

14. Termination of Licence 
 

a) If any of the following events occur then the Licensor shall be entitled, at its sole and exclusive discretion to 
immediately terminate the Licence 
i. The Licensee makes or attempts to make any composition, assignment or other arrangement with or for the 
benefit of the Licensee’s creditors; or 



ii. The Licensee breaches any of the other terms contained or implied in this Licence which are to be complied 
with by the Licensee. 

Iii. Termination of the Licence shall not release the Licensee from liability for the Licence Fee then due or for any 
antecedent breach of any of the terms contained or implied in the Licence. 

 

15. Fittings 
 

a) The Licensee may only upholster the Premises with their business logo, branding, or other similar fittings with 
the written consent of the Licensor in its sole and exclusive discretion and which can be withheld by the Licensor without 
reason. For the avoidance of doubt, the installation of such fittings does not impart to the Licensee any rights of exclusive 
possession, and the Licensor retains the sole and absolute right to control the Licensee’s area of operation within the 
Premises. 

 
b) Upon the expiry or sooner determination of the Licence, and/or upon demand being made by the Licensor, 
the Licensee shall remove all logos, branding and fittings which the Licensee has installed in the Premises and shall at 
the Licensee’s own expense make good all damage caused by the removal of such fittings. 

 

16. Disputes 
 

a) In the event of a dispute between the parties, either party may provide to the other written notice adequately                   
identifying the subject matter of the dispute or difference. The giving of this notice is a condition precedent to the                    
commencement by either party of any other action under this clause. 

 

b) The parties will use their best endeavours to resolve all disputes by good faith negotiation between the parties. 
 

c) If the matter cannot be resolved by negotiation, the matter will be referred to mediation by a mediator agreed 
between the parties and failing agreement by a mediator appointed by the President of the Auckland District Law Society 
or the President’s nominee. 

 
d) If mediation is unsuccessful, either party may refer the matter to the arbitration of a sole arbitrator appointed by 
the President of the Auckland District Law Society or the President’s nominee. The decision of the arbitrator shall be final 
and binding. 

 

17. Severability 
 

If any part, term or provision of these Terms is found to be unenforceable or rendered ineffective by virtue of illegality or 
otherwise, then such provision shall be severed without affecting the validity or enforceability of the rest of this agreement. 

 

18. Additional rights of Licensee 
 

a) In addition to the other rights contained in this Licence, the Licensee shall have the right: 
i. to conduct business of the type and nature described in the First Schedule; 
ii. to use facilities such as kitchen and bathroom facilities and common areas of the building of which the 
Premises form part, as notified by the Licensor from time to time; 
iii. to use meeting rooms subject to availability; and 
iv. of access to and egress from the Premises for the Licensee’s customers, agents, employees, servants or 
contractors and those having business with the Licensee during opening hours s as required by the Licensee in connection 
with the conduct of the Licensee’s business. 

 

19. Non Competition 
 

a) The Licensee shall not solicit or otherwise entreat other Licensees within The BizDojo with regards to them 
taking up a joint lease, sublease shared space, home office, or any other shared work arrangement. 

 
b) Further, where the Licensee is found to have taken up such an arrangement with another Licensee (present or 
past) during the term of this Agreement or for a period of six months, the Licensee receiving payment for such arrangement 
from the other shall be liable to pay The BizDojo an amount equal to the membership fees formerly due from the paying 
party, for a minimum of six (6) months. 

 

20. Licence only 
 

a) The rights conferred by this Licence rest in contract only and shall not create in or confer upon the Licensee any 
tenancy or any estate or interest whatsoever in the Premises and the rights of the Licensee shall be those of a licensee only 
and do not comprise or include any further or other right. 

 



b) This Licence shall confer no right of exclusive occupation of the Premises for the Licensee and the Licensor 
may at any time exercise all of its rights including the right to use possess and enjoy the whole or any part of the 
Premises, save only insofar as such rights conflict with the rights of the Licensee under this Licence. 

 

21. Assignment and Transferability 
 

The Licensee may not assign, novate or otherwise transfer its rights and/or obligations under this Agreement without the 
prior written consent of the Licensor. 

 

Third Schedule 
Confidentiality 

23. Disclosure Required by law 
 

a) If either party is legally required to disclose any Confidential Information provided by the other, the party so obliged must: 
i. advise the other of this obligation before disclosing it; and 
ii. only disclose that part of the Confidential Information which is required to be disclosed. 

