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About Allsorts Youth Project

Established in 1999, Allsorts Youth Project is a Sussex-based charity that listens to, supports and
connects children and young people (ages 5-25) who are lesbian, gay, bisexual, trans or in the process
of exploring their sexual orientation and/or gender identity (LGBT+).

We challenge exclusion, prejudice and discrimination in all areas of LGBT+ children and young
people’s lives, with a view to seeing a world in which LGBT+ people are free to thrive, whilst
providing a non-judgemental space for children and young people to feel heard, valued and safe.

Our approach is three-pronged. We offer;

1. Direct and specialist youth services to LGBT+ children and young people; which include youth
groups, activities, one-to-one support and volunteering opportunities.

2. Family support services for parents/carers of trans/gender-exploring children and young
people.

3. Training and education to the wider community so that all spaces are safer and more
inclusive for LGBT+ people.

There are a number of ways that Allsorts Youth Project supports children and young people:

● We facilitate workshops and activities that are fun, interactive and often aim to promote
positive mental health and wellbeing.

● Provide safe spaces for young people to meet other young people like them and develop
friendships with their peers.

● Support young people to feel more at ease with their sexual orientation and/or gender
identity in exploring and understanding who they are.

● Provide specialist LGBT+ youth support and education in schools, colleges and other youth
settings, with the aim to positively promote LGBT+ awareness and inclusion.

● Support young people to engage with mainstream services that range from careers advice to
counselling to mental health support and much more.

● Provide young people with positive LGBT+ role models of varying ages, ethnicities, faiths,
backgrounds, and abilities. This develops cross-generational understanding and a better
sense of community history and diverse representation.

● Offering support, information and a community to parents/carers who have trans or
gender-exploring children.

● Celebrate diversity in all its forms including ethnicity, background, faith and ability.
● Provide LGBT+ Inclusion and Awareness training to a wide range of schools, colleges,

universities, and other organisations.
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Allsorts Statement

It is important that our services exist because LGBT+ children & young people often experience
loneliness, isolation, stigma and bullying, both at school and in the wider community as a result
of their LGBT+ identities. In our March 2021 survey with 49 Allsorts young people, 71% had
experienced some form of LGBT-phobia within the previous 6 months.

These LGBT+ specific challenges and inequalities lead to the highly disproportionate rate at
which LGBT+ children and young people told Allsorts they experience mental health challenges
(98%), self-harm (55%) and suicide ideation (76%) and attempts (35%), when compared with
their non-LGBT+ peers1. These figures have been echoed by a range of studies and surveys2

We are a small charity offering support to people dealing with real life sensitive situations. With
over 21 years experience, we are proud of the essential role we play in supporting LGBT+
children, young people and their families, and are proactive in creating safer and supportive
environments for our community in Sussex and beyond.

We have a person-centred holistic approach to our services, rooted in youth work, meaning we
are non-judgemental, non-directive (ie. we do not tell people what to do) and do not have an
agenda in our work with children, young people, their families, schools or the wider community.

We have gained a solid and sustained reputation for working collaboratively with local
authorities, schools, the CCG  and other aligned local and national voluntary organisations for
our values, approach, expertise and innovation over the past two decades.

The national conversation around transgender issues is wide and complex however our role is
purely to listen to and support children and young people exploring who they are and facilitate
peer support for parents/carers of those children, whilst raising awareness of the issues that
LGBT+ children and young people face.

We are not a lobby, campaigning or activist group or part of the trans care pathway. Media
attention that we have received in the past regarding the issue of gender identity and how our
organisation operates have been incorrect, misleading and distressing for service users, families
and staff.

Due to our focus on supporting children, young people and their families, we are not always able
to respond to media enquiries and can not guarantee that someone will be available to respond
to your query. For further information on our work and a wide range of resources by and for
LGBT+ young people, please visit our website: www.allsortsyouth.org.uk

2 Including but not limited to, Government Equalities Office, National LGBT Survey Summary Report (2019),
Stonewall, Schools Report (2017), Stonewall, Trans Report: LGBT In Britain (2018), LGBT Foundation, Hidden
Figures: The Impact of the COVID-19 Pandemic on LGBT Communities in the UK (2020)

1NHS Digital’s Mental Health of Children and Young People in England (2017) found that 8.1% of 5-19 year olds
had at least one emotional disorder (including depression or anxiety), 25.5% of those with an emotional disorder
had self-harmed, and 25% of 11-16 year olds with an emotional disorder had attempted suicide. For young
people, these figures are lowered to 3% in both cases.
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Our Comments On The Following:

Safeguarding
- Allsorts Youth Project works within the jurisdiction and framework of the Pan Sussex Child

Protection & Safeguarding Procedures Manual and regard the safety & wellbeing of children
as paramount.

