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PartnerSPEAK is working to ensure our practice is culturally responsive
and sensitive. To achieve this, we commit to understanding and respecting
the historical and contemporary intergenerational traumas experienced by
Aboriginal and Torres Strait Islander peoples, and the implications this has
for the work we do.

“Marug” (large mob of people - Wemba Wemba)
Annie Joy, 2019, (Wergaia/Gourmjanyuk)

Having said this, we would like to underscore, recognise, delight in,
and learn from the strengths, capacities, abilities, and contributions that
Aboriginal and Torres Strait Islander peoples make to wider Australian
and global society. We embrace the principles of self-determination and
reconciliation, and strive to work towards equality of outcomes and
ensuring an equitable voice for Indigenous people in Australia.

ABOUT US
Our Vision
A world free from child sexual abuse and child exploitation material.

Our Mission
PartnerSPEAK provides advocacy and support for the non-offending partner and family of a perpetrator of child
sexual abuse and child exploitation material.

Our Values
Fierce
We are bold and direct in advocating for the needs of the families we work with.
Intentional Peer Support (IPS)
Our processes are imbued with connection, mutuality and creating space for differing worldviews. PartnerSPEAK
uses an evidence-based model developed with feedback and input from those with lived experience of the issue.
Social Justice and Accountability
We use our influence to challenge the narrative of blame and shame for non-offending partners and family members
and call on society to stand with us to hold perpetrators to account.
Trauma Informed
We create space and support mechanisms for people to voice their own experience, while recognising the complex
impact of trauma.
Responsive
We are led by the needs and experiences of the families of perpetrators of child sexual abuse and child exploitation
material.
Advocate
We call on the governments of Australia, community agencies, private practitioners, the media and the community,
to stand alongside families affected by this trauma and to respond in a way that recognises secondary victims and
helps them heal.
Ethical
We do all things with integrity at all levels within our organisation. We do not shy away from nuance and complexity
within all levels of decision making.

Goals

1.

2.
3.
4.
5.

Engage non-offending partners and family members (of people
who engage in child sexual abuse and with child exploitation
material) in relevant and responsive peer support activities.
Utilise our expertise and advocate to government and other
services to facilitate trauma-informed responses to the
community affected by child abuse and child exploitation
material.
Engage the broader community to build awareness and
understanding of child sexual exploitation material and its
impacts.
Grow our resources so that we can enhance our impact.
We attract outstanding people through actively focusing on
an inclusive workplace culture that places connection first,
embeds IPS at every level of the organisation and fosters
post-traumatic growth through flexible and humanistic
trauma-informed practices.

Contact Us
Peerline: 1300 590 589
contact@partnerspeak.org.au
Twitter: @partnerSPEAK
Facebook: PartnerSPEAK
www.partnerspeak.org.au
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2020: THE YEAR CSAM BECAME A NATIONAL EMERGENCY
Countering child exploitation is one of the most important
things a government and community can do to protect young
children. And right now, we’re in the middle of an emergency.
Running alongside the global COVID-19 pandemic is another
silent pandemic – the production and consumption of child
sexual abuse material (CSAM).

Intentional Peer Support (IPS) is an evidence-based model that
PartnerSPEAK has found to be most effective in supporting
partners and family members of perpetrators of child sexual
abuse material. Currently we are adapting our model to include
virtual support options in the face of the heightened CSAM
crisis caused by the COVID-19 pandemic.

Even before the virus hit, international watchdogs and law
enforcement bodies were predicting “a tsunami” of online
child sexual abuse material. Now, because many Australian
workers are locked down in isolation at home, and therefore
using home computers more, we’re seeing dark impulses (or
even just curiosity) play out in terrible ways.

At the moment we are a Victorian-based organisation, but we
envision a future where our proven model of disrupting child
sexual abuse and supporting innocent family members is scaled
to a national level.

