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1 Welcome

As an employee you are eligible 
to participate in the Scheme (as 
defined below), the benefits of 
which are briefly outlined in this 
booklet. Regardless of whether or 
not you join the Scheme you will be 
eligible for life cover protection as 
a multiple of your salary if you die 
while employed by the Company.

By joining the Scheme you will be eligible 
for additional benefits. After salary, your 
pension is arguably the most important 
benefit provided by your employer. The 
Scheme is a partnership between you and 
the Company. It is a valuable part of your 
employment package and represents a 
real commitment by the Company to help 
you shape your financial future.

The Scheme was established on 1 April 
2009. It will be reviewed from time to time 
to ensure that it continues to comply with 
the changes in legal requirements and 
good practice.

The Scheme is registered with Her 
Majesty’s Revenue and Customs (HMRC), 
which means that there is valuable tax 
relief available on both contributions paid 

in and on the benefits paid out. As a result, 
there are certain requirements which must 
be adhered to by the trustees and you as 
members.

This booklet is designed to help you get 
the best from the Scheme and make 
the most of the flexibility it offers. It is 
important that you understand how the 
Scheme can work for you. The trust deed 
and rules govern the Scheme and set out 
how it must operate.

While every effort has been made to ensure 
the accuracy of this booklet, it is intended 
only as a guide and is not a legal document. 
In the event of a conflict between the terms 
of the booklet and the provisions of the trust 
deed and rules, the trust deed and rules will 
override. A copy of the trust deed and rules 
is available from the pensions team.

A number of terms in this booklet are printed 
in bold type. These are defined terms and 
can be found in the definitions section.

If you wish to obtain more information 
about the Scheme please contact the 
pension team. Contact details are available 
in your pension pack.

Scheme – defined as the Wessex Water pension scheme defined contribution section.

Company – defined as Wessex Water Services Ltd (WWSL) and other subsidiaries of 
WWSL. WWSL acts as principal employer to the scheme. However, for the purposes of this 
booklet, the Company also includes Bristol Wessex Billing Services Limited (BWBSL) and 
other participating employers, a full list of which can be obtained from the secretary to the 
trustees. The companies which participate in the Scheme may vary from time to time.
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2 The Scheme - an overview

3  The Scheme and taxation

What is the purpose of the 
Scheme?

The Scheme is a defined contribution 
scheme, also known as a money purchase 
scheme.

The contributions from you and the 
Company are recorded within the Scheme 
on your behalf and invested with the aim of 
growing in value over the years. When you 
retire the total in your fund, known as your 
personal account, is used to provide your 
pension benefits.

Who is responsible for the 
Scheme?

The Scheme is a separate section of the 
Wessex Water pension scheme which is 
established under a trust administered 
by trustees who hold the assets of the 
Scheme separate from the assets of the 
Company and from the other assets held 
in the Wessex Water pension scheme. 

The assets of the Scheme are, therefore, 
totally independent of the Company and 
its finances. The trustees must act in 
accordance with trust, social security and 
tax law. In particular, the trustees have 
specific duties and responsibilities under 
the Pensions Acts 1995, 2004, 2014 and 
2015. The Scheme assets can only be 
used for the benefit of members and their 
respective dependants and to help meet 
the running costs of the Scheme.

The trustees are responsible for ensuring 
that the Scheme is run in the best interests 
of members. The trustees may delegate 
some of their duties to professional advisers 
so that the Scheme is administered in a 
smooth and efficient manner. You can 
inspect the trust deed and rules at any 
reasonable time on request. It sets out the 
rights and obligations of members, the 
trustees and the Company. The trustees 
prepare an annual report and audited 
financial statements which are available on 
request.

Are there any tax advantages 
if I become a member of the 
Scheme?

Yes, by joining the Scheme you will enjoy 
the following tax advantages:
• you obtain income tax relief on any 

contributions you pay to the Scheme 
(including any additional voluntary 
contributions)

• you pay no tax on the Company’s 
contributions

• most of the investment income or growth 
on your personal account is tax free

• you have the option of taking part of 
your personal account as a tax free 
lump sum at retirement

• benefits payable in the event that you 
die in service (eg, while employed by 
the Company) can be paid tax free.

This information is based on our 
understanding of current taxation 
law and HMRC, which may change. 
The amount of tax relief you’ll 
receive depends on your financial 
circumstances.

Does HMRC impose any limits on 
benefits and contributions?