 
 
 

24. Confidentiality Agreement Continues after Term ends 
 

The Parties both agree that the confidentiality obligations under this agreement continue after the end of the Licence Term. 
 

25. Ownership of Confidential Information 
 

The Parties both agree that the Confidential Information, and all copyright and other intellectual property rights in the 
Confidential Information, belongs to the disclosing party, whether said party is the Licensor or another Licensee. 

 

26. Breach of Confidentiality Obligations 
 

The Parties each acknowledge that in the event of any breach of this agreement by either Party the other may seek 
equitable relief including, without limitation, an injunction and damages. 

 

27. No waiver of rights 
 

Any failure to exercise any right or remedy available to a party does not limit the other party’s rights to exercise that or any 
other right or remedy. 

 

"FOURTH SCHEDULE 
Additional policies 

 

In addition to the terms and conditions stipulated above the Licensee agrees to abide by the following policies of the Licensor: 
 

28. Provision of data 
 

a) For the purposes of supporting the case for BizDojo coworking environments, the Licensor wishes to be able 
to track and evaluate the impact of the Premises on businesses resident in the Premises. As such, from time to time; 

 
b) the Licensor may make reasonable requests for data on the Member’s business performance and 
growth, and the Licensee can choose to provide this data upon request; 

 
c) Such requests for information will not be made by the Licensor at a scale or in a manner which is unduly 
onerous for a Member to fulfil or for anything other than the purpose as stated; 

 
d) Information requested will typically be at a summary business level, such as (but not necessarily limited to) 
overall business turnover (past and present), staff numbers employed (past and present), and proportion for turnover 
related to export (past and present); 

 
e) Such information when provided will be treated as confidential and used only in an aggregated, 
anonymised form for reporting on overall BizDojo and/or GridAKL activities and performance. 

 

29. Internet Policy 



 
a) The Licensee’s access to the internet network and shared network services including printers (“The Service”) is 
at the discretion of the Licensor. Access to the Service may be blocked, suspended, or terminated at any time for any 
reason including, but not limited to, violation of this Agreement, actions that may lead to liability for the Licensor, disruption 
of access to other users or networks, and violation of applicable laws or regulations. The Licensor reserves the right to 
monitor and collect information while you are connected to the Service and that the collected information can be used at 
discretion of the Licensor, including sharing the information with any law enforcement agencies. 

 
b) The Licensor may revise this Agreement at any time. The Licensee accepts this Agreement by using the 
Service and it is the Licensee’s responsibility to review the agreement for any changes. 

 
c) The Licensor reserves the right at all times to withdraw the Service, change the specifications or manner of 
use of the Service, to change access codes, usernames, passwords or other security information necessary to 
access the service. 

 

d) The Licensee acknowledges: 
vi. that the internet is primarily for business purposes; 
vii. that the Service may not be uninterrupted or error-free; 

 

viii. that your device may be exposed to viruses or other harmful applications through the Service; 
ix. that the Licensor does not guarantee the security of the Service and that unauthorized third parties may 
access your computer or files or otherwise monitor your connection; 
x. the Licensor is not responsible for the loss of users’ files or data. Users should take their own steps to backup 
and protect important information; 
xi. that the Licensor can at any point block access to Internet Services that they deem violate the acceptable terms of use; 
xii. The service and any products or services provided on or in connection with the service are provided on an ""as 
is"", ""as available"" basis without warranties of any kind. All warranties, conditions, representations, indemnities and 
guarantees with respect to the content or service and the operation, capacity, speed, functionality, qualifications, or 
capabilities of the services, goods or personnel resources provided hereunder, whether express or implied, arising by law, 
custom, prior oral or written statements by the Licensor, or otherwise (including, but not limited to any warranty of 
satisfactory quality, merchantability, fitness for particular purpose, title and non-infringement) are hereby overridden, 
excluded and disclaimed. 

 

e) Acceptable Use of the Service: 
i. You must not use the Service to access Internet Services, or send or receive e-mails, which: 

