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Device Installation Guide

Minimum Requirements:

Windows 7 or above

4 GB of RAM

Up to 1 GB of available space for installation

Ability to run Java

Installation Guide for VeriFone MX915
Drivers Installation for the MX915

1. The VeriFone drivers need to be installed in order for the computer to recognize the
terminal
e Drivers: https://www.cenpos.com/download/Drivers/MX915.zip
2. Right click on the compressed folder for the drivers named “MX915” on your Downloads
folder and extract it. Once extracted, open the folder and select the drivers that suits
your computer’s architecture
a. VerifoneUnifiedDriverlnstaller.msi for 32-bit
b. VerifoneUnifiedDriverinstaller64.msi for 64-bit
3. Double click the appropriate driver then click “Next”.
4. Verify that in the next screen, the parameters are set as the following. Then click “Next”.
a. Port root name: COM
b. Port Number base: 9

8] VerifoneUnifiedDriverlnstallerbd - InstaliShield Wizard [

Selecting the serial port name and number

Select the serial port name and number

Port root name: kcom]
Single device system

Mote: If a COM portin the drop-down list is marked as "in use™, it means that the
portis either currently being used or had been previously assigned to a device. Only
select a port that is "in use™ if you know the associated device is no longer using it.

Select 'Single device system' if you will only ever have one device connected.
Port Root Name allows you to spedify a different name for for the port than 'COM',

This averts any dashes with ports named 'COM'. Mote, an 'in use' number only
relates to ports named 'COM'.

InstallShield

< Back ][ MNext > ] [ Cancel



https://www.cenpos.com/download/Drivers/MX915.zip

5. On the next screen, click on “Install” so the installation process can begin. If a User
Access Control prompt appears, click Li(

18l VerifoneUnified Driverlnstallers4 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

InstallShield

[ < Back ][ '&'Insmll ][ Cancel ]

6. After the installation is complete, open the device manager and verify that the MX915 is
recognized. This can be done by going to start and right click on Computer then
selecting Manage.

On the left hand side click on Device Manager and expand the ports where you will see
the configured device.

& Computer Management =NAEl X ]
File Action View Help
e 2B E BE S E &S
& Computer Management (Local) |4 Actions
a [} System Tools » .23 Batteries Device Manager ]
+ () Task Scheduler » M Computer
.+ ] Event Viewer  (— Disk drives Meore Actions 4

. 4 Shared Folders . B, Display adapters

» ¥ Local Users and Groups| ) DVD/CD-ROM drives
> () Performance » % Human Interface Devices
2 Device Manager + - IDE ATA/ATAPI controllers
4 {3 Storage » @ IEEE1394 Bus host controllers
(=% Disk Management » %o Imaging devices
» Ty Services and Applications . 2= Keyboards
»- | Mice and other pointing devices
+ 5] Modems
. B Monitors

48 Network adapters
Broadcom NetXtreme 57 Gigabit Controller
Cisco Systems VPN Adapter for 64-bit Windows
DW1501 Wireless-N WLAN Half-Mini Card
Microsoft Virtual WiFi Miniport Adapter
475 Ports (COM & LPT)
Y3 ECP Printer Port (LPT1)
-5 Hypercom serport driver (COM3)

. [0 Processors

».% Sound, video and game controllers
, & Star Micronics Port Device

, & Storage controllers

.8 System devices

+.§ Universal Serial Bus controllers

8. If the MX915 is recognized by the PC,

the terminal is ready to connect to the Virtual
Terminal Bridge.



VTB Installation for the MX915
1. Download the latest bridge listed below to proceed with the installation.
e Virtual Terminal Bridge:
https://www.cenpos.com/download/virtualterminalbridgeemv.exe

2. In your Downloads folder there should be an executable file named
“VirtualTerminalBridge.exe” with the CenPOS logo. Double click on it to launch the
executable.

3. Once the setup runs, click on “Next’ on the welcome window.

4. Click on the “Install” button so the installation can begin (If you don’t have administration
rights, contact your IT department so the installation can proceed)

‘i@ VirtualTerminalBridge Setup

Ready to Install
The Setup Wizard is ready to begin the VirtualTerminalBridge installation

C\ck'l stall” to begin the installation. If you want to review or change any of you
nstallation settings, dck‘Eck Cick Can Itn tth ard.

Advanced Installer

[ < Back ][ %) Install ][ Cancel ]

NOTE: Please make sure to enable Automatic Updates during the Virtual Terminal Bridge
Installation. If Automatic Updates are not enabled, you may miss out on critical updates

from CenPOS.
5. After the installation is done, a configuration screen will be shown as seen in the image
below. Select the tab “POS Devices”

* | ¥T8ridge Settings
General | POS Devices | Advanced

=lo s



https://www.cenpos.com/download/virtualterminalbridgeemv.exe

6. Once you get to this screen, you’ll be able to see a list that contains the devices
supponed by the VTB, as shown below

3 = = = —
® | VTBridge Settings E=N Eon T
General | POS Devices | Advanced
Autodetect shows devices which settings ane ready to run B' Autcdetect | Showall & Test curment

Available devices

VeriFone, Inc. - Verifone MX Serbes
Verifone MX915

Ingenico Inc. - Ingenico RBA
50250, 5C350

Uniform Industrial Corporation, UIC - UIC PPT95
UIC PPT95

Equinoo, Inc. - Hypercom, Inc. - Equinox LXOOOK Series
Equinax L4250, Equinex L5200, Equinex L5300

SEIKO EPSON Corp. - EPSON TM-51000
TM-51000

RDM - ROM 7 series

RDM 7000

MagTek, Inc. - MagTek Chedk Scanners
Mini MICR

APG - APG Cash Drawer

ARG Cach Drawer

& ddd || % Remove @ Commect | Using the following devices

X Cancel | il Save and Clase:

7. Click “Autodetect” so the software can recognize the device connected to your PC.
8. After the device has been selected, click on “+Add”

5 ) x
General | POS Devices | Advanced | Ingenico Update
Autodetect shows devices which settings are ready to run 5" Autodetect | | Showall | | & Testcurrent

Available devices | ver

VeriFone. Inc. - Verifone MX Series Use serial port | Use TCP connection
Verifone MX915
Port | COM3

Baud rate | 115200
Data bits | 8

Parity | NONE

CI R | R T

Stop bits | ONE
Device Model
Encryption Type | P2P -

Go back to default values

% Remove | |  Connect | Using the following devices

Verifone, Inc. - Verifone MX Series
Verifone MX915

X Cancel || |l Save and Close

9. Click on “Save and Close”.



10.Restart the service by opening up Services then find VirtualTerminalBridge.Service.
Right click it and click ‘Start’
L. Services EI@