Under the tax regime, which began on  
6 April 2006, HMRC imposes tax allowances 
for contributions paid and the overall 
benefits received from all pension schemes 
of which you have been a member.

The annual allowance is the total 
contribution which may be invested in your 
pension fund each tax year by you and the 
Company, without you having to pay a tax 
charge.

Within this allowance, you are able to 
make tax-free pension contributions to 
any registered pension arrangement up 
to 100% of your annual taxable earnings. 
If the contributions paid by you and the 
Company exceed the annual allowance 
in any tax year (other than the year in which 
all of your benefits are taken under the 
Scheme), you will be taxed on the excess 
amount as a benefit in kind.

The lifetime allowance is the overall 
allowance applying to the value of the funds 
accrued in all of your pension arrangements 
at the time you retire. If the value of all your 
pension funds exceeds this allowance, the 
excess amount will be subject to a recovery 
tax charge of up to 55%.

The annual allowance and lifetime 
allowance are set by HMRC at the 
beginning of each tax year.

Can I pay contributions to 
another pension arrangement 
and receive tax relief?

Yes, you can make contributions to as 
many pension arrangements as you want 
and receive tax relief, provided the total 
contributions to all arrangements do not 
exceed the annual allowance and your 
contributions do not exceed 100% of your 
annual taxable earnings (other than the 
year in which all of your benefits are taken 
under the Scheme).

Do I pay any tax on my pension?

Yes, your retirement pension will be 
subject to income tax when it is paid. Any 
pension paid to your dependants after 
your death is taxable in the same way.

Disclaimer
This booklet is intended to provide a helpful summary of the tax regime applicable to pensions. 
However, this regime is subject to change from time to time (for example, the rates that may 
be applicable). Each individual is responsible for their financial or tax planning decisions – it is 
recommended that you seek independent financial advice before taking such decisions.



4 5

4 How the Scheme works

5 Joining the Scheme

How does the Scheme work?

The Company’s and your contributions, 
along with any additional voluntary 
contributions you choose to pay, are 
invested in a personal account on your 
behalf in the Scheme until retirement. The 
value of your personal account is then 
used to provide a range of pension income 
options for you to choose.

The value of your personal account will 
depend on:
• the amount of the Company’s and your 

contributions paid to the Scheme
• the amount of any additional voluntary 

contributions you pay
• the rate of investment returns achieved

• the amount of benefit you take as a 
cash lump sum from your personal 
account

• the type of pension income you select.

As the Scheme operates on a money 
purchase basis, you can select the type 
of pension income to suit your personal 
circumstances when you retire. For 
example, you may wish to use your 
personal account to purchase a 
pension annuity with annual increases 
during payment to protect against 
inflation. Similarly, you may wish to provide 
for a pension annuity to become 
payable to a dependant on your death 
after retirement.

When am I eligible to become a 
member?

The Scheme is open to all permanent 
and fixed term employees over the age 
of 16 and under the age of 65. You will be 
automatically entered into the Scheme 
from the start of your employment.

Once I join the Scheme must I 
remain a member?

No, membership of the Scheme is entirely 
voluntary. It is not a requirement of your 
employment to remain in the scheme and 

you can decide to opt out at any time. 
If you do decide to opt out you will be 
required to complete an opt out form. Your 
membership will finish from the end of the 
calendar month in which your form was 
received by the pension team.

Re-admission is at the discretion of the 
Company and the trustees. You will still 
be covered for a lump sum death in service 
benefit. You may in due course have to be 
automatically enrolled into the scheme 
again if required by law as described on 
page 5.

Is there any reason why I 
should join the Scheme rather 
than organise my own pension 
arrangement?

This is an issue on which you should take 
independent financial advice but you 
should be aware that if you elect to join a 
personal pension scheme rather than the 
Scheme you would lose the value of the 
Company’s contributions. You may join the 
Scheme and continue contributing to a 
personal arrangement if you wish to do so.

What happens if I decide to leave 
the Scheme?

If you decide to opt out of the Scheme, 
the Company will not pay contributions 
for you into any other arrangements. Your 
death in service benefits will be reduced. 
Dependants’ benefits will be restricted 
to the value of your accumulated 
personal account.

What forms must I complete  
to join?

You will be automatically enrolled as a 
Scheme member from the start of your 
employment. Your contract of employment 
will reflect the terms of your automatic 
enrolment into the Scheme.