From 1 July last year to 30 June 2020, the ACCCEreceived more
than 21,000 reports of child sexual exploitation, compared to
more than 14,000 in the same period in the previous financial
year. In April, May and June 2020, reports to the ACCCE from
members of the public increased by 122 per cent compared to
the same period last year. It is a challenge that the Government
has the opportunity to tackle by extending its alreadysignificant
work to halt cycles of abuse and offending by establishing a
national response partnership with PartnerSPEAK.
PartnerSPEAK has evolved from an organisation established
to support women experiencing an exceptional form of
trauma to one that has a unique and significant role to play
in helping to end the sexual abuse of children. In working
with and supporting partners and families of perpetrators,
PartnerSPEAK recognises the unique position and influence
these people have in identifying and reporting perpetrators.
What PartnerSPEAK has come to understand is that the war
against the sexual exploitation of children cannot be won
without the partners of perpetrators as law enforcement allies.
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CHAIR’S STATEMENT
There isn’t one answer to the challenge of eliminating child
exploitation. It is complex, resistant and persistent requiring
multiple actions, multiple perspectives and attention to
multiple systems at play. We are taking the opportunity here to
publicly state the work we are doing in this space to mitigate
against the damage caused to affected family members of
people who access online child sexual abuse material.
Our CEO, Natalie Walker, will speak to some of
PartnerSPEAK’s specific achievements of the past year that have
allowed us to meet the increase in number of people accessing
our service. These include the opening of the Peerline, peer
support groups, live web chat, face-to-face support in courts
and police stations, and in the relationships that have been built
with law enforcement.

between what they do at PartnerSPEAK and the progress
realised by affected family members. Thank you to the staff and
volunteers who are putting in the hard work and especially for
how you have supported each other during 2020.
As demand for our services grows, PartnerSPEAK needs to
grow. As Directors we are privileged to serve as members of the
Board and to facilitate the next phase of its development. We
take our responsibility to oversee the Governance requirements
of being a funded community organisation very seriously.
However, our ultimate aim is for our efforts to be rewarded by a
world where our current services are not needed anymore.
Dr Desley Lodwick
PartnerSPEAK Chair

Having achieved, in many cases exceeded, our objectives, we
are now looking towards ways to ensure that all non-offending
partners and families affected by child abuse material can have
equal access to PartnerSPEAK support as early as possible in
their journey. This is important because we know that people
from diverse communities can experience additional barriers.
We recognise the work we need to do to provide a safe and
inclusive environment for all individuals, including those with
multiple social characteristics such as age, gender, ability, sex,
sexuality, ethnicity, culture and religion.
Advocating a trauma informed approach to our work,
PartnerSPEAK is diverse, inclusive and respectful, valuing of
connection, social justice accountability and responsiveness.
These values show up in how staff respond to affected family
members and in how we are active in learning additional ways
to support people facing the trauma that has been afflicted
upon them.
Thank you, Natalie. You are humanistic, brave and fierce as
you live the values of PartnerSPEAK. You have an uncommon
ability to translate purpose and meaning into the ordinariness
of everyday work so that each person can see the connection
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CEO’S REPORT
The financial year covering 2019/2020
was one of enormous change. We certainly
matured as an organisation. It is almost
inconceivable to me – as I am sure it will be
to many of our stakeholders and supporters
– that this represents only our third year as
a funded agency.
PartnerSPEAK had such a rich and long
history prior to being funded, that the
level of sophistication and impact we have
achieved with relatively recent funding
makes sense to me.
It was at our AGM one year ago that we
opened our Peerline for the first time.
In our first six weeks we took 42 calls.
And that was without even having a formal launch. It felt significant to the
organisation and to our callers that we were able to have the Peerline open on
all the public holidays over Christmas and New Year. Now it is nearly impossible
to imagine PartnerSPEAK without the Peerline; it has become central to our
support offerings.
Supporting partners, supporting police
Over the last year we have continued to deepen our relationships with law
enforcement at both a state and national level, in particular with the Joint Anti
Child Exploitation Team (JACET) in Victoria and the Australian Centre to
Counter Child Exploitation (ACCCE). This is a national body, but is based in
Brisbane.
We are seeing an increase in affected family members approaching us very close
to the time of warrant or arrest, sometimes within hours. My goal has always
been that every non-offending partner and close affected family member of a
perpetrator of CSAM in Australia receives information about support tailored
to their specific situation as close to the time of arrest as possible.
Our continued relationship with law enforcement is critical in PartnerSPEAK

achieving this goal. Historically, people have discovered PartnerSPEAK some
time (often years) after the discovery of CSAM in their home and it is making
an enormous impact on people’s experience of the crisis to have this support
quickly.
In last year’s annual report, I advocated the importance of PartnerSPEAK being
funded nationally proportionate to the size of the issue that is the impact of
CSAM being brought into the family home without the consent and knowledge
of intimate partners and other family members of the perpetrator. I hoped that
this year I could announce that this had been realised. As you’ve read, 2020
has been an extraordinary year for an increase in CSAM offending due to the
impact of COVID-19 and I urge our Federal Government, as well as every
individual State and Territory Government, that now is the time to ensure that
all families in Australia affected by CSAM have access to support.
PartnerSPEAK was founded for and by the non-offending partners of child
sexual abuse material. The more time we spend with affected family members
the more we also learn about perpetrators and offending, which in turn
enhances our offering to family members and our value to law enforcement
agencies.