- We work closely with safeguarding bodies, such as Front Door for Families, Adult Social
Care, The Police and SafetyNet to ensure all safeguarding issues are reported and managed
in the appropriate way.

- All staff, volunteers and trustees undergo safeguarding training on a two-yearly basis as well
as undergoing an enhanced DBS check.

- Our Safeguarding Lead attends lead training delivered by the NSPCC and our lead at Trustee
level attends Safeguarding Children Training following the RCPCH intercollegiate guidance
for roles, responsibilities, competencies and training (Level 2 and 3) and Adult Safeguarding
following NHS Trusts Level 2.

- Our Safeguarding Policy is updated every three years, and is available on our website.

Young Person Focused
- Allsorts offers a safe and non-judgemental space for all LGBT+ children & young people.  We

meet the young people where they are at so that they feel listened to and heard.
- Our approach is rooted in youth work which means we work with children & young people

in an age and developmentally appropriate way.
- We firmly believe that it is for the young person to discuss their feelings directly with their

parents, guardians or carers when they feel happy, safe and comfortable to do so.  We work
with young people to explore how and when they will communicate their feelings to their
parents, guardians or carers and help them to find necessary support networks should they
need it.

- A child has the right to privacy until they feel ready to discuss their sexuality and/or gender
identity with their parents, guardians or carers, however we respect and acknowledge that
in some situations it may not be in the child’s best interest to inform their parents/carers.

- When working with children and young people, our person centred holistic approach works
to enable young people to express their views about the things that matter to them.

Engagement with other services
- There is overwhelming evidence that LGBT+ children and young people are more likely to be

victims of bullying and experience isolation.
- Our approach is to work in collaboration with other services to enable our service users to

engage with the wider world and not just within LGBT+ specific spaces.
- We work with a wide range of partners, both LGBT+ and non-LGBT+ organisations all

working to ensure children and young people are listened to, heard and supported.

Schools
- We provide support and information on best practice relating to LGBT+ inclusion to schools

and colleges and deliver age appropriate workshops to students and staff on LGBT+
awareness.

- We deliver the Rainbow Flag Award, a national Quality Assurance Framework for all schools
and colleges, focusing on LGBT+ inclusion and visibility which encourages a whole
organisation approach to LGBT+inclusion, as well as developing strategies to combat
LGBTphobic bullying.

Allsorts Youth Project Ltd © is registered charity in England & Wales and regulated by the Charity Commission under number 1123014 and a Company
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Brighton & Hove City Council’s Trans Inclusion Schools Toolkit
- Brighton & Hove City Council’s Trans Inclusion Schools Toolkit offers information & guidance

for schools to help them develop their approach to trans inclusion and support.
- The toolkit encourages trans inclusive practise to actively challenge gender stereotypes,

gender roles, sexism and sexual bullying.
- The toolkit also offers guidance to professionals to increase their confidence to support and

help transgender and gender-exploring students whilst providing practical information and
help to highlight areas to consider for development.

- We support the Trans Inclusion Schools Toolkit, and are proud to have been involved in its
creation.

- Our joint statement with other Youth Providers, LGBT+ Organisations & Allies on BHCC’s
Trans Inclusion Schools kit can be found on page 9

- If you have questions regarding Brighton & Hove City Council’s Trans Inclusion Schools
Toolkit, please contact Brighton & Hove City Council's news desk directly at
news@brighton-hove.gov.uk

Department of Education RSHE Guidance (September 2020)
Our full response to the non-statutory Department of Education RSHE Guidance (Sep 2020) can
be found here.

LGBT+ Identities
- Diversity and variance in gender identity and sexual orientation have existed throughout

history and across the world for thousands of years.
- LGBT+ identities are not a trend and are nothing new, even if the language used to

describe LGBT+ identities has developed over time.
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Facts & Stats

Evidence shows that LGBT+ children and young people are more likely to face discrimination
compared to their non-LGBT+ peers.