You will be covered for lump sum death 
benefits as soon as you join the Company. 
An expression of wish form will be 
provided within your pension pack. It is 
important that the expression of wish 

form is completed as it tells the trustees 
how you would like to have the lump sum 
death benefit paid in the event that you 
die in service. For tax reasons this form is 
not binding on the trustees but they will 
take your views into consideration when 
exercising their discretion in this matter.

It is very important that you ensure your 
expression of wish form is kept up to date 
and you should complete a new form if your 
personal circumstances change. Copies are 
available from the pension team.

Auto enrolment

Auto enrolment is a legislative 
requirement for every employer to 
automatically enroll eligible employees 
into a qualifying pension scheme.

Enrolment is automated, which means it 
is a continuous process, undertaken at 
each payroll period, to capture employees 
not already in the Scheme who meet a set 
criteria and have become eligible to join 
due to age or earnings.

Employees not already in the scheme who 
do not meet the auto enrolment criteria 
will be given notice of their right to join the 
Scheme as appropriate.

You can opt out of auto enrolment during 
the opt out window but even if you do, the 
process must be repeated broadly every 
three years so you will be auto enrolled 
again at that time.
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6 Contributions

7 Investment

How much must I pay as a 
member?

As a new member of the Scheme you will 
pay contributions at the starter level.

You will have the option to increase your 
contributions to other levels that are 
offered within the Scheme after your first 
payment has been received. The different 
levels of contribution, including the starter 
level, are detailed in your pension pack. 
You are able to switch levels and details 
of how to do that are contained in your 
pension pack.

When you are eligible to participate in the 
salary exchange arrangement you will 
not pay any contributions, but your salary 
will be reduced by an amount equal to 
the value of your pension contributions 
and the Company will then pay these 
contributions for you.

How much does the Company pay?

The Company has agreed to make 
contributions in respect of each member 
of the Scheme. The rate at which the 
Company will contribute to the Scheme on 
your behalf is dependent on the level of 
contribution that you pay. The Company 
will cease contributing if you leave or opt 
out of the Scheme.

When you are eligible to participate in the 
salary exchange arrangement, the Company 
will also pay your contributions to the 

Scheme, subject to the same amount being 
deducted from your pensionable salary.

How are the contributions 
calculated?

The contributions paid by you and the 
Company are a specified percentage of 
your pensionable salary as notified to 
you by the Company.

What happens when I reach 
normal retirement date?

The Company will cease contributing when 
you reach normal retirement date. If 
you continue working after your normal 
retirement date you may elect to carry 
on making contributions to the Scheme, 
in which case the Company will also make 
its contributions. If you decide not to carry 
on making contributions, the Company will 
cease making its contributions.

Can I pay extra contributions to 
increase my benefits?

Yes, you can also elect to pay Additional 
Voluntary Contributions (AVCs) to 
the Scheme, subject to your total 
contributions not exceeding the annual 
allowance or your contributions’ 
earnings exceeding 100% of your annual 
taxable earnings. If you wish to pay AVCs, 
please complete the AVC form in your 
pension pack. Please note the Company 
contribution does not increase if you pay 
AVCs. 

How are my AVCs invested under 
the Scheme?

AVCs form part of your personal account 
and therefore are invested in exactly 
the same way under the Scheme as the 
regular contributions paid on your behalf.

What happens to my AVCs when I 
leave or retire?

Your AVCs are treated in the same way as 
your personal account. For example, 

if you leave service and transfer your 
personal account elsewhere, your AVCs 
will also be transferred. On retirement, 
up to 25% of the value of your personal 
account (including that represented 
by your AVCs) may be used to provide a 
tax free cash sum (known as a pension 
commencement lump sum by HMRC). The 
remainder can be used to buy a pension 
annuity, or to fund a type of pension 
drawdown, or taken as more cash 
(subject to tax).

Where are the contributions 
invested?

Contributions are paid into your personal 
account to be invested. You may choose 
to invest your contributions in one or 
more of the investment funds made 
available by the trustees. Full details 
of the funds available and the factors 
you should consider when deciding on 
the appropriate investments for your 
circumstances are available in your 
pension pack.

If you do not make your own investment 
selections, your personal account will 
be invested in a default fund.