File Action View Help

=2 [EEc:z BH=l »mnmp

25 Services (Local) < Services (Local)
VirtualTerminalBridge.Service Name Description Status Startup Type LogOnAs =
S Virtual Disk Provides m... Manual Local Syste...
Start the service * IWirtualTerminagey =0 Local Syste...
“:Volume Shado Start Manual Local Syste..
Description: . WebClient Stop Manual Local Service
CenPOS Software used for connection 2 Windows Actiy Pause Manual Local Syste...
i Windows Audi Fie=rirr ed Automatic Local Service
i Windows Audi Restart ed Automatic Local Syste...
% Windows Back ed Manual Local Syste..
i Windows Bion All Tasks L4 Manual Local Syste...
S Windows Card Manual Local Syste...
“: Windows Colo Refresh Manual Local Service
L Windows Cont Properties Manual Local Service
S Windows Defe ed Autornatic (D... Local Syste...
i Windows Drive Help Manual Local Syste..
. Windows Error Re...  Allows error... Manual Local Syste...
S Windows Event C...  This service ... Manual Network 5...
S Windows Event Log  This service ... Started Automatic Local Service|
i Windows Firewall ~ Windows Fi...  Started Automatic Local Service|
S Windows Font Ca...  Optimizes p..  Started Automatic Local Service
% Windows Image A.. Provides im... Automatic Local Service
Lo Windows Installer  Adds, modi... Manual Local Syste.. =
] [ 3
\Ex‘tended /(Standard/

Start service VirtualTerminalBridge.Service on Local Computer

11.0pen a new browser (or refresh if it's already opened) with the Virtual Terminal Link
(https://www3.cenpos.net/vtweb/v6/VirtualTerminalWeb.html) to test with a card. Once
the user logs in, go to “Credit and Debit” and then click on the “Sale” icon. The device
should go to a “Please Swipe Card” message. If EMV is enabled on the account, you
must type an amount in its field and then click on the card number field, and the device
will display “Please Swipe or Insert Card”. If data populates on the fields after a swipe or
insert, the installation was completed effectively. For further support please call 877-
630-7960.



https://www3.cenpos.net/vtweb/v6/VirtualTerminalWeb.html

Installation Guide for Ingenico Models

Drivers Installation for the ISC250 / iPP320

Please see our guide for changing the communication type on Ingenico Devices.

1. The Telium drivers need to be installed in order for the computer to recognize the

terminal
e https://www.cenpos.com/download/Drivers/TeliumDrivers.exe

2. Open your Downloads folder and select the drivers by double-clicking on the executable
application named ‘TeliumDrivers.exe’

3. On the Installer screen, click ‘Next’

4. Keep clicking on next until you get to the ‘Advanced Parameters’ screen as the one
below. Make sure the ‘Uninstall Microsoft Usbser driver(s)’ box is checked, then click

‘ ’
Next
(3 Ingenico USE Drivers Package (JUNGO v36) 2.60 Setup = L S
Advanced parameters —
This page allows to set advanced options, Selectif old versions of Usbser driver wil (,‘j
be deleted,

Advanced Options

Uninstall Microsoft Usbser drivers(s)

Command line:

[ < Back ][ Next > ][ Cancel ]

5. Click on ‘Install’ to install the drivers then click ‘Fiish’ to close the wizard.
’ =1 [m |

[ x]

Choose Start Menu Folder

Choose a Start Menu folder for the Ingenico USE Drivers Package (JUNGO v36) 2.60 (,‘j
shortcuts,

Select the Start Menu folder in which you would like to create the program's shartouts. You
can also enter a name to create a new folder.

Ingenico\Ingenico USE Drivers Package (JUMNGO v36) 2.60 ¢

Accessories
Administrative Tools
Broadcom

CCleaner

Cenpos POS

Charles

Cigco Systems VPM Client
Citrix

Dell

Dell Webcam

Digi USB &

[T Do not create shortcuts

[ | »

< Back ][ Install ] [ Cancel



https://www.cenpos.com/download/Drivers/TeliumDrivers.exe

6. After the installation is complete, open the device manager and verify that the device is
recognized. This can be done by going to start and right click on ‘Computer’ then
selecting ‘Manage’.
On the left hand side click on Device Manager and expand the ‘Universal Serial Bus
controllers’ where you will see the newly configured device if set to USB HID. If it's
communication type is USB CDC (serial) it will show in Ports (COM & LPT)

8.

A Computer Management

File Action View Help

= 7EE BE e ExS

‘A Computer Management (Local
a [rj System Tools
3 @ Task Scheduler
, E Event Viewer
> ga| Shared Folders
> &% Local Users and Groups
3 ljr‘zl] Performance
= Device Manager
a4 (=) Storage
=f Disk Management
w :: Services and Applications

< [ 3

> - @ IEEE 1394 Bus host contrellers

=3:j’ Imaging devices

b Keyboards

,.ﬂ Mice and other pointing devices

b | Modems

> -l Monitors

¥ Network adapters

&Y Broadcom Metitreme 57 Gigabit Controller
Cisco Systermns VPN Adapter for 64-bit Windows
DW1501 Wireless-N WLAN Half-Mini Card

i LE¥ Microsoft Virtual WiFi Miniport Adapter

> Y5" Ports (COM & LPT)

b D Processors

b -% Sound, video and game controllers

b & Star Micronics Port Device

b 45 Storage controllers

> (M Systemn devices
4 ¥ Universal Serial Bus controllers

- i Generic USB Hub

- g Generic USE Hub

- g Generic USE Hub

- g Generic USE Hub

-+ ij Ingenico control device

- g Intel(R) 6 Series/C200 Series Chipset Family USE Enhanced Host Controller - 1C26
- g Intel(R) 6 Series/C200 Series Chipset Family USE Enhanced Host Controller - LC2D
- g Microsoft Mouse and Keyboard Detection Driver (USE)

- g USB Composite Device

- g USB Root Hub

- g USB Root Hub

m

o 2|

If the Ingenico is recognized by the PC, the terminal is ready to connect to the Virtual

Terminal Bridge.



VTB Installation for the ISC250 / iPP320 — USB HID

Please see our guide for changing the communication type on Ingenico Devices.
1. Download the latest bridge listed below to proceed with the installation.
e Virtual Terminal Bridge:
https://www.cenpos.com/download/virtualterminalbridgeemv.exe

2. In your Downloads folder there should be an executable file named
“VirtualTerminalBridge” with the CenPOS logo. Double click on it to launch the
executable.

3. Once the Setup runs, click on “Next” on the welcome window.

4. Click on the “Install” button so the installation can begin (If you don’t have administration
rights, contact your IT department so the installation can proceed)

#8! VirtualTerminalBridge Setup

Ready to Install
The Setup Wizard is ready to begin the VirtualTerminalBridge installation

CI:k"I tallmhg n the installation. If you want to review or change any of you
mstaliation settngs, clidk "Back™, Click “Cancel” to exit the wizard.

Advance: d Installer

[ <Back |[ Sinstal | [ cancel |

NOTE: Please make sure to enable Automatic Updates during the Virtual Terminal Bridge
Installation. If Automatic Updates are not enabled, you may miss out on critical updates

from CenPOS.

5. After the installation is done, a configuration screen will be shown as seen in the image
below. Select the tab “POS Devices”

* | VTEridge Settings

S

X Cancel | | il Save and Clase

10


https://www.cenpos.com/download/virtualterminalbridgeemv.exe

On this screen, click on “Autodetect” so the software can recognize the device
connected to your PC.

# | VTBridge Settings = | 5 |

{ General | POS Devices || Advanced | Ingenico Update
I Autodetect shows devices which settings are ready t. B Autodetect Show all & Test current
|| Available devices

Ingenico Inc. - iSC250
i3C250

&= Add o .. | Using the followin..

