
 

 

Divergent Drama Terms and Conditions  
 
1. Divergent Drama will arrive 30 minutes before the start time of your first 
workshop. In the event of a performance Divergent Drama will arrive an hour before 
the start time of your first workshop. The client understands that if the hall or 
designated space is not available at this time, and Divergent Drama have not been 
previously notified of this, this may result in a delay to the workshop or performance 
start time.  
2. In the event that the school cancels within 10 days of the agreed workshop/show 
date, the school will be liable to pay 50% of the full invoice. In the event that the 
school cancels within 7 days of the agreed workshop/show date, the school will be 
liable to pay the full invoice amount. Please see our cancellation policy for full 
details.  
3. The client agrees that there is a travel charge applicable to some areas.  
4. There must be a parking space provided for the facilitators within maximum 5 
minutes walking distance to the venue. The client understands that if there is not a 
parking space maximum 5 minutes walking distance provided, and Divergent Drama 
have not been notified of this, that the extra time to unload equipment and set up may 
result in a delay to the workshop or performance start time.  
5. The client must cover any parking charges if applicable. 
6. The client must cover congestion charge charges if applicable. 
7. When booking a professional theatre in Education performance from Divergent 

Drama this must remain a private performance and tickets cannot be sold to 
parents or anyone else outside the school. Only children or staff working at the 
school are able to watch the performance.  

8. If you are booking facilitators for a days workshop they will require at least a one 
hour lunch break.  

9. There must be at least 1 adult present per 30 children during the workshops and 
performances and the safety of the children lies with the responsibility of the adults 
present not the facilitators working on behalf of Divergent Drama. Divergent Drama 
accepts no responsibility for any incidents that may occur at your event. Your 
facilitator cannot be held responsible for any injury arising from the games and 
activities included in workshops or performances.  
10. Our themed performances are a tribute to the original and for trademark & 
copyright purposes we do not offer the original characters. 
11. Our facilitators and performers teaching and acting styles vary and therefore can 
differ from workshop to workshop.  
12. Divergent Drama shall not be liable to the client or be deemed to be in breach of 
the contract if there is delay in performing, failure to perform, illness or injury of the 
facilitator or if the delay or failure is due to any cause beyond Divergent Drama’s 



 

 

reasonable control, including illness, accident, breakdown, fire, flood, storm or poor 
weather. Divergent Drama does not offer compensation of any form. Divergent 
Drama will do their upmost to supply an alternative date for your event.  
13. Divergent Drama accepts no responsibility for any loss or damages at your 
school. 
14. Divergent Drama will send you a booking form with times of the day for you to 
confirm. This must include any time needed for lunch halls to be set up and/or 
cleaned. Divergent Drama accepts no responsibility if workshops are cut short or 
delayed due to rearrangements of props and/or set during your school day.  
15. Divergent Drama reserves the right to ask for the removal of a child if their 

behaviour is repeatedly disruptive to the session, workshop or performance. 
Divergent Drama is not responsible for behavioural management during the 
sessions and teachers should be present and available for this.  

16. If two teachers/adults are watching the session Divergent Drama requests that 
they do not talk loudly during performances or activities so as not to disrupt the 
session.   

17. Your facilitator can withdraw activities if they feel the venue space, flooring, 
number of children or behaviour of children make the activity unsafe. 

18. If for any reason a client is dissatisfied with the facilitator/s delivery of the 
workshop or the content of the workshop or performance they must notify 
Divergent Drama in writing as soon as possible. The matter will then be 
reviewed by Divergent Drama Directors who may ask the client for clarification 
on matters of dissatisfaction. Clients agree to comply with Divergent through the 
review period. Whilst Divergent Drama will review the complaint seriously, 
Divergent Drama is not obliged to offer compensation of any form following a 
complaint.  

19. By returning the booking form to secure the booking you are agreeing to the 
terms and conditions above. 
 
 
 


