
 
 

 
Information on Financial Arrangements During COVID-19   
  6 April 2020 
 
The Australian government has announced three stimulus packages (so far) to support 
business and individuals during the COVID-19 crisis. The first two stimulus packages 
provided supplementary DSP payments (that will help Participants) and PAYG Relief (that 
will help SILC and House Operators). It may be too early to say but the measures in the third 
stimulus package do not appear to impact SILC and House Operators as the $1,500 
fortnightly “JobKeeper” payments only apply where the business has experienced a 30% 
downturn. 
 
As well, NDIA wrote to Service Providing last week advising that additional money would be 
made available as a Temporary Payment to Service Providers to ensure that Participants 
continue to be supported during this very difficult time.  
 
House Operators may require additional money to purchase items such as Personal 
Protective Equipment and to pay additional staff during COVID-19: 

● Additional support workers may be required to assist Residents because: 
o Participants may need to be isolated so 1:1 staffing may be necessary when 

a lower staff ratio would apply normally 
o Some regular staff may be unable or unwilling to work 
o Day Programs and schools may close causing SIL to need to support 

participants during CP times  
● Additional administrative staff may be required to perform additional tasks to 

ensure that necessary practices are in place 
● Alternative accommodation may be needed to isolate residents 

 
How can House Operators afford to pay for additional costs and additional workers? 

A. In some cases, the Participant will already have funding in his or her Plan. For 
example, if a Day Program is closed, CP funding that normally gets paid to another 
provider, can be used.  

 
B. Under normal circumstances, we could apply for increased SIL funding for Change of 

Circumstances. However, this takes much more time than is likely to be available 
during this pandemic. 

 
C. In the case of Day Program closures, CP funding should be available to pay SILC 

instead of the regular Provider but that may be at a lower staff ratio. 
 

D. Temporary Advance Facility for COVID-19 
NDIS will be making advances to Service Providers including SILC to make it possible for 

additional resources made necessary by COVID-19 to be available immediately.  

1 
 



Refer to Operational Guidelines -Temporary Advance Facility under COVID-19  
 
The good news is that we can be confident that SILC will have ample cash flow to get 
through this difficult period and that we can be confident that we won’t need to stand down 
any staff or reduce their salaries. 
 

E. PAYG Relief 
The stimulus packages provided PAYG relief for small and medium sized businesses. SILC will 
pass on amounts received for this in proportion to the House Operator’s share of SILC’s 
PAYG withholding. This will first occur following the March BAS (so probably in May). The 
second tranche will follow the June BAS (so probably in August). 
 

F. The stimulus packages provide additional payments for people receiving DSP. House 
Operators may decide to require additional contributions up to a maximum of 75% 
but we expect that this won’t be necessary given D and E. 

 
We are in unprecedented times. New announcements are being made every day. SILC will 
endeavour to stay on top of them and keep House Operators informed. 
 
Hopefully, all of our participants and staff will remain healthy. Cost is not the most 
important consideration but if people stay healthy costs will be less. So, efforts by staff to 
understand and follow Infection Control measures are extremely important. 
 
We can be confident that NDIS funding will enable our staff to keep their jobs and their pay 
during this difficult period and emergency funding from government will enable us to pay 
for additional resources as they are needed.  
 
SILC cannot guarantee that products that are in short supply will be available but we are 
doing our best to ensure that House Operators have some key supplies. 
 
In the spirit of SILC, co-operation and helping each other will improve outcomes for 
everyone. 
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