I am very grateful for the way our team stretched quickly and competently so
that we have been able to continue to offer critical and meaningful support
in a time that people have needed it even more. I acknowledge the particular
challenges for our staff who are juggling their PartnerSPEAK work with changes
in other circumstances due to the impact of COVID-19 and most staff who are
working from home while also supporting children to learn from home.
PartnerSPEAK has changed lives this year and every life that has been touched
is due to the incredible individuals who make up the PartnerSPEAK team. My
favourite part of my job is to read the feedback we receive from families we have
supported. Each time I do, I am filled with gratitude for the team who comprise
PartnerSPEAK; it is a privilege to call you my colleagues.
Huge thanks to our amazing board
I am grateful for the leadership and expertise of our Board of Directors who
share their strengths, talents and expertise with PartnerSPEAK. This year I
am especially grateful as they continue to stretch despite intense personal and
professional challenges in the context of COVID-19.

As part of our recognition of this, last year, I completed a Specialist Certificate
in Sex Offender Management at Melbourne University. Part of my learnings,
combined with sixteen years of experience in working with the families of
offenders, informed my presentation at the 2019 ANZATSA (Australian and
New Zealand Association for the Treatment of Sexual Abuse) conference
about the urgent need for victim focussed and perpetrator focussed agencies
and services to bridge the current gap and to develop strategies to collaborate
in order to achieve better outcomes for primary and secondary victims, for
community safety and for offenders.

The first iteration of PartnerSPEAK was established in response to multiple
media sources naming the wife of a perpetrator of child sexual abuse material,
publicly stigmatising her as being complicit in a crime she had nothing
to do with. Since that day, PartnerSPEAK has not stopped pushing back
against the shame that is levelled at non-offending partners and close family
members of perpetrators of child sexual abuse material and we will not stop
until accountability rests with the perpetrators alone and until his family are
recognised as secondary victims of this crime by institutions and the broader
community. And, we will continue to stand with you and your families offering
peer support and sharing our lived experiences.

Pivoting in COVID-19

In solidarity always,

Due to COVID-19, PartnerSPEAK moved entirely to remote working and
remote service delivery in April. As an already progressive, flexible and
human-centered organisation we were well-positioned to make this change. Due
to the efforts of each and every team member, there has been little disruption to
the support we have offered. (You can read more about this in the “Highlights”
section.)

Natalie Walker
PartnerSPEAK CEO
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PEER SUPPORT TEAM UPDATE
It’s been a huge year for
PartnerSPEAK peer support. Not
long after the AGM last year, we
farewelled Flick Grey from the role
of Peer Support Manager. Flick
was the first person in this role and
she shaped the way peer support
is offered at PartnerSPEAK. Her
deep empathy and passion for
creating authentic spaces of mutual
support left PartnerSPEAK a firm
foundation for our peer support
model to grow and thrive. I’d like
to start with a huge thank you to
Flick.
It has been my honour to step into
the role of Peer Support Manager
at PartnerSPEAK and be part of a team of peer support workers holding
space with such generosity and care for other affected family members
(AFM). AFM move through a huge diversity of experiences: trauma,
distress, grief, overwhelm, conflict and confusion. The journey the peer
workers take with AFM is one of mutual support, and watching the healing
that takes place through these relationships is incredibly powerful. I’d like
to thank the peer support workers at PartnerSPEAK for their commitment
to these relationships, their vulnerability and courage in offering their
own experiences and their heart for creating safe places for support and
connection.
Over the last 12 months PartnerSPEAK has seen a significant increase
in the number of people accessing our online peer support forum and
reaching out for support through our Peerline, live web chat, face-to-face
support in courts and police stations and in our peer support groups. We’ve
also seen a difference in the amount of time passing between discovery and
an AFM first contact with PartnerSPEAK. Through close relationships with
police and the accessible, direct access through our Peerline, PartnerSPEAK
has been able to offer peer support within hours of discovery of the CSAM,
and in some instances while the warrant is being issued. We’ve found that
this connection and support so early in the experience can mitigate some

of the isolation and trauma for affected family members and be a point of
safety when the world has turned upside down.
The impact of COVID-19 on affected family members has meant the
already traumatic experience of discovering that a partner or family
member is a perpetrator of child sexual abuse material is compounded by
the anxiety and restrictions of the pandemic.