X Cancel || Il Save and Close

Select the device on the left, then click ‘+Add’ then click ‘Save and Close’

Restart the service by opening up Services then find VirtualTerminalBridge.Service.
Right click it and click ‘Start’

© Services [E=0 = 55

File Action View Help

= |EE -z Bl »nnwp

% Services (Local) . Services (Local)
VirtualTerminalBridge.Service Name Description Status Startup Type LogOnAs =+
£ Virtual Disk Provides m... Manual Local Syste...
Start the service M VirtuaerminaiBe noc o e e e
&4 Volume Shado Start Manual Local Syste...
Description: £ WebClient Stop Manual Local Service
CenPOS Software used for connection 7 Windows Actiy Pause Manual Local Syste...
&4 Windows Audi T d Automatic Local Service
4 Windows Audi Restart d Automatic Local Syste...
i Windows Back d Manual Local Syste...
£ Windows Bion| All Tasks 4 Manual Local Syste...
G Windows Card Manual Local Syste...
£ Windows Colgl Refresh Manual Local Service
S Windows Coni Properties Manual Local Service
&4 Windows Defe| d Automatic (D.. Local Syste...
G Windows Drive Help Manual Local Syste...
i Windows Error Re...  Allows error... Manual Local Syste...
L Windows Event C...  This service ... Manual Network 5...
%4 Windows Event Log  This service ...  Started Automatic Local Service |
&4 Windows Firewall  Windows Fi...  Started Automatic Local Service|
i Windows Font Ca... Optimizes p... Started Automatic Local Service
L Windows Image A... Provides im... Automatic Local Service
C4 Windows Installer  Adds, modi... Manual Local Syste... =
< n »
\Bctended /(Standard

Start service VirtualTerminalBridge.Service on Local Cemputer

Open a new browser (or refresh if it's already opened) with the Virtual Terminal Link
(https://www3.cenpos.net/vtweb/v6/VirtualTerminalWeb.html) to test with a card. Once
the user logs in, go to “Credit and Debit” and then click on the “Sale” icon. The device
should go to a “Please Swipe Card” message. If EMV is enabled on the account, you
must type an amount in its field and then click on the card number field, and the device
will display “Please Swipe or Insert Card”. If data populates on the fields after a swipe or
insert, the installation was completed effectively. For further support please call 877-
630-7960.

11
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VTB Installation for the ISC250 / iPP320 - USB CDC

Please see our guide for changing the communication type on Ingenico Devices.

1. Download the latest bridge listed below to proceed with the installation.
e Virtual Terminal Bridge:
https://www.cenpos.com/download/virtualterminalbridgeemv.exe

2. In your Downloads folder there should be an executable file named
“VirtualTerminalBridge.exe” with the CenPOS logo. Double click on it to launch the
executable.

3. Once the Setup runs, click on “Next” on the welcome window.

4. Click on the “Install” button so the installation can begin (If you don’t have administration
rights, contact your IT department so the installation can proceed)

#) VirtualTerminalBridge Setup

Ready to Install
The Setup Wizard is ready to begin the VirtuaTerminalBridge installation

CI\:k"I tallbubg the installati If 't to ch nge any of you
settings, \:h:k"Bdc CId<C |tu tth

Advance d Installer

[ <gack [ Emswll | [ cancel |

5. After the installation is done, a configuration screen will be shown as seen in the image

below. Select the tab “POS Devices” and click “Show all”.
5| VTBridge Settings o ]

12
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Select the Ingenico Inc. and set the connection mode to SERIAL
1 ' VTBridge Settings E

POS Devices | General | Advanced | Ingenico Update
Autodetect shows devices which settings are ready to run 2" Autodetect | | Show all a
Available devices

VeriFonE. Inc. - Verifone MX Series Connection mode | SERIAL =
Verifone MX915

Ingenico Inc. - Ingenico RBA

iSC250, iSC350, iPP320 Port o
Uniform Industrial Corporation, UIC - UIC PP795 Baud rate -
UIC PP795 .
Data bits =

Equinox. Inc. - Hypercom, Inc. - Equinox LXJOCK Series
Equinox L4250, Equinox L5200, Equinox L5300 Parity | Select parity mode v
SEIKO EPSON Corp. - EPSON TM-51000 : = =
TM-51000 Stop bits | Select stop bits
RDM - RDM 7 series Device Model
RDM 7000 :

Encryption Type
MagTek. Inc. - MagTek Check Scanners

Mini MICR Go back to default values

APG - APG Cash Drawer
APG Cash Drawer

Digital Check Corporation - Digital Check
TellerScan o Add | %; Remove & Connect | Using the following di

Ingenico - Current configuration loaded

Go back to the device manager to find the COM# you must configure in the VTBridge
Settings
Double click ISCxxx or IPPxxx and click the “Port Settings” tab to find the four settings

to be configured in the VTBridge settings: Baud rate, data bits, Parity, and Stop bits as
shown above.

Once configured, click ‘+Add’, then ‘Save and Close’
File Action View Help g

e mE B W &S | _ |
ol JorgePC | | General | Port Settings | Force COM port | Driver | Detais| -

3P Batteries ‘
.M Computer

g Disk drives
»-Bg Display adapters |
> ey DVD/CD-ROM drives
b 9@' Human Interface Devices
g IDE ATA/ATAPI controllers
» - @ IEEE 1394 Bus host controllers Stop bits: [1
. 255 Imaging devices
.22 Keyboards Rlow control: | None =)
- P4 Mice and other pointing devices

K Monitors — - . —
&% Network adapters | Adwanced.. ] [Fha:ore de]
Y5 Ports (COM & LPT)

.73 ECP Printer Port (LPT1)
Lo --T? Hypercom serport driver (COM3)
.Y Ingenico iPP3x¢/iPP4xx Comm Port
Lo

Ingenico iPP3x:/iPP4xx Comm Port Properties X

Bits per second: [115200 =

Data bits: Iﬂ -

Party: [Nme -

13



10.Restart the service by opening up Services then find VirtualTerminalBridge.Service.

Right click it and click ‘Start’

. Windows Installer

. Services El@
File Action View Help
Y EEEL I R
.. Services (Local) . Services (Local)
VirtualTerminalBridge.Service Name Description Status Startup Type logOnhAs =
Loy Virtual Disk Provides m... Manual Local Syste...
Start the service * AVirtualTermina e Automatic Local Syste...
%4 Volume Shado Start Manual Local Syste...
Description: L WebClient Stop Manual Local Service
CenPOS5 Software used for connection 72 \indows Acti Pause Manual Local Syste...
L4 Windows Audi B ed Automatic Local Service
L Windows Audi Restart ed Automatic Local Syste...
L Windows Back ed Manual Local Syste...
£, Windows Bion All Tasks + Manual Local Syste...
L5 Windows Card Y Manual Local Syste...
L Windows Colo Manual Local Service
%5 Windows Conr Properties Manual Local Service
L4 Windows Defe ed Automatic (D... Local Syste...
L Windows Drive RSl Manual Local Syste...
L. Windows Error Re..  Allows error... Manual Local Syste...
Lo Windows Event C...  This service ... Manual Network 5...
%4 Windows Event Log  This service ... Started Automatic Local Service|
L6 Windows Firewall  Windows Fi...  Started Automatic Local Service |
S Windows Font Ca.. Optimizes p... Started Automatic Local Service
L4 Windows Image A.. Provides im... Automatic Local Service
4 Adds, modi... Manual Local Syste... =
]

{11}

k

\Ex‘tended /{Standard/

Start service VirtualTerminalBridge.5ervice on Local Computer

11.0pen a new browser (or refresh if it's already opened) with the Virtual Terminal Link
(https://www3.cenpos.net/viweb/v6/VirtualTerminalWeb.html) to test with a card. Once

the user logs in, go to “Credit and Debit” and then click on the “Sale” icon. The device
should go to a “Please Swipe Card” message. If EMV is enabled on the account, you
must type an amount in its field and then click on the card number field, and the device
will display “Please Swipe or Insert Card”. If data populates on the fields after a swipe or
insert, the installation was completed effectively. For further support please call 877-

630-7960.

