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Assess and Respond to Suicide  
Working with a suicidal consumer gives us a chance to help save a life. It brings the weight, 
worry, and uncertainty of professional responsibilities when life or death decisions are on the 
line as well as joy, satisfaction, and a deep sigh of relief when things go well. Other times it 
can bring shock, numbness, grief, second‐guessing, and guilt. 

Assessing and responding to suicidal risk is a source of extraordinary stress for many 
mental health support workers. This part of our work focuses all the troublesome issues that 
run through mental health practice: questions of the practitioner’s influence, competence, 
efficacy, fallibility, over‐ or under‐involvement, responsibility, and ability to make situationally 
informed decisions. 

Solo practitioners may be even more vulnerable than their colleagues who practice in groups 
and clinics with their environmental support systems. New comers to mental health support 
work [or trainees] may be among the most vulnerable. Kleespies, Smith, and Becker (1990) 
found that "trainees with patient suicides reported stress levels equivalent to that found in 
patient samples with bereavement and higher than that found with professional clinicians 
who had patient suicides" (p. 257). They recommend that all training programs create a plan 
to help trainees with client suicide. 

If the challenges of helping the suicidal consumer can make many of us uncomfortable, at 
least some of the time, they also show the extraordinary efforts that practitioners take to help 
their consumers stay alive. 
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Assess and Respond to Suicide explores the psychological state of the consumer in their 
context as well as the required tools of the worker to mitigate harm and risk of 
traumatization. 

This training package aims to address the need for ongoing practitioner education in suicide 
identification, confidence building in facilitating interventions and maintaining good self‐care. 
It is only through the prism of trauma competent practice that practitioners feel able to sit 
with the discomfort of suicidal ideation and work together with the consumer to resolve it in a 
recovery oriented way. 

Learning outcomes of the training include: 

 

1. Promote and uphold self‐efficacy within the context of suicide risk 
2. Identify and respond to signs that a consumer may be at risk of suicide 
3. Link conversations around suicide risk to risk assessment and management 

planning 
4. Review and report actions in accordance with your role 
5. Connect the person who is thinking of suicide to professional services 

For more information 
Contact Marco De Ieso on 0413 251 498 or email marco.deieso@neaminational.org.au 
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