‘The isolation of COVID-19 reminds me of the
isolation I imposed on myself due to shame of my
husband being charged and my children being
exposed’ - Affected Partner
PartnerSPEAK Peer Support has been flexible and creative in
understanding the needs of the community and offering peer support
that can adapt to meet these needs. As stated earlier in this report, we
know that there has been an increase in offending during the pandemic.
However, due to the restrictions, affected partners and family members
have found it harder than ever
to reach out for support. To
combat this isolation and create
opportunities for connection,
PartnerSPEAK introduced a live
web chat to our forum. The web
chat is open during the Peerline
hours and we have been able to
offer peer support over chat to
affected family members who
would be otherwise much more
isolated due to a lack of privacy
in their home.

to remove the burden of seeking support and we’ve found this to be a big
relief to many who are already so overwhelmed they are not able to think
about reaching out.
A positive that has come out of the restrictions of the pandemic is that our
peer support team have had to develop ways to offer group support online
through video conferencing. We have run a gathering and information
session, a peer support group and an ongoing weekly drop-in peer support
group which have been significant for many AFM in finding face-to-face
connections in the middle of terrible isolation. It’s been a big year and
we’ve been able to grow and adapt to meet the challenges.

“If there were no PartnerSPEAK , I would have
had a breakdown by now, thanks for saving me
and holding me strong ” - Affected Partner
Warmly,

Alice Garrick
PartnerSPEAK COO and Peer Support Manager

We have also been proactive in
calling affected family members
who we have a relationship with
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IN THEIR WORDS
This type of offending knows no boundaries and occurs across society with
no socio-economic or cultural boundaries. Affected partners and family
members come from diverse backgrounds with different relationships
to the perpetrator. This is a snapshot of some of the sentiments and
experiences of the affected family members we support.

to do/perform/achieve throughout her shift at work. Overall Charlotte
experienced a very positive experience. As the chat went on, Charlotte
indicated that she felt supported, heard, that a weight was being lifted
off her chest and shoulders. The app also suited her because she was so
drained from talking and she felt all talked out.

In their own words:

Charlotte told us she no longer felt overwhelmed and had the space to
then relax that night with her child and current partner, especially after her
difficult, raw day.

“I’m not crazy for feeling the way I do. I found myself
understanding exactly what others were going through when
they shared their experiences”
“I just want to say thank you so much, this has been so
important to me”
“ The strength of the women through sharing their experiences.
The feelings expressed by the other ladies resonated with me
and put into words what I am often thinking and experiencing”
“ Thank you for this website, it has saved me 100%. Thank you”
“I didn’t feel alone, I felt understood and empowered”
“I felt heard, supported and understood for the first time
and if it wasn’t for this platform I would have continued in
silence. Moving forward I would love to be more involved with
PartnerSPEAK and helping women like myself. This gathering
has me feeling empowered and wanting to do more”

Our new chat function
Charlotte contacted PartnerSPEAK on our web chat while she was at work.
She was having a very difficult day but couldn’t call the Peerline as she
was working. Our Chat app/function allowed her full autonomy to chat
and be fluid around when she could jump on and when she was required

Patricia’s story
It was a morning, just like any other morning, sometime in 2017, I was
sitting down to a cup of tea in the family room with my husband of nearly
30 years. ‘We’ll call him Ryan. There was a knock at the door.
Two plain clothes detectives, who I later found out actually specialised
in child sexual abuse investigations, were standing at the front door
asking to speak to Ryan. They arrested him in the car on the way to their
headquarters.
This was the start of a living nightmare – the unravelling of decades of my
former husband’s dark secrets. And the destruction of life as myself and our
two adult daughters knew it.
I remember at the time my whole body was physically shaking; my
husband was being interviewed by the police for the most disgusting crime
ever. I couldn’t think of a friend to call. Until then, we had had a close
family. I have six siblings. But by this stage I knew a family member was
actually involved, so I couldn’t pick up the phone to my brother or my
sisters. What could I do? I just sat alone.
It turned out Ryan had been sexually abusing little girls for decades. When
we first started dating, I was just a teenager and unbeknownst to me,
he’d been sexually abusing my young cousin. She was just six at the time.
Much later, he also sexually abused my brother’s daughter. I believe he also
abused a neighbour’s child too.

As if things couldn’t get worse, I found a huge file on our home computer
openly entitled ‘Kiddie Nudes’. I turned the computer and a pile of USBs
over to police.
Eventually Ryan was convicted on nine charges and now he’s on the
sex offender register for life. But for me, that doesn’t even come close to
addressing the damage. He destroyed our family. We siblings don’t really
have a lot to do with each other anymore. That’s what hurts me the most.
The other thing that happened was that my church community abandoned
me once the news of Ryan’s crimes filtered through. I was dropped like a
hot brick. The shame and isolation is indescribable.
And you know what? I still think about those girls in the images now.
Where are those girls today? How have they been affected by being abused
like this?
I can’t thank PartnerSPEAK enough for helping me to get through one of
the worst times of my life. Because of PartnerSPEAK I was also able to get
back to work a lot quicker. The team gave me the specialised peer support
I needed. Now I can look to my future and hope again.
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COMMUNICATIONS AND MEDIA REPORT
PartnerSPEAK has continued to excel
in terms of media coverage this year,
advocating for and raising awareness
of the experiences of affected family
members.