The investment information provides 
general details of the funds available. 
The trustees recommend that you seek 

advice from an independent financial 
adviser. Please note the trustees are 
not liable in any way for the investment 
decisions you make (or fail to make). They 
will review the range of funds available 
and take investment advice for this 
purpose. However, you are exclusively 
responsible for the investment decisions 
you make for the investment of your 
personal account. The trustees 
cannot give you investment advice.

Can I switch my existing funds or 
redirect my future contributions?

You may switch your existing funds and/or 
new contributions.

Further information and the relevant 
switch form are available in your pension 
pack.
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The trustees recommend that you take 
independent financial advice before 
making a switch decision. In taking such 
advice, consideration should be given to 
any charges applied by the fund managers 
on switching in or out of their funds. There 
are currently no administration charges 
for investment switches but the trustees 
reserve the right to introduce charges in 
the future in the event of frequent switch 
requests by members.

Are there any charges applying 
to the investment funds?

As the investment funds selected by 
the trustees are ‘wholesale funds’ 
they benefit from low initial and annual 
management charges. The level of 
these charges is determined by the fund 
managers from time to time. Details of 

the current charges are outlined in the 
investment guide.

Do the trustees monitor the 
performance of the fund 
managers?

The trustees meet quarterly to review 
the performance of the fund managers. 
They also meet with the appointed 
investment consultant who regularly 
reviews and monitors the choice of 
funds. The trustees take advice from 
their investment consultants in deciding 
whether it is appropriate to retain their 
current managers or whether a change 
is required. Pension investment is, by its 
nature, intended to be for the long term. 
The trustees will give detailed and careful 
consideration to any decision to appoint a 
new or replacement fund manager.

8 Salary exchange
The Company operates a salary exchange 
arrangement which provides an opportunity 
for members to increase their take home 
pay and reduce national insurance costs 
both for them and the Company.

What is a salary exchange 
arrangement?

Salary exchange is a contractual change to 
terms and conditions of employment and 
involves:
• agreeing to give up the amount of your 

salary which you would have paid as 
regular contributions

• not making any pension contributions 
to the Scheme

• the Company making additional 
contributions to the Scheme equal to 
the regular contributions you would 
have made and have agreed to give up.

How will I join salary exchange?

If you would like to participate in salary 
exchange you do not need to take any 

action, eligible members will be included 
automatically following their date of 
joining the scheme.

If you do not wish to participate in salary 
exchange you can complete an opt out 
form available from the pension team.

Why does my take home pay 
increase if I participate in the 
salary exchange arrangement?

Your take home pay increases because you 
will pay less national insurance. You do not 
pay national insurance on the amount of 
salary that you exchange.

Can everybody participate in 
salary exchange?

The Company has structured salary 
exchange so most members will benefit. 
However, there are some situations where 
members may be worse off, so limits have 
been imposed to provide protections 
where possible. Therefore, certain 
members will not be able to participate 
and will continue to pay their contributions 
as before.

Some state benefits are related to the 
amount of national insurance paid or 
the earnings of members, which means 
participation in salary exchange could 
result in them being altered for some 
employees. To ensure that you do not lose 
your entitlement to any state benefits or 
certain tax credits, if you earn less than 

the minimum salary level as determined 
each year by the Company you will 
automatically be excluded. In this case you 
will be required to continue to make your 
regular contributions to the Scheme.

If my salary is reduced by 
participating in salary exchange 
will it affect my salary reviews?

No, the Company has introduced a 
reference salary, which is equal to your 
pensionable salary prior to the salary 
exchange being introduced. All future 
pay rises will continue to be based on the 
reference salary.

If my salary is reduced will it 
affect my other benefits or pay 
related elements?

No, the reference salary will be used to 
calculate any salary related benefits.

If my salary is reduced will 
it affect mortgage or loan 
applications?

Most mortgage and loan providers will use 
the reference salary for any mortgage 
or loan applications, but you should check 
this with your particular provider.

Can I opt out of salary exchange?

When you participate, you are required to 
continue in salary exchange. If you wish 
to opt out at any stage in the future if 
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certain lifestyle events lead to a change in 
your circumstances, you will be required 
to complete an opt-out form and send it 
to the pensions team. If the government 
changes the rules on salary exchange 

then the Company will review the position 
for all employees, which may result in a 
change to the terms and conditions for all 
members.

9 Your pension benefits at retirement
When is my pension payable?

Your pension will generally be paid from 
your normal retirement date. There are 
circumstances outlined below when you 
may take your benefits before or after 
your normal retirement date.