14
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Installation Guide for Ingenico ICMP

Note: The following section applies to ICMP installations on Microsoft Windows Desktop
environments. For use on Mobile Devices, please refer to the Mobile Processing document.

Drivers Installation for the ICMP

Please see our guide for changing the communication type on Ingenico Devices.
1. The Telium drivers need to be installed in order for the computer to recognize the
terminal
https://www.cenpos.com/download/Drivers/TeliumDrivers.exe

2. Open your Downloads folder and select the drivers by double-clicking on the executable
application named ‘TeliumDrivers.exe’

3. On the Installer screen, click ‘Next’

4. Keep clicking on next until you get to the ‘Advanced Parameters’ screen as the one
below. Make sure the ‘Uninstall Microsoft Usbser driver(s)’ box is checked, then click

‘ )
Next
(7 Ingenico USE Drivers Package (JUNGO v36) 2,60 Setup @_Iéj
Advanced parameters P

This page allows to set advanced options. Select if old versions of Usbser driver will K 9 )
be deleted. .

Advanced Options

Uninstall Microsoft Usbser drivers(s)

%mmand line:

< Back ][ Next > ][ Cancel

15
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5. Click on ‘Install’ to install the drivers then click ‘Finish’ to close the wizard.
SR LIS ;

Choose Start Menu Folder

Choose a Start Menu folder for the Ingenico USE Drivers Package (JUNGO v3&) 2.60
shortcuts,

can also enter a name to create a new folder,

Ingenico\Ingenico USB Drivers Package (JUNGO w36) 2.60 <+“—

Select the Start Menu folder in which you would like to create the program's shortouts. You

Accessories
Administrative Tools
Broadcom

CCleaner

Cenpos POS
Charles

Cisco Systems VPN Client
Citrix

Dell

Dell Webcam

Digi USE

| »

m

[ Do not create shortouts
Ingenico (Bevond Payment)

[ < Back ” Install ][ Cancel

)

selecting ‘Manage’.

= Device Manager
File Action VWiew Help

ol AN IHENN 7 Bl

oo =

4= WDRCC-PC11
b 78 Computer
>y Disk drives
- M Display adapters
b &:—“‘, Human Interface Devices
s g IDE ATASATAPI controllers
> 2 Keyboards
> --B Mice and other pointing devices
o ‘__-_l Manitors
b - Network adapters
475 Ports (COM & LPT)
T Intel(R) Active Management Technology - SOL (COM3)
57 SAGEM Telium (COMS)
-} Processors
b -[)® Security Devices
> -8 Sound, video and game controllers

> M System devices
3 i Universal Serial Bus controllers

After the installation is complete, open the device manager and verify that the device is
recognized. This can be done by going to start and right click on ‘Computer’ then

The Ingenico ICMP model will display under Ports as SAGEM TELIUM as shown below.

16



VTB Installation for the ICMP - Serial Conv

Please see our guide for changing the communication type on Ingenico Devices.

1. Download the latest bridge listed below to proceed with the installation.
e Virtual Terminal Bridge:
https://www.cenpos.com/download/virtualterminalbridgeemv.exe

2. In your Downloads folder there should be an executable file named
“VirtualTerminalBridge” with the CenPOS logo. Double click on it to launch the
executable.

3. Once the Setup runs, click on “Next” on the welcome window.

4. Click on the “Install” button so the installation can begin (If you don’t have administration
rights, contact your IT department so the installation can proceed)

#) VirtualTerminalBridge Setup

Ready to Install
The Setup Wizard is ready to begin the VirtuaTerminalBridge installation

CI\:k"I tallbubg the installati If ch nge any of you
settings, \:h:k"Bdc CId<C |tu tth

Advance d Installer

[ <gack [ Emswll | [ cancel |

5. After the installation is done, a configuration screen will be shown as seen in the image
below. Select the tab “POS Devices”

5| VTBridge Settings o=
General | POS Devices | Advanced

X Cancel | | il Save and Clase

6. Click “Show all “and you’ll be able to see a list that contains the devices supported by
the VTB, as shown below to the right. The configuration steps below are to be followed
as signaled in the images that follow.

7. Select the Ingenico Inc. and set the connection mode to SERIAL

8. Go back to the device manager to find the COM# you must configure in the VTBridge
Settings

17
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9. Double click the Sagem Telium and click the “Port Settings” tab to find the four settings

=4 Device Manager

to be configured in the VTBridge setting_s: Baud rate, data bits, Parity, and Stop bits.

File Action View Help

e mEH

[@]
]

4 WDRCC-PCLL

Computer

) - Disk drives

B, Display adapters

5 Human Interface Devices
- IDE ATA/ATAPI controllers
- Keyboards

Il Mice and other pointing devices

> - Monitors

¥ Network adapters

47 Ports (COM & LPT)

{7 InteliR) Active Management Technelogy - SOL (COI
i Y3 SAGEM Telium (COMG)

[0 Processors

[P Security Devices

)% Sound, video and game controllers

58 System devices

»-§ Universal Serial Bus controllers

SAGEM Telium (COMS) Properties

‘ort Settings | Driver | Details

)

Ca—
-

10.Once configured, click ‘+Add’, then ‘Save and Close’

| VTBridge Settings

POS Devices | General | Advanced | Ingenico Update
Autodetect shows devices which settings are ready to run
Available devices

VeriFone, Inc. - Verifone MX Series

Verifone MX915

Ingenico Inc. - Ingenico RBA
15250, ISC350, iPP320

Uniform Industrial Corporation, UIC - UIC PP795
UIC PP795

Equinox, Inc. - Hypercom, Inc. - Equinax LXXXX Series
Equinox 14250, Equinox L5200, Equinox L5300

SEIKO EPSON Corp. - EPSON TM-51000

TM-51000

RDM - RDM 7 series

RDM 7000

MagTek, Inc. - MagTek Check Scanners
Mini MICR

APG - APG Cash Drawer
APG Cash Drawer

Digital Check Corporation -
TellerScan

igital Check

o e ]

F" Autodetect Show all & Test current
Connection mode | SERTAL -
Port | COMS -
Baud rate | 3600 v
Data bits | 8 -
Parity | NONE -

Stop bits | ONE
Device Model
Encryption Type

Go back to default values

4 Add | | % Remove | | o Connect | Using the following devices

X Cancel || Wl Save

and Close
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11.Restart the service by opening up Services then find VirtualTerminalBridge.Service.
Right click it and click ‘Start’