Communications focus

First Communications Director

PartnerSPEAK strives to address the complex issues relating to child
sexual abuse material in its public communications and shed light on the
traumatic ripple effect for the family members of perpetrators. We aim to
tell these stories in a powerful, authentic voice.

This year PartnerSPEAK employed a
Media and Communications Director
for the first time — award-winning
journalist and author, Ginger Gorman.
Ginger is an internationally recognised
cyberhate expert, who is in demand as
a speaker and consultant to government
and industry on the issue. She’s given more than 100 national and
international media interviews about online harassment and cyberhate. She
also consults to government and private organisations around these issues
and is in demand as a speaker.
Ginger became the target of internet trolls after unknowingly reporting on
two paedophiles in her role as a journalist and presenter at the ABC back in
2013. Her resultant exposure to the dark behaviour enabled by the internet
became the subject of Troll Hunting, her bestselling book released last year.
Ginger has long advocated for tech platforms to be held to account for their
role in the perpetuation of abuse.
Like PartnerSPEAK, Ginger is fierce in her outlook and passionate about
stopping child exploitation. Ginger is also joint director of a company
offering media training and public speaking training to businesses and
government.
She brings this suite of skills to PartnerSPEAK and joins us as a fellow
advocate determined to achieve social change.

Ginger is engaged in raising awareness of PartnerSPEAK’s role in the
community as an advocacy organisation and as a support service through
media and other communications.

Ginger’s role also involves internal communications, which has included
creating a monthly newsletter that has promoted team cohesion and
wellbeing during the coronavirus pandemic.
Salter and legal expert Josh Bornstein, was syndicated on News 			
Corporation platforms around the country, receiving much 			
attention.

Media highlights
The media environment is tough right now. Advertising has dried up and
many journalistic jobs lost. Whole operations — like Buzzfeed UK and
Australia and 10Daily — are shutting down. The journalists that are still on
the job are more stressed than ever. It’s hard to get any response to media
approaches. Despite these challenges, PartnerSPEAK has succeeded in
getting a huge audience with recent stories.
A few examples include:

•

Natalie spoke on ABC Radio’s Conversations in August 2019, 			
discussing her own story as an affected family member and advocate 		
with Sarah Kanowski.

•

An appearance on Studio 10 on August 28, 2019, during which Natalie 		
was able to rebut the common but stigmatising question “how did you 		
not know?” as posed by Kerri-Anne Kennerley.

•

The significant feature story about PartnerSPEAK CEO Natalie Walker’s
story that we co-wrote for Mamamia (3.4 million readers a week).

•

A big story in the Guardian on increased offending during the 			
pandemic (11.6 million readers a week).

PartnerSPEAK is managing these opportunities carefully and safely,
while also expanding our reach to diverse audiences in order to increase
discussion of these issues and support public awareness. This will ensure
affected partners can find us more quickly and therefore be supported
more effectively.

•

The Age newspaper’s powerful and sensitively written article about one
of the affected partners we’ve supported, given the pseudonym “Sarah”
in this story.

Ginger is now engaged in planning media training for more affected family
members so they are able to speak to the media in a safe and traumainformed way.

•

Our editorial about CSAM on Twitter, published on News.com.au. This
editorial, cosigned by Ginger, Natalie Walker, leading academic Michael