What benefit options do I have?

Up to 25% of your personal account 
can be taken as a tax free cash sum. You 
could also take the remaining 75% of 
your personal account as cash, but this 
would be subject to tax at your marginal 
rate. There are a number of other options 
(which would also apply to the remainder 
of your personal account if you do 
decide to take only  25% of it as a tax free 
cash sum) including:
• arranging a type of pension 

drawdown to manage and receive 
your income at your discretion. This 
would involve transferring your 
personal account out of the Scheme 
to a separate provider who offers 
pension drawdown

• buying a pension annuity with a 
separate provider payable from the 
date of your retirement.

A pension drawdown in simple terms 
means you can keep the remaining 75% 
of your full personal account invested, 
drawing taxable income directly from your 
funds. You can also choose to convert your 
entire funds to drawdown all at once, or 
you can convert smaller segments as and 
when you need them (known as partial 
drawdown). You will need to take financial 
advice to help you understand how to 
structure your pension drawdown.

A pension annuity can be tailored to 
your needs when initially set up. You 
can include things like pensions for your 
spouse and/or child (usually until their 
full-time education ends). Other options 
would include a lump sum being payable 
to your dependants in the event of 
your death within a set number of years 
of retiring or regular increases to your 
pension annuity payable either to you 
or to your dependants to counteract the 
effects of inflation.

Please note that pension annuities and 
drawdown are complex options and if you 
make the wrong decision you could have 
an annuity that doesn’t suit your needs or 
in the case of drawdown run out of money.

What you do with your pension is an 
important decision. Therefore, we strongly 
recommend you understand your options 
and check they are suitable for your 
circumstances: take appropriate advice or 
guidance if you are unsure.

The Scheme has made available a free 
helpline with Hargreaves Lansdown 
which offers you the chance to discuss 
your options at retirement. Hargreaves 
Lansdown will provide general information 
and help so you can consider your choices. 
If you require independent financial advice 
this can also be requested at your cost 
– you can also choose your own adviser 
at www.unbiased.co.uk The helpline is 
available by calling 0117 314 1798.

Alternatively, Pension Wise, the 
Government’s pension guidance service, 
provides a free impartial service to 
help you understand your options 
at retirement. It’s available at www.
pensionwise.gov.uk by calling 0800 138 
3944.

Do I have to take my benefits at 
my normal retirement date?

No, you can apply to the trustees for 
payment of your benefits at any time after 

you have reached the minimum pension 
age. If you do not apply for payment of 
your benefits by age 75, then they will 
automatically be put into payment by 
the trustees, without any obligation to 
consider your personal circumstances.

With the consent of the Company you may 
carry on working and draw your benefits 
once you have reached the minimum 
pension age. Details can be provided by 
the pension team on request.

Can I receive my benefits earlier 
if I am ill?

You can submit an application to the 
trustees to retire at any time on the 
grounds of ill health. The Company and 
trustees will jointly decide whether 
to grant immediate benefits. If this 
applies to you, you will be advised of the 
medical evidence required to support 
your application. Your benefit option will 
be based on the value of your personal 
account, and your age at the time of 
retirement. In certain circumstances 
pension annuity providers may be able 
to take account of your health when 
considering the options available to you.



12 13

10 Death in service benefits 11 Death in retirement benefits

12 Leaving the scheme

Will my death in service 
benefits be subject to any 
special conditions or will I 
need to provide any medical 
information?

It is possible that the insurance company 
may request information from you. Certain 
terms and conditions may be imposed 
from time to time but you will be notified if 
you are affected.

If I die while employed by the 
Company and I am not a member 
of the Scheme what benefits are 
payable?

A lump sum equal to a multiple of your 
salary will be payable.

If I die while employed by the 
Company and I am a member of 
the Scheme what benefits are 
payable?

A lump sum equal to a multiple of your 
pensionable salary will be payable. 
In addition, there is further protection 
for your dependants as the amount of 
your personal account will be refunded 
by the trustees to your nominated 
beneficiary. If the value of your total 
death in service benefits exceeds the 
lifetime allowance, the amount of 
dependants’ benefit in excess of the 
lifetime allowance must be used to 

secure a pension unless the trustees 
decide to pay the excess amount as a lump 
sum, in which case it would be subject to a 
tax charge.

What happens to my death 
benefits if I continue working for 
the Company after my normal 
retirement date?