" Services E'@
File Action View Help
= EBEc=HE > 80w
o, Services (Local) . Services (Lecal)
VirtualTerminalBridge.Service Name Description Status Startup Type Log OnAs =
L Virtual Disk Provides m... Manual Local Syste...
Start the service 1 VirtualTermin . Automatic Local Syste...
L Volume Shado Start Manual Local Syste...
Description: Sy WebClient Step Manual Local Service
CenPOS Software used for connection 2 Windows Acti Pause Manual Local Syste...
S Windows Audi Resume ed Automatic Local Service
S Windows Audi Restart ed Automatic Local Syste...
o Windows Back ed Manual Local Syste...
L Windows Bio All Tasks 4 Manual Local Syste...
L Windows Card Manual Local Syste...
L Windows Colo Refresh Manual Local Service
i Windows Con Properties Manual Local Service
L6 Windows Defe ed Automatic (D... Local Syste...
L Windows Drive [ Manual Local Syste...
L4 Windows Error Re...  Allows error... Manual Local Syste...
Lo Windows Event C...  This service ... Manual Metwork 5.,
% Windows Event Log  This service ...  Started Automatic Local Service t
S Windows Firewall  Windows Fi..  Started Automatic Local Service |
% Windows Font Ca.. Optimizes p... Started Automatic Local Service
S Windows Image A...  Provides im..., Automatic Local Service
Lo Windows Installer  Adds, modi.. Manual Local Syste.. =
< m | »
\E:d:ended /(‘Standardf

Start service VirtualTerminalBridge.5ervice on Local Computer

12.0pen a new browser (or refresh if it's already opened) with the Virtual Terminal Link
https://www3.cenpos.net/vtweb/v6/VirtualTerminalWeb.html to test with a card. Log in,

go to “Credit and Debit” and then click on the “Sale” icon. The device should display
“Please Swipe or Insert Card”. If card data populates on the fields after a swipe, the
installation was completed effectively. For further support please call 877-630-7960.
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VTB Installation for the ICMP - Bluetooth

Please see our guide for changing the communication type on Ingenico Devices.
1. Once the ICMP is configured to Bluetooth and displaying it's BT PIN, show the hidden
icons on your task bar to right click the bluetooth icon and click add a device .

Hh =

Add a Device
B e @ Allow a Device to Connect
B B % v Show Bluetooth Devices
a & o Join a Personal Area Network

Customize... Open Sﬂtlngs
Turn Adapter Off
Remove Icon

2. Select the device and click next. It may show as “Ingenico” shown below or “ICM”

P Add a devi —
\—) u a aevice

Select a device to add to this computer

Windews will continue to lcok for new devices and display them here.

- Ingenico-20593223
G Bluetooth
"J Phone

What if Windows doesn't find my device?

| ) |

3. Open the device manager and verify that the device is recognized. This can be done by
going to start and right click on ‘Computer’ then selecting ‘Manage’.

4. Expand the Ports section and right click either of the two Standard Serial connections to
_sequt_hg_p_rprp_g_r_t_i_qs to be configured.

475" Ports (COM & LPT)
Y9 Standard Serial over Bluetooth link (CC

Update Driver Software...
.5 Standard Serial over Bluetooth link (CC p
B Processors Disable
%/ Sound, video and game controllers Uninstall

4 System devices et R n
; : : can for hardware changes
@ Universal Serial Bus controllers 9

Properties
ches the Update Driver Software Wizard for the
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5. Select the Port Settings tab
Standard Serial over Bluetooth link (COM?7) Properties ﬁ

| General | Port Setings | Dnver | Detais | |

Bits per second: L!)6[!!{] v
Data bits: [8 v|
Parity: :\’Nme v

Stop bits: |1 v

Flow control: | None v\.

Advanced.. | | Restore Defauls

[ ok ][Cancell

6. Download the latest bridge listed below to proceed with the installation.
e Virtual Terminal Bridge:
https://www.cenpos.com/download/virtualterminalbridgeemv.exe

7. In your Downloads folder there should be an executable file named
“VirtualTerminalBridge” with the CenPOS logo. Double click on it to launch the
executable.

8. Once the Setup runs, click on “Next” on the welcome window.

9. Click on the “Install” button so the installation can begin (If you don’t have administration
rights, contact your IT department so the installation can proceed)

ﬁ VirtualTerminalBridge Setup S

Ready to Install
The Setup Wizard is ready to begin the VirtualTerminalBridge installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”. Click "Cancel” to exit the wizard.

Advanced Installer

< Back ][ ) Install ][ Cancel
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NOTE: Please make sure to enable Automatic Updates during the Virtual Terminal Bridge
Installation. If Automatic Updates are not enabled, you may miss out on critical updates
from CenPOS.

10. After the installation is done, a configuration screen will be shown as seen in the image
below. Select the tab “POS Devices”

% | VTBridge Settings oG

X Cancel | | il Save and Clase

11.Click “Show all “and you’ll be able to see a list that contains the devices supported by
the VTB, as shown below to the right. The configuration steps below are to be followed
as signaled in the image that follows.

12.Select ‘Ingenico Inc.’, and set the connection mode to SERIAL

13.Go back to the device manager as in step 2 to find the COM# and the rest of the
settings you must configure in the VTBridge Settings.

14.Double click the Standard Serial over Bluetooth connections and click the “Port
Settings” tab to find the four settings to be configured in the VTBridge settings: Baud
rate, data bits, Parity, and Stop bits.
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Standard Serial over Bluetooth link (COM7) Properties (S

m Port Settings | Driver | Details

ot persecond: 3600 -]
Data bis: |8 -
Party: [ None y)

Stop bits: [1 -

Flow control: | None -

ok J[ cancel ]

15.0Once configured, click '+Add’, then ‘Save and Close’

< - . =
1’ VBridge Settings =
POS Devices | General Advanced | Ingenico Update FRemote Update
Autodetect shows devices which settings are ready to run 5" Autodetect | | Show all & Test current
Available devices
Connection mode | SERIAL -
VeriFone, Inc. - Verifone MX Series
Verifone MX915 . o7
ort bt
Ingenico Inc. - Ingenico RBA
18€250, iC350, iPP320 Baud rate | 9600 >
Uniform Industrial Corporation, UIC - UIC PP79: =
UIC PP795 Databits | 8
Equinox, Inc. - Hypercom, Inc. - Equinox LXXXX Parity | NONE - |
Equinox L4250, Equinox L5200, Equinox L5300 Stopbits | ONE =
SEIKO EPSON Corp. - EPSON TM-51000
TM-51000 Device Model
:g;:?‘o%gm 1series Encryption Type
MagTek, Inc. - MagTek Check Scanners Go back to default values
Mini MICR
APG - APG Cash Drawer
APG Cash Drawer o Add | | % Remove | | & Co.. | Using the following ..
Digital Check Corporation - Digital Check
TellerScan
< ?
X Cancel || I Save and Close |

16.Restart the service by opening up Services then find VirtualTerminalBridge.Service.
Right click it and click ‘Start’



L. Services
File Action View Help

e BEHczHm »anw®

5 Services (Local) . Services (Local)

VirtualTerminalBridge.Service

Start the service

Description:
CenPOS Software used for connection

Startup Type

Manual

LogOnAs =

Local Syste...

MName Description Status
£ Virtual Disk Provides m...

“: Volume Shado Start

4 WebClient Stop
S Windows Acti Pause
S Windows Audi RS d
% Windows Audi Restart d
% Windows Bac d
£ Windows Bio All Tasks 3

4 Windows Card

4 Windows Colo Refresh

& Windows Con Properties

% Windows Defe d
o Windows Drive FAE

% Windows Error Re...  Allows error...
%:Windows Event C...  This service ...

% Windows Event Log  This service ... Started
i Windows Firewall ~ Windows Fi...  Started
i Windows Font Ca... Optimizes p... Started
L& Windows Image A... Provides im...

