
 
 

Recommendations for frontline staff for physical 

intervention when there is a risk of infection.  
 

Restrictive Practices - NDIS Quality & Safeguards Commission 

The NDIS Commission has stated that if self-isolation is required for a participant with complex 

behaviours, the restrictive practices of seclusion and environmental restraints (e.g. locking of 

doors) do not need to be reported on as regulated restrictive practices/reportable incidents if 

they are being used for the sole purpose of keeping the participant in mandatory self-isolation 

(e.g. if they are infected), and the participant does not have these restrictive practices in their 

current Behaviour Support Plan. 

  

If the participant has either of these restrictive practices in their behaviour support plan, they are 

still to be reported on as an approved restrictive practices, as they have been recommended by 

a clinician for situations not related to COVID-19.  

 

 

Physical Intervention Strategies and Risk of Infection 

Regular restrictive practice guidelines state that all physical restraint strategies should be 

avoided as much as possible. In the case of COVID-19, if a resident is under self-isolation, and 

physical restraint is used to prevent them leaving the house, this is still deemed use of a 

restrictive practice. If physical restraint has been recommended in the participant’s Behaviour 

Support Plan, and approved by a restrictive practices panel, the use of physical restraint is to be 

reported in the regular monthly reporting requirements. If this practice is not recommended by a 

behaviour clinician and authorised by a panel, it is a reportable incident and needs to be 

reported to the NDIS Commission.  

 

If a participant is infected with COVID-19, or is at risk of infection, all strategies to minimise the 

use of physical restraint are recommended. If staff must use physical restraint, they must have 

access to appropriate PPE. In the case of physical contact with an infected person, this must 

include a full gown covering all clothing, gloves, mask and face shield.  

 

After the physical contact, the staff member must dispose of all protective clothing properly (see 

poster for how to take infected clothing off properly on SILC website), thoroughly wash hands 

before leaving the house and wash their clothes as soon as they get home.  