If you carry on contributing, you will 
continue to be a Scheme member. 
Certain death benefits are provided via 
an insurance policy so if you continue in 
service certain information, subject to 
the policy terms, may be required by the 
insurer in order to maintain the same 
level of death benefits. This benefit will 
be provided subject to acceptance by the 
insurance company on standard terms.

How do the trustees decide to 
whom any lump sum benefits are 
paid?

The trustees have discretion regarding 
payment of the lump sum and will take 
into account any persons nominated by 
you. You may nominate your dependants 
by completing an expression of wish 
form. The trustees are not, however, 
bound by any nomination you may 
make. It is important that you keep your 
expression of wish form updated as your 
circumstances change.

What benefits are payable on my 
death after I have retired from 
the Scheme?

If you elected to use part of your personal 
account to provide for a dependant’s 
pension this would be payable by your 
pension annuity provider. Similarly, 

if you elected for your pension to be 
guaranteed for a period after your 
retirement, your pension may continue 
to be paid to your dependants. If you 
used your personal account for pension 
drawdown, the remaining fund value will 
be payable to your estate.

What happens if I leave the 
Scheme?

There are two circumstances in which you 
may leave the Scheme:
• if you leave the Company your 

membership will automatically cease
• you may opt out of the Scheme while 

still employed by the Company.

Your entitlement will depend on how long 
you have been a member of the Scheme.

What are my options?

• You will only be entitled to a refund of 
your contributions if you opt out within 
the first 30 days of membership.

• After 30 days membership you may leave 
your personal account in the Scheme 
until retirement – your personal 
account will continue to be invested, so 
the value may go up or down, or

• transfer your personal account to 
another registered pension scheme 
(provided it is willing to accept the 

transfer) or to a suitably authorised 
individual policy in your own name.

Full details of the options available to 
you and the monetary value of your 
transferable benefits will be provided to 
you on leaving.

If I leave my personal account 
in the Scheme are the pension 
annuity and tax free cash options 
still available at retirement?

Yes, at any time after you have reached 
the minimum pension age.

Will my lump sum death benefit 
continue after I leave the Scheme?

No. If you leave the Company’s service 
you will not qualify for death in service 
benefits. If you die before taking your 
retirement benefits your dependants 
will receive a benefit based on the value 
of your personal account at the date of 
your death.
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If you withdraw voluntarily from the 
Scheme while remaining employed by the 
Company, the lump sum death in service 
benefit will continue to be based on a 
multiple of your salary.

What if I change address or my 
personal circumstances change 
after my date of leaving?

You should notify the pension team of any 
change of address or of any change in your 
marital status. This ensures that you can be 
contacted when your pension is due to begin.

13 Temporary absence

What happens if I am absent 
from work for any period of time?

The Company will notify you of the 
arrangements which will apply in relation 
to membership of the Scheme. The 
arrangements will be dependent on the 
nature of your absence.

What happens to my benefits if 
I am away from work on family 
leave?

While you are on a period of leave that falls 
within one of the following categories, 
you will remain an active member in the 
Scheme:
• ordinary maternity/paternity leave
• ordinary adoption leave
• additional maternity/paternity leave if 

you are receiving pay from your employer
• additional adoption leave if you are 

receiving pay from your employer
• paid parental leave.

During your period of leave, the Company’s 
contributions will be based on your 

pensionable salary immediately prior 
to the period of leave, with the exception 
of paid paternal leave when Company 
contributions will be based on your actual 
earnings during your period of leave. Your 
own contributions will be based on your 
actual earnings during your period of leave 
(but you may choose with your employer’s, 
consent to pay additional contributions 
in order to bring the contributions paid 
during your period of leave up to the 
level that they would have been had you 
not gone on leave). Any AVCs can also be 
suspended if you wish. Please note that 
you will be unable to participate in salary 
exchange during any period of family leave 
where you are receiving statutory pay only.

If you were to die during your period of 
leave, the death benefits payable would 
be based on your pensionable salary 
immediately prior to the period of leave.

If you do not return to work at the end 
of your period of family leave, you will be 
treated as having left the Scheme on the 
date that your period of family leave ended.

14 State pensions

15 Transfer in of a previous pension

The State Pension changed on 6 April 2016 
for people who reach State Pension age 
on or after that date. This is men born on 
or after 6 April 1951 and women born on 
or after 6 April 1953. The old rules (which 
include basic State Pension and Additional 
State Pension) were complicated, making it 
difficult to know how much you’d get until 
you were close to State Pension age.