- Windows Installer  Adds, modi...

Manual
Manual
Manual
Automatic
Automatic
Manual
Manual
Manual
Manual
Manual
Automatic (D...
Manual
Manual
Manual
Automatic
Automatic
Automatic
Automatic
Manual

Local Syste...
Local Service
Local Syste...
Local Service
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Service
Local Service
Local Syste...
Local Syste...
Local Syste...
Network 5...
Local Service
Local Service

Local Service
Local Service
Local Syste... =

[

+

\ Extended /(Standard /

Start service VirtualTerminalBridge.Service on Local Computer

17.0pen a new browser (or refresh if it's already opened) with the Virtual Terminal Link

https://www3.cenpos.net/vtweb/v6/VirtualTerminalWeb.html to test with a card. Log in,

go to “Credit and Debit” and then click on the “Sale” icon. The device should display
“Please Swipe or Insert Card”. If card data populates on the fields after a swipe, the
installation was completed effectively. For further support please call 877-630-7960.
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Loading EMV Configuration

1. If you want to process EMV transactions the EMV configuration needs to be loaded onto
the terminal

2. Stop the Virtual Terminal Bridge service by going to Start and type Service in the search
box. Click the services option.

Programs (3)
o Services
B, Component Services
B services
Control Panel (6)
11 View local services
ﬂ Manage Information Cards that are used to log on to online ser...

H Windows CardSpace
1B Allow remote access to your computer

Documents (13)
L|log

.| Logsafe
Files (17)

2 See more results

[servir_ﬁ < | | @ Shutdown | b |

Bz D 9lCla @

3. After clicking on Services search for VirtualTerminalBridge.Service
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4. Right click it and select ‘Stop’
% Services. = |
%EEDI\E‘IEW&;T AR N

., Services (Local)

. Services (Local)

VirtualTerminalBridge Service Name Description  Status  Startup *
Stop the service

Pause the service o i
Restart the service 1 YitualTerminalBridge Service

Description:
CenP0OS Software used for connection

< 0 :

', Bxtended A Standard

After stopping the service open the C: Drive

Open the VirtualTerminalBridge folder

Run the init.cmd

Once the init.cmd is running you will notice a green CenPOS logo in the lower right
hand corner of your screen. Right click the icon and click ‘Show’

PN O

9. Go to the ‘Advanced’ tab when the VTBridge Settings is open then select the EMV
profile corresponding to your processor and click ‘Upload EMV config’

7 VTBridge Settings

General | POS Devices | Advanced | Ingenico Update
EMY profile | DefaultEmyProvider ~
VisaACP B
Name Value

CA FDC EMV Nashwille Platform

¥ Root "
DefaultEmvProvider

» capkSetiings Collection with 24 items
Chase USA
cardSettings Callection with O items
I5H
lassNam,

US FDC EMV Nashuille Platform
countryCode 0x0

rrencyCode 0x0
rrencyExponent 0x0

WireCard

i
m CategoryCods 00
m
pi false
tel lAdditionalCapabilities Ox0
terminalCapabilities ox0
terminal I

| terminal ITune 0x)

Upload EMV config

10.The EMV configuration will be done uploading when there’s a solid blue bar next to the
recently clicked button, then you must click ‘Save and Close’
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5 | \TBridge Settings

General | POS Devices | Advanced

Name
¥ Root
» capkSettings
» cardSettings

Ingenico Update

EMV profile | Chase USA -

Value

Collection with 34 items

Collection with 7 items

className EmvChaseConfigurationProvider
countryCode 0x348
currencyCode 0x348
currencyExponent 02
ifdSerialNumber 12345678
merchantCategoryCode 0x0

merchantld 123456789012345
pinbypass false
terminalAdditionalCapabilities 0x6000F0ATOL
terminalCapabilities OxEQFOCB
terminalld 12345678
terminal Tvne. 0x22

Upload EMV config | |

11.
Right click it and click ‘Start’

. Services
File Action View Help

& BBz HmEl » o np

X Cancel

Il Save and Close

Restart the service by opening up Services then find VirtualTerminalBridge.Service.

(=N Hom =0

% Services (Local) . Services (Local)

Name

£ Virtual Disk
*d\firtualTerminale
 Volume Shado
5 WebClient

5 Windows Actiy
%4 Windows Audi
%4 Windows Audi
i Windows Back
4 Windows Bior
%4 Windows Card
%4 Windows Colo
i Windows Coni
%4 Windows Defe
4 Windows Drive

VirtualTerminalBridge.Service

Start the service

Description:
CenPOS Software used for connection

4 Windows Error Re...
%4 Windows Event C...
% Windows Event Log
4 Windows Firewall

%4 Windows Font Ca...
% Windows Image A...
4 Windows Installer

Description

Provides m...

Start
Stop
Pause
Resume
Restart

All Tasks
Refresh
Properties

Help

Allows error...
This service ...
This service ...
Windows Fi...
Optimizes p...
Provides im...
Adds, modi...

Status

o
o
o
e
o
Started
Started
Started

Startup Type
Manual
Automatic
Manual

Manual
Manual
Automatic
Automatic
Manual
Manual
Manual
Manual
Manual
Automatic (D...
Manual
Manual
Manual
Automatic
Automatic
Automatic
Automatic
Manual

Log On As

Local Syste...
Local Syste...
Local Syste...
Local Service
Local Syste...
Local Service
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Service
Local Service
Local Syste...
Local Syste...
Local Syste...
Network 5...
Local Service
Local Service
Local Service
Local Service
Local Syste...

*

\ Extended AStandard

Start service VirtualTerminalBridge.Service on Local Computer

12.The last step would be to open a new browser (or refresh if it's already opened) with the
Virtual Terminal Link (https://www3.cenpos.net/viweb/v6/VirtualTerminalWeb.html) to

test with a card. Once the user logs in, go to “Credit and Debit” and then click on the
“Sales” icon, enter an amount, click on the card number field, and the device should go
to a “Please Swipe or Insert Card” message if EMV is enabled on the account. Insert
the EMV chip card and the device should ask you to confirm the transaction amount. If
the card data populates, the configuration was loaded effectively. For further support we

can be reached at 877-630-7960.
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Configure a Check Scanner

Installation Guide for Digital Check Scanner

Drivers Installation for the Digital Check Scanner

Stop the Virtual Terminal Bridge service by going to the Start menu of the PC and type
Service in the search box.

1.

Programs (3)
S Services
. Component Services
[ services

Control Panel (6)

[] View local services
E Manage Information Cards that are used to log on to online ser...
Fi Windows CardSpace

1B Allow remote access to your cormputer
Documents (19)
1= legHalleenkia

| leg
|| Logsafe
Files (17}
1= leg-WoodworkersDepot
|| NOTESM1B
] AN294 CDIR NO SAVANNAH - AM EPAY CHECKLIST AND WOR...