(i) are defamatory, threatening, intimidating or which could be classed as harassment; 
(ii) contain obscene, profane or abusive material; 
(iii) contain pornographic material (that is text, pictures, films, video clips of a sexually explicit or arousing nature); 
(iv) contain offensive or derogatory images regarding sex, race, religion, color, origin, age, physical or mental 
disability, medical condition or sexual orientation; 
(v) contain material which infringe third party’s rights (including intellectual property rights); 
(vi) in our reasonable opinion may adversely affect the manner in which we carry out our work; 
(vii) contain forged or misrepresented message headers, whether in whole or in part, to mask the originator of the message; 
(viii) are activities that invade another’s privacy; or 
(ix) are otherwise unlawful or inappropriate 

 
i. Authorized users of the Licensor’s computing and network resources are defined as those individuals provided 
a username and password, for their own use only, through legitimate BizDojo processes for assignment of such 
identification. An authorized use of the Licensor’s computing and network resources is initiated by entering that individual’s 
username and password. Using another individual’s username and password is an unauthorized use. 
ii. You must not use the service to access illegally or without authorization computers, accounts, equipment or 
networks belonging to another party, or attempting to penetrate security measures of another system. This includes any 
activity that may be used as a precursor to an attempted system penetration, including, but not limited to, port scans, 
stealth scans, or other information gathering activity. 
iii. You will not use the service to intentionally distribute Internet Viruses, Trojan Horses, or other destructive 
software. The Licensor might at its discretion ask for you to provide proof that you have undertaken the necessary 
protective measures to insure that your equipment is protected on its network. If you do not have necessary protection you 
may be asked to install accordingly at your own cost. 
iv. You will not modify or extend network services or wiring beyond their intended use. You must not set up 
additional hardware or sub-networks over the Internet without prior permission from BizDojo and their approved 
network partner. 
v. Activities which degrade the performance of a computer system or network, use a system or network for which 
the user is not authorized, or deprive authorized users of resources or access to computers or networks is prohibited. 
vi. We may terminate or temporarily suspend the Service if we reasonably believe that you are in breach of any 
provisions of this agreement. 

 

f) Criminal Activity 



 
i. You must not use the Service to engage in any activity that constitutes or is capable of constituting a criminal 
offence, either in the New Zealand or in any country throughout the world. 
ii. You agree and acknowledge that we may be required to provide assistance and information to law 
enforcement, governmental agencies and other authorities. 
iii. You agree and acknowledge that we will monitor your activity while you use this service and keep a log of 
the Internet Protocol (“IP”) addresses of any devices which access the Service, the times when they have accessed 
the Service and the activity associated with that IP address 

 
iv. You further agree we are entitled to co-operate with law enforcement authorities and rights-holders in the 
investigation of any suspected or alleged illegal activity by you which may include, but is not limited to, disclosure of such 
information as we have and are entitled to provide by law, to law enforcement authorities or rights-holders. 
v. By agreeing to the Membership Agreement, the Licensee confirms acceptance of these terms and conditions 
as the basis of use of the Internet access provided. 

 

30. House Rules Policy 
We respect others so that we can all safely enjoy the same space 

together. Health and Safety 
 

● We adhere to all health and safety requirements as per relevant legislation (such as the Health and Safety Act                   
and Building Act); we provide briefings on our H&S policy, specifically guidance on first aid, and evacuation procedures; we                   
proactively identify any potential hazards to ensure a safe working environment for each other and guests. 

 

Shared Spaces 
 

● We clean up after ourselves, leaving the kitchen, fridge and microwave clean and hygienic for others. 
● We give consideration to others in the food choices we make, where it is consumed, its aroma may affect 
others, and how long we leave it in the fridge. 
● We don’t move shared office equipment, and we report malfunctions so that they can be fixed promptly. 
● We leave the toilets and bathrooms as we would like to find them. 
● We consider the noise levels we may generate and its impact on those around us. 
● We balance our individual needs with the needs of the broader community when making adjustments to the environment. 

 

Meeting Spaces 
 

● We take care of our meeting rooms, leaving them neat and tidy for others. 
● We book meeting rooms using the online booking system and remember to cancel a booking if the room is no longer 
required. 
● We arrive on time to meetings and vacate the room at the end of our booking so that subsequent users are not kept waiting. 

 

Work Spaces 
 

● Our full time residents are encouraged to personalise their work spaces. 
● We acknowledge that from time to time we may be allocated different work spaces. 
● We keep our work spaces clean and tidy, utilising the recycling facilities that are available. 
● We respectfully consider the impact that noise from our conversations or phones has on those working around us. 
● We take ownership of our documents and secure any confidential material. 
● We are empowered to raise issues with our fellow residents when their behaviour impacts on us and others. 
● We use the internet primarily for business purposes. We do not download or print material that may be 
considered objectionable by other residents, including pornography, illegally shared data, or non-work data in such 
quantity that it impacts on cost or bandwidth for all residents. 

 

Products and Services 
 

● When discussing and promoting our own product and service offerings, we respect the rights of our fellow 
residents to work in an environment free of unsolicited sales activity. 

 
 