The Stonewall School Report from 2017 measured the experiences of lesbian, gay, bi and trans
young people in Britain’s schools. It made the following key findings:

- Nearly half of lesbian, gay, bi and trans pupils (45%) – including 64% of trans pupils – are
bullied for being LGBT at school

- Half of LGBT pupils (52%) hear homophobic slurs ‘frequently’ or ‘often’ at school
- The majority of LGBT pupils (86%) regularly hear phrases such as ‘that’s so gay’ or

‘you’re so gay’ in school
- Seven in ten LGBT pupils (68%) report that teachers or school staff only ‘sometimes’ or

‘never’ challenge homophobic, bi-phobic and transphobic language when they hear it
- Two in five LGBT pupils (40%) are never taught anything about LGBT issues at school
- More than two in five trans pupils (44%) say that staff at their school are not familiar

with the term ‘trans’ and what it means
- One in three trans pupils (33%) are not able to be known by their preferred name at

school while three in five (58%) are not allowed to use the toilets they feel comfortable
in

In order to address isolation and low self-esteem and meet the well-being needs of LGBT+
children and young people, Allsorts provides youth groups, one-to-one support, advocacy, and
family support services. Over the last financial year (20-21) Allsorts:

- Delivered 158 youth groups
- Provided 798 one-to-one support sessions for children and young people
- Supported 196 cases through our advocacy service
- Delivered 39 peer support groups for parents/carers
- Provided 165 one-to-one support sessions for parents/carers

Allsorts has a positive impact on LGBT+ children and young people. In our most recent survey
with 49 Allsorts Young People (March 2021), we found that;

- 97% said that Allsorts groups had been of help to them
- 97% said that one-to-one sessions had been of particular help to them
- 85% said that coming to Allsorts has helped improve their overall wellbeing
- 86% said that coming to Allsorts has helped them become more connected to the LGBT+

community

In October 2020, Allsorts surveyed 31 parents/carers who had accessed the family support
services and found that;

- 94% said that Allsorts had been of help to them.
- 87% said that their child/young person has benefitted from their attendance at Allsorts’

Family Support Groups.
- 94% said that Allsorts Family Support Work has better equipped them to support their

trans/gender-exploring child.
- 100% would recommend Allsorts Family Support Services to someone else with a

trans/gender-exploring child/young person.

Allsorts Youth Project Ltd © is registered charity in England & Wales and regulated by the Charity Commission under number 1123014 and a Company
Limited by Guarantee under number 04154118. Registered office address: 69 Ship Street, Brighton, East Sussex, BN1 1AE.

4

https://www.stonewall.org.uk/school-report-2017


Media Pack: September 2021

Testimonials

Our work has hugely benefited the quality of life for those we support.

Here are some anonymous testimonials from Allsorts young people and parents/carers about the
very real impact Allsorts Youth Project has had for them:

Young People

- “Allsorts has helped me feel more confident in my identity and less alone. It is
comforting to be able to talk to someone without having to explain the basics of
gender diversity and to be connected to other LGBTQ+ people.”

- “I have been attending Allsorts regularly for probably more than half a year now:
having a community of trans people my own age has been amazing, especially
whilst there have been lockdowns and limited social contact.”

- “The staff at Allsorts are also super helpful and supportive with other things: they
have been amazing when I have been struggling with my mental health.”

- “Allsorts has helped me become less stressed, knowing that there is an online
group in the afternoon makes me happy. Gets me away from school work and
allows me to learn about things I want to learn.”

- “Immediately I felt so safe within this community Allsorts has created and so
grateful for all the support available it has been amazing.

Parents/Carers

- “Allsorts is a service we cannot do without. My son was saved by Allsorts and by
joining the parents/carers group myself, to my son it was acceptance and he knew
he was loved and that I (his mother) too was getting support. We were there for
each other, with the support of Allsorts to help us when we needed it most. My son
has gone from very dark days to having a purpose and a future, not an easy one
ahead but one he now wants to face and in turn he wants to help others.”

- “The thought of the last few years without Allsorts is something I can’t bring myself

to imagine. Everything has been easier and happier because of the support and joy

they offer.”

- “Without Allsorts, it could be a lonely, frustrating path that could be detrimental to

the child, parents and siblings. As parents/carers we need to be supported,

empowered and have an outlet for our own thoughts and feelings around

transgender identities.”

Allsorts Youth Project Ltd © is registered charity in England & Wales and regulated by the Charity Commission under number 1123014 and a Company
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Frequently Asked Questions

How long has Allsorts been around?

Allsorts Youth Project was co-founded by Jess Wood and James Newton in 1999. To learn more about
how Allsorts has developed over the years, please click here.

Who works at Allsorts Youth Project?

All of our staff and volunteers are LGBT+.  Our trustees are made up of LGBT+ people, parents of
LGBT+ children and young people, and LGBT+ allies from the wider community with a particular skill
or expertise that benefits our project. Importantly, everyone that works or volunteers with our
children and young people undergoes an enhanced Police check (DBS), receives regular training
(including safeguarding training), and follows our safeguarding procedures at all times.

Why do LGBT+ children and young people need a specialist service?

