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As our long-time friends and 
supporters know, the United 

Methodist Children’s Services (UMCS) 
supportive housing program has been 
a labor of love since the early days. 
Through all of the ups and downs, one 
thing that has remained constant is 

the mission-driven commitment of our 
staff, Board of Directors and volunteers 
to provide safe, quality and affordable 
housing for people to live their lives with 
dignity, raise their families and pursue 
their dreams. Over the past year we 
realized that the best way for us to fulfill 

that mission 
was to take 
on the direct 
management 
of our 72-
unit portfolio. 
Those of 
you with 
ex p e r i e n c e 
in property 
management 
will know that 
this is no small 
undertaking. 
For much 
of the past 
year, with the 

invaluable support and guidance from 
our all-volunteer UMCS Housing Task 
Force, we executed a transition plan 
that included the hiring of our own 
property manager and maintenance 
staff, an expansion of roles for 
current staff members, setting up 
new systems and software programs 
and strengthening relationships with 
a multitude of community partners, 
contractors and service providers. All in 
all, this has been an extraordinary leap 
of faith and an exciting challenge, one 
that we are determined to see through 
to its successful conclusion. Though 
we’re not there yet, our goal is to be 
recognized as the best supportive, 
permanent housing program for low 
income families in the city of Milwaukee. 
A lofty goal for sure, but one that will 
be within our reach with the continued 
support and collaboration of people 
like you who believe in our shared 
mission.

... our goal is to be recognized as the best 
supportive, permanent housing program for 

low income families in the city of Milwaukee.

Big Changes for the UMCS Supportive Housing Program

Don’t forget 
to like us on 
Facebook for 
more updates;
https://www.
facebook.com/
umcswi. You can 
also designate 
‘Methodist 
Children’s 
Services’ on 
Amazon Smile 
as your charity 
of choice and 
support the 
work of UMCS 
while you shop.

The Leading Ladies of the UMCS Supportive Housing Program; 
from L to R, Heather Morris (Finance Manager), Rebia Taylor 
(Receptionist), Leah Laven-Wilson (Director of Housing and 
Services) and Desiree Morton (Property Manager)

To put it mildly, 2020 has 
been a challenging year for 

all of us in so many ways. Here 
at United Methodist Children’s 
Services (UMCS), we have of 
course encountered a number 
of obstacles along the way, but 
the team has rallied together 
to support one another and 
continue to provide essential 
services to families here in the 
Washington Park neighborhood. 
Although things are not yet 

back to normal, we are both 
pleased and very thankful to 
report that our doors have 
remained open throughout the 
pandemic. This would not have 
been possible without you, our 
faithful supporters. With your 
assistance, our emergency food 
pantry was able to expand 
services during this period to 
address acute emergency food 
needs and provide hygiene 
items, masks and other vital 

resources to families in need. 
On top of all that, we also 
managed to orchestrate a 
major organizational shift in 
the midst of the pandemic. Not 
necessarily something that I 
would recommend as a stress 
reduction strategy, but we are 
thrilled to tell you all about these 
exciting new developments for 
our supportive housing program 
here in this newsletter!

~ Bill Schmitt, Executive Director

Message of Gratitude from the Executive Director



Two-for-one! Weekly wellness walks in Washington Park with your friendly 
Community Health Worker while also exercising your right to vote.
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Stronger Together: New Partnerships 
for Housing Solutions

In addition to UMCS’s long-standing relationship with 
the Milwaukee County Housing Division and the 

Behavioral Health Division, over the past several months 
we have developed new partnerships with Hope House 
and the Impact 2-1-1-led, multi-agency Coordinated 
Entry Program to help do our part to address the crisis 
of homelessness that is afflicting our city. In coordination 
with these partners, UMCS is able to provide recently 
homeless and at-risk families with permanent housing 
solutions and access to a range of supportive services to 
help them get back on their feet and on a path towards 
greater stability. One of those supportive services is the 
result of a new and exciting partnership between UMCS 
and Mental Health America of WI (MHA). It is our great 
pleasure to announce that MHA has just this fall moved 

into one of the commercial 
spaces at our main building 
on 39th and Lisbon and is in 
the process of setting up a 
neighborhood mental health and 
wellness clinic to serve not only 
our UMCS housing families but 
also residents throughout the 
Washington Park neighborhood.

Community Clean Up 
and Thank You to Essential Workers
Although the pandemic prevented us 

from holding the much-anticipated 2nd 
Annual UMCS Chili Fest, rest assured that 
we plan to be back in the fall of 2021, so you 
have plenty of time to refine those recipes. 
Instead this year we opted to organize a 
community clean up and thank you lunch 
for the many essential workers living in the 
Washington Park neighborhood. In partner-
ship with Progressive Community Health 
Centers, the September 19th event brought 
out more than 70 volunteers to give the 
Lisbon Avenue corridor and adjacent streets 
a thorough cleaning. 

Community partners were also on-site 
to provide additional services, including 
free flu shots and blood pressure checks 
from the Community Care-A-Van nurses 
from Froedtert Hospital & the Medical 
College of Wisconsin, voter registration 

support from the YWCA, mask distribu-
tion from Dry Hootch, MaskUpMKE, and 
Census 2020 promoters. 

Following the clean-up, and as a way 
to also recognize and support some of 
our neighborhood restaurants and cater-
ers, we partnered with Amaranth Bak-
ery, Caroline Carter’s Raw Creations, 
Daddy’s Soul Food & Grille, the Morton 
family BBQ, Triciclo Peru, and Trickle-
bee Café, to provide more than 225 free 
lunches to essential workers and other 
neighborhood residents. All in all, it was a 
beautiful late summer Saturday, one that 
demonstrated that the pandemic can’t 
keep us down and that we can make small 
but still significant progress when we are 
unified and work together. Many thanks to 
all those who came out and to all of our 
community partners!

You can help!  
As part of our transition to in-
house property management, 
UMCS is making a number 
of considerable investments 
to strengthen our supportive 
housing program. We are 
always grateful for financial 
contributions to support 
those efforts. Please send 
your support via check or 
go to umcs-wi.org to make 
a donation. Additionally, the 
Emergency Food Pantry is 
again welcoming volunteers to 
help out on distribution days – 
Monday/Wednesday afternoons 
and Tuesday mornings. If 
you are healthy, without any 
compromising conditions and 
are able to work with a mask 
on and with adequate physical 
distancing, please give us a call 
at 414-344-1818 or email us at 
info@umcs-wi.org to get more 
information.

https://www.umcs-wi.org/get-involved/donate
mailto:info@umcs-wi.org
https://www.umcs-wi.org/get-involved/donate