—
- See more results

| services| * | | ) Shut down | » |

Bl . 0 Cla e

After clicking on Services search for VirtualTerminalBridge.Service
Right click it and select ‘Stop’
Download the Teller Scanner Drivers

e Teller Scanner Drivers www.cenpos.com/download/Checks/DigitalCheck.zip
In your Downloads folder you should see a “Digital Check” zip, extract it and then go to
Digitalcheck > driver > and run the TellerScannerDriver.
Open Digitalcheck > Tools and run the Scanlite2.exe
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7. Connect the device to the power and the PC. Open the device manager and verify that

the device is recognized under Universal Serial Bus Controllers as “TellerScan”

=3 Device Manager EI@

File Action View Help
€= =B HEl &R &

..._g‘ Imaging devices I

b &2 Keyboards

b -l Mice and other pointing devices
l- Monitors

'i-." Metwork adapters

» "5 Ports (COM & LPT)

D Processors

b -% Sound, video and game controllers
b &z Star Micronics Port Device

b & Storage controllers

b M Systern devices

)--i Universal Serial Bus controllers
Generic USB Hub

Generic USE Hub

Generic USB Hub

Generic USB Hub

Ingenico control device

m

Ingenico iPP3x/iPPhix

Intel(R) & Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C20
Intel(R) 6 Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C26
Microsoft Mouse and Keyboard Detection Driver (USE)

TellerScan

USE Composite Device

USE Root Hub

USE Root Hub

8. Run Scanlite2 and test the check scanner to ensure that it connects and is able to scan
a check

Scan Number " P TEIEETES T N -
. i w -7 > APPROVAL CHECK - < 524960
i Scan H ..-, . . )
mage Type ; ST REFERENCE ATE CHECK NO |
2o i TOTHE  United TrantAchons S : o
o i ORDER 3200 Execul
& Gray-BAW OF Mirarnar, FL 33025
" Color-BAN :
Options-
I~ Endorse
u - SIGNATURE NOT REQUIRED
I™ Scandatcn o o o Your degosfr has authorzed ths payment o pyes.
I~ Frank g o . Paysa o hold you less.
MEMO - gy m“}- mmmmumbwmmmmmma
DoubleFeed . o
e _ ' .. ™5 aLgEQM lqﬂE?DDELBEI‘EDUDDEEiEEI-EEII' B
& RaSp —_ T SECURITY FEATURES INCLUDED. DETAILS ON BACK. (D)

Eject

Clean

Exit

3200 Executive Way
Miramar, FL 33025

SBMTURE NOT HEDU[HEO

oy, 4 mxdmhammmmwmpwu &
mmmuwammmwmmmmmnmmt :
by o This document shall Mmmwmmm

© woaLg9e0r ©OSPO0GL3 2520000223 26L56M
9. Close the Scanlite2 application before proceeding.
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10. Go to your C: Drive, open the VirtualTerminalBridge folder, and run init

| . » Computer |»| 05 (C) » VirtualTerminalBridge » - “f| | P

- Open Print New folder =~ 0 @

fites Name . Date modified Type Size

sktop conf 9/15/201511:37 AM  File folder

wnloads . Devices 9/15/201511:37 AM  File folder

zent Places . Java 9/15/201511:37 AM  File folder

raries jpos 9/15/201511:37 AM  File folder

. lib 9/15/201511:37 AM  File folder

ries . log 9/15/201511:37 AM  File folder

cuments J res 9/15/201511:37 AM  File folder

Isic . SocketServerChecks 9/15/201511:37 AM  File folder

tures temp 9/15/201511:37 AM  File folder

eos 2] CheckScannerResultxml 9/15/201511:54 AM XML Docurnent 1KE
=] Commobettings.xml 9/10/2015 4:46 PM XML Document 1KB

egroup (s Config.exe 1/9/201512:36 PM  Application 165 KB
= configaxml 12/2/201311:29 AM XML Docurnent 1KEB

puter init.bat 3/28/2014 %:41 AM Windows Batch File 5KB

[(S)] {4 NoConfig.exe 4/8/2014 4:41 PM Application 158 KB
N nssm.exe 4/8/2014 4:58 PM Application 211 KE

rork ) ReconfigDevice.bat 12/2/201311:29 AM  Windows Batch File 1KB
SIB.bat 12/2/201311:29 AM  Windows Batch File 1KE
L Version.bd 3/9/201511:32 AM Text Decument 5KB
(_ VirtualTerminalBridge.exe 3/28/2014 3:47 AM  Application 157 KB

11. Once the init.cmd is running you will notice a green CenPOS logo in the lower right
hand corner of your screen. Right click the icon and click ‘Show’.




12. With the VTBridge Settings open, click ‘Autodetect’, then select the Digital Check
Scanner, then click ‘+Add’ and ‘Save and Close’ .
7| VTBridge Settings =N R

POS Devices | General | Advanced | Ingenico Update | F

Autodetect shows devices which settings are ready to run 5" Autodetect Show all & Test current

Available devices T

pime————

!

o Add %y Remove & Connect | Using the following devices

X Cancel || Il Save and Close | <

13. Restart the VirtualTerminalBridge.Service by going to the start menu, typing in “restart”
and selecting the “Restart bridge Service” icon.

14. Open a new browser session (or refresh if it's already opened) with the Virtual Terminal
Link https://www3.cenpos.net/vtweb/v6/VirtualTerminalWeb.html . Once the user logs
in, go to “Check” and then click on the “Guarantee” icon. Click on the “Scan Check”
button. If the information of the scanned check is displayed, the installation was
completed effectively. For further support we can be reached at 877-630-7960.
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Installation Guide for RDM Check Scanner

Drivers Installation for the RDM

1.

2.
3.

Stop the Virtual Terminal Bridge service by going to Start and type Service in the search

box.

Programs (3)

| ‘:.s) Services

. Component Services
57 services
Control Panel (6)
View local services
E Manage Information Cards that are used to log on to online ser...
E Windows CardSpace
1B Allow remote access to your computer
Documents (19)
3 logHalleenKia
llog
| Logsafe
Files (17)
3 log-WoodworkersDepot
| NOTESM16
] AN294 CDJR NO SAVANNAH - AN EPAY CHECKLIST AND WOR...

p See more results

|ser\.ricesi Es | ‘ @ Shut down | 3 |

Blle | D olCla @
After clicking on Services search for VirtualTerminalBridge.Service
Right click it and select ‘Stop’

[k Services - IE.I o]
File  Acton  View Hep
o@D cs=z@meunn
-_,. Seraces Local) i r ] ;
bl sranimalbridge service e Description  Stetus  Startup
4 ]
Stop the denaoe
Ppuse the senvice by . )
Eestart the service 1 rtais Terminal Bridge Service e
- Start :
; El
Descripbiore - Stop
CenPiO5 Software used for conmection Pause
. Resume
& Restan
4 All Tasks *
L 3
' Refresh
5
. Froperties
-
> ] Help
s
&%
%
.J
i = "
', Extended /. Standsd
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After stopping the service download and install the Check scanner drivers and patch:

https://www.cenpos.com/download/checks/rdm%20patch.exe

Click next a couple of times and make sure to uncheck the ‘Would you like to install

RDMSOService?’

Select Components

I the options list,
zelect the radio buttan
for the option that pou
would like to have
ifiztalled.

RDM ADK for OPOS Installation

— Options
" Fun Time

" Demonstration
& Ful

— Description

Thiz will ingtall all components of the
ECBO00i/E C7000/ECYR00I/E CI000 ADE. far Windaws.

If Whiould you like toingtall RDMS 0S5 ervice?