There is overwhelming evidence that LGBT+ children and young people are more likely to be victims
of bullying in educational settings, at home and in their communities compared to their non-LGBT+
peers.

At Allsorts, we believe that providing an LGBT+ safer space, as well as positive role modelling and
specialist support goes a long way to improving the lives of our young people. LGBT+ young people
are also more likely to experience mental health issues, unstable housing, substance misuse
problems and a lack of LGBT+ inclusive Relationship and Sex Education (RSE) - all of which are
explored within age-appropriate activities and workshops during our group sessions.

Our approach is to work in collaboration with other services enabling our service users to engage
with the wider community and not just within LGBT+ specific services or organisations.

For more information on these issues, please follow the links below:

Stonewall School’s Report, 2017

Albert Kennedy Trust

London Friend

I have heard lots of new and different ways that people describe their sexual orientation
and gender identity - why is that?

Diversity and variance in gender identity and sexual orientation have existed in history and across the
world for thousands of years. LGBT+ identities are not a trend and are nothing new, even if the
language and concepts we use to describe and understand LGBT+ identities has developed over time.

We also recommend viewing Stonewall’s LGBT+ glossary for a list of LGBT+ terminology.

Allsorts Youth Project Ltd © is registered charity in England & Wales and regulated by the Charity Commission under number 1123014 and a Company
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Is it right to be discussing sexual orientation and gender with children and young people?
Won’t that influence them?

Everything that we do from delivering workshops to facilitating guests, in and outside of our space, is
age & developmentally appropriate. We believe it’s important that young people feel listened to, and
that there’s no age limit for young people to explore who they are.

At Allsorts, our staff and volunteers have no desire to lead young people to question their sexual
orientation and/or gender identity. We aim to support children and young people to feel more at
ease with where they are on their journey of self-discovery, no matter if they end up being an LGBT+
adult or not.

Our work is not limited to children and young people that are LGBT+, we also facilitate workshops on
sexual orientation and gender identity in schools, colleges and youth settings and work with allies.

Strong evidence suggests that  LGBT+ children and young people are vulnerable to bullying, and we
feel that positive education is key in making our world a safer place for everyone.

For more information on LGBT+ bullying in schools, click here to read Stonewall Schools Report,
2017.

Is Allsorts Youth Project a campaigning/ political group?

Allsorts Youth Project is not a campaigning, political or lobby group.

We offer support to any child or young person aged 5 - 25 who is LGBT+ or exploring their sexual
orientation and/or gender identity though our youth groups, one-to-one support or advocacy
service.  We support children and young people accessing our services to raise awareness of issues
that matter to them.

We also offer training & education around LGBT+ inclusion and awareness to schools, colleges,
organisations and professionals working with children & young people. We use the Equality Act
(2010), the law and best practice guidelines from organisations like Ofsted, the DfE and the NHS to
inform our own ways of working and our training for professionals.

We share anonymised statistics and data about our children and young people with relevant services,
such as the police and the Government Equality Office to help inform change in legislation that leads
to better protection for LGBT+ children and young people from discrimination and bullying. As an
LGBT+ youth project and charity, we exist in a political climate as our organisation and service users
are impacted by decisions made by the government, but we are not aligned with any political party.
We believe that all people, no matter their personal politics, should be committed to equality and
acceptance for LGBT+ children and young people.

Is Allsorts a mental health service?

Allsorts Youth Project is not a mental health service and we do not offer counselling or other clinical
mental health interventions to children, young people, parents/carers of families.

However, we do provide short term one-to-one support with our experienced youth support
workers, where young people can explore issues relating to their sexual orientation and/or gender
identity as well as their social and emotional wellbeing.
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We always encourage young people to speak to their GP, access mainstream mental health teams,
such as CAMHS (under 18s) or adult mental health services (18+), if they are experiencing emotional
distress. For more information visit our Talk it Out page.

Likewise, we can offer some support for parents/carers and families where they can explore issues
relating to their child’s sexual orientation and/or gender identity and how best to support them.

Allsorts Youth Project is not a crisis service, but if you are living with or supporting a child/young
person in crisis, please click here for a list of organisations that you can contact.

Contact

For all media enquiries, please contact media@allsortsyouth.org.uk

Please note: Due to our focus on supporting children, young people and their families, we are not
able to respond to all media enquiries and can not guarantee that someone will be available to
respond to your query. For further information on our work and a wide range of resources by and for
LGBT+ young people, please visit our website: www.allsortsyouth.org.uk
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Joint Statement on Brighton & Hove City Council’s Trans Inclusion Schools Toolkit - Sep 2021
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