With the new State Pension, you should 
know from a much younger age how much 
you’re likely to get, providing a solid base 
for saving and retirement planning.

The State Pension is a regular payment 
from the government which most people 
can claim when they reach State Pension 
age. Not everyone receives the same 
amount. How much you receive depends 
on your National Insurance record.

How can I find out how much I 
could receive?

You can request a State Pension 
statement. Visit www.gov.uk/check-state-
pension for more information. This will tell 
you what your new State Pension amount 
is currently (based on your National 
Insurance record to date).

Can I transfer benefits from 
previous employments or from 
a personal pension into the 
Scheme?

The Scheme will accept transfers from 
previous pension arrangements, details 
can be provided on request.

http://www.gov.uk/check-state-pension
http://www.gov.uk/check-state-pension
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16 Additional information

Who should I contact if I have a 
complaint relating to the Scheme?

Initially, any questions that you have can 
be directed to the pension team. In the 
event that you are unable to resolve your 
query, the trustees operate a formal 
complaints procedure known as an internal 
dispute resolution procedure. If you have a 
complaint relating to the operation of the 
Scheme you should contact the secretary to 
the trustees for details of the procedure to 
be followed for this purpose.

Can the Scheme be amended or 
discontinued?

The Scheme can be amended at any time by 
the Company and the trustees. You will be 
notified of any changes. The Company can 
also discontinue the Scheme at any time 
and again you would be notified of this.

Will I receive regular information 
about my personal account?

An annual benefit statement will be 
available showing the accumulated value of 
your personal account and an illustration 
of the type of pension annuity which 
could become payable at retirement.

The trustees also publish an annual report, 
which provides general updates about the 
Scheme, the performance of the investment 
managers and any items of interest.

Will the trustees accept pension 
credit transfers arising from a 
divorce settlement?

The trustees may accept a transfer from 
another pension arrangement, which 
derives from a pension credit as a result of 
a divorce settlement.

If you are a member of the Scheme and, 
as part of a divorce settlement, your 
former spouse is granted a pension 
credit, the trustees will require this to 
be transferred out of the Scheme so that 
your former spouse does not become a 
member of the Scheme in their own right.

Do the trustees comply with 
the General Data Protection 
Regulation (GDPR)?

The trustees of the Scheme process 
all personal data in accordance with 
applicable data protection law (as 
amended from time to time), which will 
include the GDPR, with effect from 25 May 
2018.

For the purposes of data protection 
law, the trustees are data controllers. 
The trustees process personal data 
of members because this is necessary 
for the purposes of administering the 
Scheme and the provision of benefits 
and it is necessary for the purposes of 
the legitimate interests pursued by the 
trustees.

The trustees may be required to 
process and transfer personal and/
or sensitive personal data to the 
Scheme’s administrators and, in some 
circumstances, to the employer in 
connection with the administration of 
the Scheme and the provision of benefits. 
The trustees and administrators and 
the employer agree to treat all members’ 

personal data confidentially and with 
regard to the members’ rights to privacy.

If you would like any further information 
about this then you can obtain a copy of 
the trustees’ fair processing notice by 
contacting the pensions team. Contact 
details are available in the  pension pack. 

17 Definitions

Annual allowance – the total amount 
which may be invested in all of your 
pension funds each tax year by you and 
the Company without you having to pay a 
tax charge.

Company – means Wessex Water 
Services Ltd (WWSL) and other 
subsidiaries of WWSL. WWSL acts as 
principal employer to the Scheme. 
However, for the purposes of this booklet, 
the Company also includes Bristol Wessex 
Billing Services Limited (BWBSL) and other 
participating employers, a full list of which 
can be obtained from the secretary to the 
trustees. The employers which participate 
in the Scheme may vary from time to time.

Dependant – means your spouse or any 
person who is financially dependent on, 
or financially inter-dependant with, you 
at the time of your death. The trustees’ 
decision as to whether a person is a 
dependant is final.

Eligible employees – employees who 
meet the auto enrolment criteria for age 
and qualifying earnings and normally work 
in the UK.

HMRC – Her Majesty’s Revenue and 
Customs, previously known as the Inland 
Revenue.