Ginger Gorman
PartnerSPEAK Media and Communications Director
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HIGHLIGHTS
Responding to COVID-19
There’s no doubt about it - the scale and impact of the ongoing COVID-19
pandemic has shocked and tested us all. However, as social researcher
Hugh Mackay suggests, there have been some great positives. We have
realised how important our communities and support networks are.
For PartnerSPEAK, we realised we were well-placed to instantly switch to
a work from home model for the whole team. Many of our team members
already worked remotely some or all of the time. We were therefore used to
connecting on the phone and online.
We are a small team with a huge output. Everyone works part-time. The
truth is, we are used to collaborating on a level most other workplaces
can only dream about. It’s about output, not presenteeism. This setup and
trusting workplace culture has served us well in these stressful times.
Immediately as the pandemic hit, the board approved a suite of innovative
financial and personal measures to support staff (some of these are outlined
above). In addition, we’ve sent our staff care packages of their choice – such
as boxes of groceries, flowers or vegetables and cards – to let them know
we’re here. We’ve also had regular online social catch ups (on top of regular
work meetings). Some staff have even commented that they feel even
MORE connected than usual.
Putting humans first
There’s no question that the work we do at PartnerSPEAK is often
confronting and painful. We mitigate the challenges this brings by fostering
a workplace that is centred around IPS. Our workplace is intentionally
connected and human. In practice, this means that the assumed disconnect
between our professional and private selves is deliberately less distinct.
And this contributes to social change because we offer a flexible, caring
environment that supports our people to make powerful contributions that
change lives.
Recent research by one of Australia’s foremost experts in quality work
- Professor Sharon Parker – from Curtin University shows that remote
managers are having trust issues with their staff and suspect they are

slacking off a lot of the time. Staff in workplaces across the country are
therefore finding themselves micromanaged.
Further research from the same academic and her team indicates nearly
22 per cent of workers are experiencing high or very high psychological
distress in the pandemic. PartnerSPEAK is proud that our workers are
NOT having this experience. Just as a snapshot, some of the measures
we’ve recently implemented to support staff are:
•
•

two weeks’ paid Family Violence leave,
two weeks’ paid pandemic leave (including for casuals),

•
•
•

the option for staff to purchase two weeks extra annual leave,
staff subsidy for external counselling,
board members ‘adopted a staff member’ for additional connection 		
during COVID-19.

“I have worked in many toxic, damaging workplaces in
my time. I am therefore thrilled and shocked (in a good
way!) about the compassionate and innovative ways that
PartnerSPEAK is supporting its staff during this pandemic”
Ginger Gorman, Media and Communications Director
Drop in space
The pandemic has obviously had some not-so-brilliant outcomes too. One
of our goals for 2020 was to set up a drop in space that included a small cafe
called “Spoken.” Affected family members are so often shamed and silenced
leading to isolation and losing a sense of belonging in their community.
We wanted to turn this on its head by creating a warm, welcoming and safe
space where our community could gather and connect in informal ways.
We need our local community to stand beside us in our fight against all the
impacts of child sexual abuse material! Our original plan was for our cafe
to be staffed by peer support workers with the lived experience of having a
close family member involved with child sexual abuse material. We planned
to have a play area for kids and a computer and printer for families to use
(with assistance if required) to follow up all the paperwork that invariably
is required during a family crisis.

To this end, we rented the perfect space in Clifton Hill, Melbourne, and
got to work – with the community’s help – renovating. Then COVID-19
hit and sadly, we were forced to suspend activity. However, in the short
amount of time that we were hosting working bees, taking donations and
enlisting local volunteers we learned that our community is ready and
willing! We spent hours just standing on the footpath talking with locals
about the important work that PartnerSPEAK does and so many of our
neighbours wanted to get involved!
We remain committed to opening a drop-in community space at some
point in the future, but as the nature of the pandemic is still shifting
and changing, we’re forced to just wait and watch. Always responsive,
in the meantime, we have launched an online ‘drop-in’ peer support
space. Attendees do not have to commit to a weekly session and some
people just stop by during their lunch break. While we have to bring our
own cups of tea and lunch, this online drop-in has managed to offer the
sense of connection and community we were hoping for with our cafe.
After the drop-in group space our Peerline and live web chat are open all
afternoon and into the evening, creating another opportunity for anyone
who dropped into the group to follow up with one-on-one peer support.
In many ways it is even more important to host this virtually with the
restrictions and social isolation that has come with COVID-19 in Victoria.

“PartnerSPEAK has surpassed everything I could think of
for holding an organisation together. I feel like my time here
has been incredibly warm and supportive and open and
genuine and honest. The organisation is incredibly inclusive,
extremely well managed and maintained and collaborative.
The structure was very clear, communication lines were very
open and honest and there were no hidden agendas. I was
given autonomy which I appreciate because...faith and trust is
given, instead of having to be earned. You don’t have to prove
yourself.”
Dayle Jones, former PartnerSPEAK Community
Development
and Outreach Coordinator.
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DIVERSITY
When it comes to CSAM, we know that offenders may come from
any age, race, occupation, socio-economic status or geographical
area. No region is untouched and no country is immune from this
crime.
Therefore, we want all non-offending partners and families affected
by child abuse material to have equal access to and be supported by
PartnerSPEAK as early as possible in their journey.
To this end, we are working with different communities to
understand their needs and open PartnerSPEAK’s eyes, ears and
door.
In 2019/2020, we started building connections with Aboriginal
communities to learn how to be accessible and safer for Aboriginal
families affected by CSAM. To this end, in October 2019, our CEO
Natalie Walker co-presented with Sheree Stewart (Senior Project
Lead - Maternity Koori Strategy) at the 9th National Indigenous
Stop Domestic Violence conference. Their joint presentation was
called, ‘Widjiwa: to return, to come home to one’s self.’