"Wize Inztallabion ‘\Wizard®

Go to your C: Drive> open the VirtualTerminalBridge folder

Run init.cmd

< Back

‘ L v |Computer »|O5(C) » VirtualTerminalBridge »

- |4,| ‘ Search VirtualTerminalBridge

- Open Print Mew folder
=
rites R
sktop . conf
wnloads .. Devices
-ent Places L Java
raries . jpos
L lib
ries L log
cuments i res
Isic 1/ SocketServerChecks
tures . temp
eos (2 CheckScannerResult.xml
2 CommbSettings.xml
egroup s Config.exe
= config.xml
puter init.bat
() {5 MoConfig.exe
N nssm.exe
1otk ReconfigDevice.bat
SIB.bat

| Version bt

1_ VirtualTerminalBridge.exe

Date modified

9/15/2015 11:37 AM
9/15/2015 11:37 AN
9/15/201511:37 AN
9/15/2015 11:37 Al
9/15/2015 11:37 Al
9/15/2015 11:37 AM
9/15/2015 11:37 A
9/15/2015 11:37 AN
9/15/2015 11:37 AM
9/15/2015 11:54 AM
9/10/2015 4:46 PM
1/9/2015 12:36 PM
12/2/2013 11:29 AM
3/28/2014 9:41 AM
4/8/2014 4:41 PM
4/8/2014 4:58 PM
12/2/2013 11:29 AM
12/2/2013 11:29 AM
3/9/2015 11:32 AM
3/28/2014 9:47 AM

Type

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

File folder

XML Document
XML Document
Application

XML Document
Windows Batch File
Application
Application
Windows Batch File
Windows Batch File
Text Document

Application

1KB
1KB
165 KB
1KB
5KB
158 KB
211 KB
1KB
1KB
5KB
157 KB

Cancel |
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8. Once the init.cmd is running you will notice a green CenPOS logo in the lower right
hand corner of your screen. Right click the icon and click ‘Show’.

9. With the VTBridge Settings open, select the proper check scanner, RDM, then press
‘+Add’ and ‘Save and Close’
- voicge setin

1 VTBridge Setti

General | POS Devices | Advanced | Ingenico Update

Autodetect shows devices which settings are ready to run A" Autodetect Show all & Test current

Available devices
VeriFone, Inc. - Verifone MX Series
Verifone MX915

Ingenico Inc. - Ingenico RBA
iSC230, iSC350

Uniform Industrial Corporation, UIC - UIC PP79
UIC PPT95

Equinox, Inc. - Hypercom, Inc. - Equinox LXXXX
Equinox L4250, Equinox L5200, Equinox L5300

SEIKO EPSON Corp. - EPSON TM-51000
TM-51000

RDM - RDM 7 series <
RDM 7000

MagTek, Inc. - MagTek Check Scanners
Mini MICR

APG - APG Cash Drawer
APG Cash Drawer 4 Add | | % Remave | | @ Co.. | Using the following ..

VeriFone, Inc. - Verifone MX Series
Verifone MX913

X Cancel | M Saveand Close

10. Restart the VirtualTerminalBridge.Service by going to the start menu, typing in “restart”
and selecting the “Restart bridge Service” icon.

11. Finally, connect the check scanner cables.

12. Last Step would be to open a new browser (or refresh if it's already opened) with the
Virtual Terminal Link https://www3.cenpos.net/vtweb/v6/VirtualTerminalWWeb.html . Once
the user logs in, go to “Check” and then click on the “Guarantee” icon. Click on the
“Scan Check” button. If the information of the scanned check is displayed, the

installation was completed effectively. For further support we can be reached at 877-
630-7960.
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Power Settings

1. On Control Panel choose “Power Options”

4+ Control Panel » Al Control Panel Rems »

=5 N Serch ConsrPianet P

Adjust your computer’s settings.

W action Center

§i Administrative Tools

_ak Backup and Restore

@) Credential Manager = Date and Time @ Detautt Programs W Desktop Gadgets
] Devices and Printers ‘ Display @ Ease of Access Center Flash Player (32-bit)
o Foms _i' Getting Staned q.& HomeGroup iCloud
intel{R) Graphies and Intel® My WiFi Intel® PROSet/Wireless g ;
Media Technology Tooks ) 1nternet Options
Lenovo Lenowvo - Factory Recovery ‘9 Lenowvo - Update and
> Keyb d
e Camera-enhanced security Disks Drivers
= L s System Health Location and Ot
t@ Lenovo HD Audio Manager () Lenovo's SimpleTap @ n::jmu':;‘;;:': - R
= i Network and Sharing 0 e e Panda Media Booster
P Mouse gy Do Notification Area loons -~ Jrces

‘; Power OptwunsJ

View byt Large bcons =

ol Color Management
ﬂ Device Manager
[ Folder Options
ggs [ndexing Options

Java

3

@ - Web

Conferencing

: .
Jg Mail {32-bit)

i Pavenal Controls

[ ] :\':‘;z;;’“'"‘"’m""i‘“ & ressonalization &3 Phone and Modem ) power Manager (32-biy
i ProgmsandFeatwres () QuickTime (32-0it il Recovery P Region and Language f
\a’ Sound ) specch Recogaition @ Sync Center B system

(4l Troubleshooting 82, User Accounts . m;ll;‘:' Al 13 Windows CardSpace

‘ Windows Firewal o wi\"dc""‘ Live Language ] Windows Update

; RemeteApp and Desktop

¥49 Connections

I Taskbar and Start Menu

B8 Windows Defender

2. Then click “Change Plan Settings” for the preferred plans selected

Contrel Pangl Home

Require a password on wakeup

Choose what the power

Select a power plan

Power plans can help pou maximize your computer's perdfarmance of conterve energy. Make a plan sctiie by

selecting it, or choose a plan and customize it by changing its power settings. Tell me more about power

plans
buttons do
Preferred plang

Creste a power plan

I Choose when te tum off the

@& Bslanced [recommended)

display Autematically balsnces performance with energy consurmpton on capabl
W Change when the computer

sleeps High perfermance
&P Ma Favors perfarmance, but may ute more snengy.

Show additional plans

3. The click “Change advanced power settings”
Change settings for the plan: Balanced
Choose the sleep and display settings that you want your computer to use.

4 minutes -

| % Putthe computer to sleep: h.l_evu ~|

1 minute

2 minutes
3 minutes
5 minutes
10 minutes
11 minutes
15 minutes

Turn off the display:

| Change advanced power settings |

Restore default settings for this pl

3¢ plan settings|
£t 2|

i ?ﬁnﬁ?&

Change plan settings

20 minutes I Save changes I[ Cancel

25 minutes
30 minutes
45 minutes
1 hour

2 hours

3 hours

4 hours

5 hours
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4. The following options need

L |

to be set to 0, never, or disabled.

Advanced settings

\ Select the pewer plan that you want to custornize, and
(; then choose settings that reflect how you want your
computer to manage power,

[Batanced factive] J~]

# Balanced
k5 Hard disk |
+ Internet Explorer
# Desktop background settings
# Wireless Adapter Settings
T Sleep
USB setti ngs:
# Power buttons and lid
7 PCI Express

# Processor power management
ol o T

Restore plan defaults

o) Coms ]

5. Hard disk = Turn off hard disk after - Setting: Never

Balanced
= Hard disk
= Turn off hard disk after

:
6. Sleep = Sleep After: Never, Allow hybrid sleep: Off, Hibernate after: Never, Allow wake
timers: Disable
=f Sleep
= Sleep after
Setting: Mever
= Allow hybrid sleep
Setting: Off
= Hibernate after
Setting: Mever
Allow wake timers
7. USB settings > USB selective suspend setting: Disabled
= USE settings
= USE selective suspend setting

P
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