Lifetime allowance – is the overall 
allowance applying to the value of the 
funds accrued in all of your pension 
arrangements at the time you retire. If 
the value of your pension funds exceeds 
this allowance, the excess amount will be 
subject to a recovery tax charge of up to 
55%.

Minimum pension age – is age 55, 
the earliest date that you can draw 
any benefits under the Scheme. The 
government will change this age to 57 
from 2028.
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Normal retirement date – this will 
be your 65th birthday unless you have 
selected an alternative date.

Opt-out window – a period of one 
month from the later date of the employee 
being made a member of the Scheme or 
when provided with written enrolment 
information.

Pension annuity – is an insurance 
benefit purchased with your personal 
account. A pension annuity will provide 
you with pension income and, if you 
select at retirement, death benefits for 
your dependants. The level of annuity 
rates offered by insurance companies in 
part determines the level of pension you 
receive at retirement.

Pension drawdown – is a personal 
pension plan from which you can draw an 
income. The amount of income can be set 
or varied to suit your needs.

Personal account – is the value of the 
units held in the Scheme on your behalf. It 
is made up of the contributions paid by the 
Company and by you (including additional 
voluntary contributions), and any change 
in the value of the investment funds you 
select. The proceeds of your personal 
account are used to provide benefits 
on your retirement. The value of your 
personal account will fluctuate and can go 
up or down in value depending on the type 
of investment funds selected.

Pensionable salary – means your 
basic salary from time to time, including 
certain elements deemed pensionable 
by the terms set out within any relevant 
local agreement or by reference to an 
individual’s contract of employment or 
any such other amounts notified to you as 
pensionable by your employer.

This amount will be used in calculating 
contributions and benefits that become 
payable if you die in service.

Qualifying pension scheme – a 
scheme that meets a set minimum 
standard as required by auto enrolment 
legislation.

Reference salary – if you participate in 
salary exchange, your reference salary will 
be equal to your pensionable salary prior 
to salary exchange being introduced.

Scheme – is the Wessex Water pension 
scheme defined contribution section.

Spouse – is your legal spouse at the date of 
your death or your registered civil partner.

Trustees – have legal responsibility for 
the Scheme, including the appointment of 
advisers and fund managers. The trustees 
are also responsible for the exercise of 
certain powers and discretions under the 
rules.

Useful addresses

The Pensions Advisory Service 
(TPAS)
The Office of the Pensions Advisory 
Service (TPAS) is a free and confidential 
service and is available to assist Scheme 
members and beneficiaries in connection 
with any pension queries they may have 
or any difficulties they have failed to 
resolve with the Scheme trustees or 
administrators.

The Pensions Advisory Service,  
11 Belgrave Road, London SW1V 1RB  
Tel: 0300 123 1047
Email: enquiries@pensionsadvisoryservice.
org.uk Website: www.opas.org.uk

Pensions Ombudsman
If TPAS is unsuccessful in resolving your 
dispute, it may be referred to the Pensions 
Ombudsman. The Ombudsman may 
investigate and determine any complaint, or 
dispute of fact or law, in relation to Company 
pension schemes. The Ombudsman is 
unlikely to accept a complaint that has not 
first been investigated by TPAS or been 
addressed by the trustees through its 
formal complaints procedure.

The Ombudsman investigates complaints 
of injustice caused by maladministration 
and disputes of fact or law with the 
trustees, managers or employers. The 
services are available to Scheme members, 
beneficiaries and prospective members.

The Pensions Ombudsman
11 Belgrave Road, London SW1V 1RB  
Tel: 020 7630 2200
Email:  
enquiries@pensions-ombudsman.org.uk

The Pensions Regulator
The Pensions Regulator is responsible for 
monitoring the running of UK company 
pension schemes. The Pensions Regulator 
has wide ranging powers, including 
authority to intervene in the running of 
schemes where trustees, employers or 
professional advisers have failed in their 
duties.

The Pensions Regulator, Napier House, 
Trafalgar Place, Brighton BN1 4DW  
Tel: 0345 600 0707
Email: customersupport@tpr.gov.uk

Independent financial advice
If you require advice, you should consult 
an independent financial adviser. Details 
of an independent financial adviser who 
is local to you can be obtained by visiting 
www.unbiased.co.uk

For free impartial advice, you can use the 
government’s pension guidance service, 
Pension Wise, which is available at  
www.pensionwise.gov.uk or by calling 
0800 138 3944. 

http://www.pensionwise.gov.uk
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