“As a whitefella, I’ve decided not to present solo in
Indigenous spaces. It’s time for us to listen.
We have much to learn about listening , connecting ,
community and healing. May I challenge non-Indigenous
colleagues to pledge to not present solo in Indigenous
spaces? What might you have to learn about your topic
from Indigenous communities? Are you sure First Nations
people need to hear you? If so, who can you collaborate
with rather than just bringing your non-Indigenous
wvoice to the table?”
In the coming year, we will focus our outreach on letting the
LGBQTIA+ community know that we are here for all affected family
members (not just women) and we are also working on becoming
more informed about the diverse needs of different cultural groups
and people with disabilities.

Sheree spoke to the Indigenous wisdom of Dadirri (deep listening)
which is inherent to Indigenous culture while Natalie presented
about the role of connection in IPS.
Both women spoke about the connection being the most important
contribution to healing from trauma. During this conference, Natalie
made a commitment to only ever co-present in Indigenous spaces in
genuine collaboration with an Indigenous person. She says:
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PARTNERSPEAK BOARD
Dr. Desley Lodwick – Chair
https://www.linkedin.com/in/desleylodwick/
Desley was coding in the 70s, a head of a school in the 80s, did a masters in
the 90s and then became the Managing Director of a global IT company until
2003. It was during this time that she became personally impacted by the
actions of her business partner husband who she discovered was involved in
accessing child exploitation material. This trauma impacted her life on every
level. Curious about adult development and wisdom, Desley subsequently
completed a PhD on developing people to lead in a complex world. This
underpins her support to individuals, leaders and teams as they face the
frustrating challenges, lack of progress and restricted good intentions that
are prevalent in many of today’s workplaces. With a view that what is needed
from leaders has changed, Desley’s work is deliberately developmental, aimed
at generating productive, focused and creative communities.
Samantha Perussich – Secretary
linkedin.com/in/samanthaperussich
Samantha is a senior lawyer with over ten years of legal practice experience,
particularly within litigation (criminal, civil and commercial). Her specialities
lie within fraud and corruption and the intersection between civil and
criminal law. Samantha also has experience in managing and leading
organisations through strategic corporate governance and legal risk.
Samantha is passionate about social justice and advocacy within a human
rights framework, and it is for this reason that she was drawn to sitting on
the Board of Directors as the Secretary of PartnerSPEAK. Samantha holds
a Master of Laws from the University of Edinburgh, a Bachelor of Laws and
Science (Psychology) with honours from the Australian National University
and is currently undertaking her PhD in Law at Monash University, focusing
on fraud and corruption within the Victorian Public Sector.
Mark Klose – Treasurer
https://www.linkedin.com/in/mark-klose-6559291/
Mark joined PartnerSPEAK in 2017 as Treasurer to support PartnerSPEAK
when funding from Department of Health and Human Services (Victoria)
was received to ramp up the great work Nat and the team had begun many
years before. He believes it is a privilege to be able to support people so
passionate and fierce in their determination to help impacted partners and
families. Mark has a Bachelor of Commerce and is CPA qualified.

