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Nutrition and Swallowing Safety Policy 
 

1. POLICY 

SILC and the House Operator recognises that proper nutritional health is a basic human 
right and an important factor to maintaining health. The House Operator has a 
responsibility to ensure all residents have access to a choice of healthy and nutritious 
foods whilst respecting the choices made by residents regarding their nutrition. 

The House Operator will incorporate the residents’ nutrition and swallowing risk 
assessment and nutrition plan (if necessary) into individual planning and risk 
management. 

The House Operator and house staff will ensure, as much as practically possible, that all 
food and food preparation meet the applicable storage and hygiene regulations, 
preserves nutritional value and conforms to the Australian Guide of Healthy Eating. 

 

2. PROCEDURES  

Access to nutritious foods  

The House Operator will ensure all residents have access to a variety of nutritious food 

and drink. This includes having access to a range of food that is not a hazard to their 

medical condition(s), diet and/or special needs, e.g. diabetes, feeding tube.  

Residents have the right to make informed decisions about their food and drink choices 
and are involved, as much as possible, in the decisions that affect their nutritional health, 
including nutrition planning. Residents will also be assisted to select food and/or prepare 
food in a manner that is consistent with their cultural or religious beliefs. 

Access to nutrition information and advice 

Residents will have access to seek professional advice from a dietician/nutritionist as 
part of their decisions about their nutritional health (at an additional cost from their NDIS 
plan). 

Nutrition and Swallowing Risk Assessment 

Upon moving into a SILC home, if required, residents or their family member will 
complete a nutrition & swallowing risk assessment. The assessment includes the 
following: 

● The resident ’s personal information 
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● The resident ’s height and weight information and height/weight chart 

A comprehensive nutrition and swallowing risk assessment checklist, consisting of 24 

questions. https://www.facs.nsw.gov.au/__data/assets/pdf_file/0007/590704/111-N-and-S-

tools-and-templates-accessible.pdf pp21-28 

Each question covers a potential nutrition and/or swallowing risk 

A summary of results – answering ‘yes’ to any of the above questions will prompt to 
identify a potential or already existing risk and provide detailed comments and 
actions to reduce the risk. 

Once in effect, the resident ’s nutrition & swallowing risk assessment will be 
reviewed: 

● Annually (six monthly for residents with swallowing difficulties or tube feeding) 

● Every time the resident ’s circumstances change that would affect his/her nutrition 
and/or swallowing habits 

If required, a nutrition and swallowing risk register will be used to keep track of each 
resident’s nutrition and swallowing risk assessment and trigger checklist – when they 
were completed and when they are due for review. 

The register will additionally be used to determine whether a nutrition plan and/or 
referral to a clinician are required and if they require review (if applicable).  

The outcome of the established/reviewed nutrition & swallowing risk assessment and 
register will be entered into the resident’s individual plan and risk profile and risk 
management plan as needed. 

Nutrition Plan 

● Residents will require a nutrition plan to be completed if the need for one is identified 
in their nutrition and swallowing risk assessment. 

● The nutrition plan will account for the resident’s eating and drinking details, 
including type of food and/or drink to be consumed, texture/consistency, positioning 
during eating, assistance and/or equipment to be provided, food/drink preferences 
and dislikes and a suggested daily meal outline.  

● The nutrition plan may additionally include any of the following as agreed to by the 
resident: 

− Information about food groups and how to eat healthy, diets, etc. 

− Any culturally and/or religiously significant (or disallowed) meals that may apply 
to the person 

− Food allergies (if any, these MUST be present in the person’s nutrition risk & 
swallowing checklist!) 

− Information about exercise types/sports (these are to be written into the person’s 
ISP) 

https://www.facs.nsw.gov.au/__data/assets/pdf_file/0007/590704/111-N-and-S-tools-and-templates-accessible.pdf
https://www.facs.nsw.gov.au/__data/assets/pdf_file/0007/590704/111-N-and-S-tools-and-templates-accessible.pdf
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− Weight/Body Mass Index (BMI) charts to help monitor healthy weight (which 
requires periodical weighing) 

− Blood Sugar Level (BSL) charts for people with diabetes, if required 

− Contact details for health professionals that a person may be seeing 

● Once in effect, the resident ’s nutrition plan will be reviewed: 

− Annually (six monthly for residents with swallowing difficulties or tube feeding) 

− Every time the resident’s circumstances change that would affect his/her 
nutrition and/or swallowing habits. 

The review may involve professional advice if required, i.e. dietician for tube fed 
individuals, speech pathologist for people with swallowing difficulties or other. 

The outcome of the established/reviewed nutrition plan will be entered into the resident 
’s individual plan and risk profile and risk management plan. 

 
3. REVIEW PROCEDURE 

 

SILC policies and procedures will be reviewed every year. However, if at any time the 
legislative, policy or funding environment is so altered that this document is no longer 
appropriate in its current form, the policy and procedures will be reviewed immediately 
and amended accordingly. 
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