Judith Heywood
https://www.linkedin.com/in/judith-a-heywood/
Judith Heywood is a strategic communications and engagement expert with a background in
major infrastructure delivery, health and behaviour change across government, business and
not-for-profit organisations. A former print and digital journalist and editor with The Times
in London and The Age in Melbourne, she is also the author of The Power of Minds, the
illustrated history of the Australian Psychological Society. Judith is a passionate advocate for
building communities and empowering people to tell their stories in ways that achieve real
change over the long term.
Katrina Wilkins
https://www.linkedin.com/in/katrina-wilkins-4749b450/
Katrina is an executive with strengths and technical skills in strategy, communication
and governance. Her extensive experience falls across a broad range of areas including
fundraising, digital and traditional marketing, external and internal communications,
brand management, managing major corporate partnerships and CRM campaigns, media
relations, issues management and event management. Katrina brings these vital skills to
supporting PartnerSPEAK in assisting affected family members. Katrina has a Masters in
Communication.
Rachel Perkins
https://www.linkedin.com/in/rachel-perkins-248b6514/
Rachel Perkins is a qualified Social Worker (BSW) with experience in Child Protection,
Youth and Group Facilitation. She is also an accomplished recruiter with both national
and international experience mainly within the health and community sector. Previously,
whilst on parental leave, Rachel successfully launched JustMums Recruitment, a niche
agency established to support working mums. Recognising her achievements in this area,
she became a Semi-Finalist (top 6) in the Australian Women’s Weekly Women in Business
Awards (2016), a recipient of the Northern Business Achievement Awards (2015) and a
Telstra Business Woman of the year nominee. Rachel brings out the best in others through
her thoughtful and empathetic approach.
Simonne Michelle
https://www.linkedin.com/in/simonne-michelle-04675631/
Simonne Michelle is the Philanthropy Director at GetUp, with more than a decade of
Fundraising experience across the not-for-profit sector, including the arts, children’s cancer,
and public and mental health sectors. Simonne’s area of expertise lies in philanthropy and
Major Gift fundraising. She is a Major Gifts Veritus Scholar.
Simonne is also a fiction writer, with an Arts Degree from Curtin University, with a
background in theatre writing and directing. She is an award winning short story writer
and was a longtime theatre reviewer for Australian Stage Online. Her first novel ‘Beat’ was
awarded a LongLines residency at Varuna in 2008. She is currently working on her second
book, a feminist memoir.
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2019/20 STAFF APPOINTMENTS AND RESIGNATIONS
•

Welcomed Alice Garrick back to the team first as Peer Support Manager
and then more recently, as Chief Operating Officer

•

Welcomed Ginger Gorman as our inaugural Media and 				
Communications Director

•

Welcomed Nicole Robertson as our inaugural Policy, Compliance and 		
Operations Coordinator

•

Farewelled Nijole Lucinskaite who started on our very first committee 		
of management, volunteered on the forum for many years, even had 		
a brief stint as Treasurer(!) and was our very first paid Peer Support 		
Worker and then Senior Peer Support Worker.

•

Farewelled Flick Grey who was our first Peer Support Manager (and 		
second ever member of staff) and we were so lucky to have her 			
Intentional Peer Support (IPS) leadership in our formative first years

•

Temporarily farewelled Cassy Jensen who started as an Events 			
Volunteer with us back in 2017 and was then one of our very first Peer 		
Support Workers. She is just taking a leave of absence.

•

Farewelled Esther* - another one of our very first Peer Support 		
Workers who couldn’t turn down a full-time role in her other job 		
(*Esther needs to use a pseudonym for privacy reasons)

•

Farewelled Andrea Diem as Office Coordinator so that she could 		

complete her studies in Marketing
•

Welcomed Nic Barns to assist us with Law Enforcement Liaison who 		
we are also temporarily farewelling as she goes on maternity leave

•

Enjoyed having Suse Scholem on a short term community 			
development contract focussed on outreach

•

Enjoyed having Dayle Jones as Community Development Worker 		
who was going to launch our drop-in space but pivoted to support staff
wellbeing during COVID-19

2019/20 STAFF APPOINTMENTS AND RESIGNATIONS
PartnerSPEAK acknowledges the financial support of:

The Victorian Legal Services Board Grants Program

The Victorian Government

PartnerSPEAK acknowledges the pro bono and in-kind support of:
Norton Rose Fulbright for reviewing and reporting on global legislation relevant to
PartnerSPEAK’s programs.

The Australian Federal Police
Stackable Regiments and Chris Hagan for expert security and technology consulting.
The Ross Trust

The University of New South Wales and Associate
Professor Michael Salter for supervising the
co-design evaluation project of PartnerSPEAK programs.
And, the individuals who contributed via Patreon and Raisley

Fundraising
PartnerSPEAK is a registered charity with the ACNC with PBI and DGR
status which means that all donations are tax deductible.
Please see our fundraising campaign at https://partnerspeak.raisely.com/
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TREASURER’S REPORT
PartnerSPEAK’s operating performance was positive with an
operating result for 2019/2020 of $255,703 and a strong balance
sheet with $282,144 in cash at bank.
PartnerSPEAK’s funding is predominantly from the Victorian
Department of Health and Human Services (DHHS) and in
this financial year also received the JobKeeper subsidy and
Cash Flow Boost from the Australian Government.
PartnerSPEAK independent external auditors, Collins and Co,
issued an unqualified opinion on the consolidated financial
statements for the year ended 30 June 2020.
In 2020/2021 PartnerSPEAK plans to raise additional funds and
access new revenue sources to build and expand the services
PartnerSPEAK provides to parents and families under a
framework of strong financial policies and cost control.

Mark Klose
Treasurer
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